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To keep pace with modern trends, the 
alert agent must equip himself with 
INLAND MARINE “ALL RISKS” facilities. 


PERSONAL EFFECTS— 


When away from home 
are not always in such 
responsible hands. 


HERE ARE A FEW 
of the 
“ALL RISKS” FLOATERS 
written by 


LOYALTY GROUP ~ 


CAMERA 
FINE ARTS 
GUN 
JEWELRY 
MISCELLANEOUS PROPERTY 
MUSICAL INSTRUMENTS 
NEON SIGNS 
PARCEL POST 
PERSONAL EFFECTS 
PERSONAL FURS 
RADIUM 
STAMP & COIN COLLECTIONS 
WEDDING PRESENTS 
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Loyalty Group, through its Inland 
Marine Division, is ready to serve 
agents and policyholders everywhere. 


LOYALTY GROUP 


Firemen’s Insurance Company of Newark, N. J. 
The Girard Fire & Marine Insurance Company 
National-Ben Franklin Fire Insurance Company 
The Metropolitan Casualty insurance Co. of N.Y. 


Western Department 
844 Rush St. 
Chicago, Illinois 


Southwestern Dept. 
912 Commerce St. 
Dallas, Texas 
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HOME OFFICE 
10 PARK PLACE 
NEWARK, NEW JERSEY 


Milweukee Mechanics’ Insurance Company 
The Concordia Fire Insurance Co. of Milwaukee 
Pittsburgh Underwriters * Keystone Underwriters 
Commercial Casualty Insurance Company 


Canadian Dept. 
461 Bay St. 
Toronto, Canada 


PROTECTION 


Pacific Department 
220 Bush St. 
Sen Francisco, Calif. 
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N 1520. when Fernando de Magellan sailed 


through the strait named after him, he dis- 
covered a region which he called Tierra del Fuego 
(Land of Fire)—either from non-extinet volcanic 
flames or from fires kindled by natives along parts 


of his course. 


Here, adjacent to storm-swept Cape Horn, we find 
“estancias,” or farming settlements, many of which 
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\" P| 

AVN so ee Sis dos > » 
| MR 
; Abs 


' Groups through long established representatives. 


: This is No. 10 of the series, ~’Round the 


World with the Royal-Liverpool Groups.” 


ROYAL’ LIVERPOOL GROUPS 


ONE HUNDRED FIFTY WILLIAM STREET. NEW YORK, N.Y. 


INSURANCE COMPANY, LTD. . CAPITAL FIRE INSURANCE COMPANY OF CALIFORNIA 


AMERICAN & FOREIGN INSURANCE COMPANY ° BRITISH & FOREIGN MARINE 
COMPANY, LTD. . QUEEN INSURANCE COMPANY OF AMERICA 


THE LIVERPOOL & LONDON & GLOBE INSURANCE CO, LTD, . THAMES & MERSEY MARINE INSURANCE 


THE NEWARK FIRE INSURANCE COMPANY . FEDERAL UNION INSURANCE COMPANY . ROYAL INSURANCE COMPANY, LTD . STAR INSURANCE COMPANY OF AMERICA 
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Fire Destroys 
OTHER VALUES 
as well as property 


Sell your clients 


BUSINESS INTERRUPTION 
PROFITS & COMMISSIONS 
and RENT INSURANCE 


‘3. he 


America Fore Insurance =, F and Indemnity Group 
THE CONTINENTAL INSURANCE COMPANY ZL 
FIDELITY-PHENIX FiRE INSURANCE COMPANY 
AMERICAN EAGLE FiRE INSURANCE COMPANY 
First AMERICAN FirRE INSURANCE COMPANY 


Eighty Maiden Lane, 


NEW YORK CHICAGO SAN FRANCISCO 


NIAGARA Fire INSURANCE COMPANY 
MARYLAND INSURANCE COMPANY OF DELAWARE 


THE FIDELITY AND CASUALTY COMPANY 
BERNARD M. CULVER, President 
FRANK A. CHRISTENSEN, Vice-President. 


New York ,N.Y. 
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[The points of these large splinters were well driven home by the force of the recent windstorm at Bell 


... And Speaking. of “points, ” we would like to drive home of 


our numerous Automobile Department features these four: 

1. Availability of our trained Automobile specialists. 

2. Broad underwriting facilities. 

3. Knowledge of agents’ local problems. 

4. Individual advertising assistance and “helps.” 

Have our fieldman or this office show you how these and other 
features will assist you in writing more Automoblle business. 
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Average Method 
Is Suggested for 
the Valuations 


Superintendent Pink of 
New York Presents Plan for 


Commissioners to Ponder 


A project to determine whether it is 
advisable to adopt a permanent aver- 
age market basis for valuing stocks by 
insurance Companies is now under con- 
the 
securities of 


valua- 

National As- 
Commissioners 
and will take a prominent place in de- 
liberations at the commissioners’ meet- 
ing in Quebec June 15-17. 

Superintendent Pink of New 
the commissioners’ 
addressed a letter to the 
missioners of all the states outlining a 
plan developed by Mr. Josephson of 
Standard Statistics Co. and Mr. Hughes, 
New York department auditor, at the 
suggestion of the commissioners com- 
mittce, for permanently averaging secur- 
ity values. 

Mr. Pink stated that the use of fair 
average values each year instead of the 
actual Dec. 31 quotations, “would result 
in a stabilizing influence somewhat ana- 
logous to the use of amortized values 
for bonds. The injustices appearing in 
years when the market quotations are 
unduly low, as well as the inflationary 
effect of excessively high market quo- 
tations, will be thereby avoided.” 

“Furthermore,” he said, “if there 
should be a sudden slump in the stock 
market toward the close of any particu- 
lar year, there would be no need for a 
hurriedly called emergency meting of 
the committee.” 

He stated it was the opinion of 
Messrs. Hughes and Josephson that the 
plan was a very practical approach to 
the problem “because it is simple to op- 
erate, the values ascertained are not 
subject to unduly large fluctuations and 
a fair weight is given to market condi- 
tions during the year of valuation. They 
recommend that bonds of governments 
and political subdivisions thereof be ex- 
cluded from the plan of averaging. The 
fluctuations in the quotations on these 
classes of bonds are not as a rule very 
great. 


committee on 
the 
Insurance 


sideration by 
tion of 
sociation of 


York, 
chairman of com- 


mittee, com- 


Plan Is Suggested 


“For Dec. 31, 1938, 
values printed in the 
ities books for the end of each year, 
1934-1937, inclusive, and the mean _ be- 
tween the highest and lowest quotations 
tor the period Jan. 1938, to Nov. 1, 
1938, and divide the total by five. 

“For Dec. 31, 1939, multiply the Dec. 
31, 1938, association value by four, add 
to that the mean between the highest 
and the lowest le for the period 
Jan .1, 1939, to Nov. 1, 1939, and divide 
the result by five. . 

“For subsequent years, multiply the 
association value of the previous year by 


add together 
valuation of secur- 





Charles F. Rupprecht Is 


Joining North America 


Assistant United States Man- 
ager of Commercial Union Goes 


to Philadelphia Head Office 


made that Charles 
F. Rupprecht, assistant United States 
manager of Commercial Union, will 
shortly join the staff of the North Amer- 
ica in an executive capacity. 

Mr. Rupprecht, although still a young 
man, has had a long, varied and suc- 
cessful experience, having been con- 
nected with the Commercial Union’ s in- 
terests on the Pacific Coast and in the 
middle west before being brought to 
New York a few years ago. He is well 
and favorably known and his severance 
of his connection with the Commercial 
Union was under the most amicable 
auspices. 

More detailed 
duties with North 
later. 

Mr. Rupprecht served as Illinois state 
agent for Commercial Union for several 
years. Then he took over the Wiscon- 
sin field and subsequently was trans- 
ferred to San Francisco as assistant Pa- 
cific coast manager. 


Announcement is 


announcement of his 
America will be made 





add to that the mean between the 


four, 
highest and lowest quotations for the 
period Jan. 1 to Nov. 1 of the year of 


statement and divide the result by five. 

“For all years—stocks acquired during 
year of statement should in no event 
be carried at values higher than actual 
cost. A test check made on 25 repre- 
sentative stocks indicates that the aver- 
age values produced on this basis for 
use in the 1938 statements will probably 
be higher than actual market quotations 
even if there should be a considerable 
rise in the market toward the end of 
this year. 

“You will see that, after the first year, 
the mean between the highest and low- 
est quotations for the year of statement 
always has a weight of 20 percent in the 
average value for that year, although 
the weight for the previous years al- 
ways decreases. It shows that in the 
average value for 1947 the values used 
for 1934-1938, inclusive, would each 


have a weight of only 2.7 percent.” 


Submits Some Questions 


_ Mr. Pink asked for answers to the 
following questions: 
“(1) Do you consider it advisable to 


adopt a system of average values and 
permanently abandon the use of actual 
market quotations of a particular date? 

“(2) If your answer to the previous 
question is in the affirmative, do you 
believe the plan outlined herein will be 
satisfactory? 

“(3) Should the plan apply to bonds 
of corporations as well as to stocks? 

“(4) Can the law of your state be in- 
terpreted as empowering you to require 
companies to use average values if they 


are: (a) higher than market quota- 
tions? (b) lower than market quota- 
tions? 


“Have you any suggestion to offer as 
an improvement of or an alternative to 


the plan?” 
The memorandum attached to Mr. 
Pink’s letter giving an illustration of 





Insurance Credit Group 
Is to Meet in San Francisco 


Topics to Be Discussed Are 
Listed by D. C. Campbell of Chi- 


cago, Chairman 


The sixth annual meeting of the in- 
surance group of the National Associa- 
tion of Credit Men will be held at the 
annual congress of the association at 
San Francisco in the St. Francis Hotel. 
The insurance group, under the chair- 
manship of D. C. Campbell, credit man- 
ager of the America Fore group at Chi- 


cago, is scheduled to meet June 9 at 
9:30 a. m. 
The insurance educational campaign 


launched by the group several years ago 
will follow the subjects outlined in the 
program: Insurance as a vital factor to 
credit; Potential services of insurance 
men to the credit fraternity; Functional 
service organization for credit men; 
Value of insurance surveys in checking 
credits; Sources of insurance coverage 
information; National Association of 
Credit Men’s insurance statement form 
revision. 

A large attendance of Pacific Coast 
insurance representatives is expected. 
Other officers of the group are T. A. 
Fleming, National Board; J. Dillard 
Hall, U. S. Fidelity & 


1 S Guaranty, and 
Edward King, Hooper-Holmes Bureau. 








how the plan would work in actual prac- 
tice, was: 

The association value for Dec. 31, 
1938 would be determined by adding to- 
gether the values printed in the valua- 
tions of securities books for Dec. 31, 
1934 to 1937, inclusive, and the mean be- 
tween the highest and lowest quotations 
during the period Jan. 1938 to Nov. 
1, 1938 and dividing the result by 5. Test 
checks show that the values ascertained 
on this basis will probably be slightly 
higher than the Dec. 31, 1938 market 
quotations and is a simple foundation 
for averaging values in future years. It 
is the only year in which all the contrib- 
uting factors are given equal weight. 

In order to determine the association 
value for Dec. 31, 1939, we multiply the 
association value of Dec. 31, 1938 by 
four and add thereto the mean between 
the high and low for the period Jan. 
to Nov. 1, 1939. The result of that com- 
putation is then divided by five. The 
method of determination of the Dec. 31, 
1939 association value, automatically 
gives a weight of % to the quotations 
during 1939 and a weight of 4% to the 
combined values of all of the five prior 
years. This gives each of the years 
prior to 1939 a weight of 4/25 or 16 per- 
cent, which is naturally less than the 
weight of % or 20 percent given to the 
most recent year (1939). 

Similar Automatic Adjustment 

Year after year, as the procedure is 
continued, there is a similar automatic 
adjustment whereby the quotations of 
the year then current is always given 
the relative weight of 20 percent of the 
entire value and each of the years prior 
thereto given a smaller relative weight. 
The theory is brought to a logical con- 
clusion because the importance of each 
year’s quotations is always weighted in 

(CONTINUED ON PAGE 12 





Changes in 
Illinois Licensing 
Law Are Forecast 


Agents at E. St. Louis Rally 
Get Hints From Depart- 
ment Spokesman 


By LEVERING CARTWRIGHT 

J. O. Brown, head of the license di- 
vision of the Illinois insurance depart- 
ment, told those attending the mid-year 
meeting of the Illinois Association of 
Insurance Agents in East St. Louis that 
he is recommending legislation to re- 
move the provision for issuing 90-day 
temporary licenses to producers. Only 
44 percent of such 
licenses appear for examination to qual- 
ify for a regular license and he voiced 
the opinion that many persons procure 
such licenses merely to be able to get 
the commission on their own business. 

Those attending also got much satis- 
faction from Mr. Brown’s statement 
that the department is dealing .sum- 
marily with building and loan associa- 
tions and other lending agencies that 
are guilty of coercing the borrower in 
the purchase of insurance. A _ good 
many licenses have been canceled where 
evidence of such coercion is presented 
and he invited agents to submit such 
evidence. He said the department is 
willing to face a court fight with anyone 
whose license is canceled and who de- 
sires to make an issue of it. 


Studies Pa. and N. Y. Methods 


Mr. Brown’s appearance was one of 
the important features of the day. He 
had just recently returned from visits to 
the Pennsylvania and New York depart- 
ments to investigate various features of 
their licensing procedures with the idea 
of getting ideas to be submitted to In- 
surance Director Palmer for use in IlIli- 
nois. 

This was the first time, according to 
W. Herbert Stewart of Chicago, chair- 
man of the board, that a meeting of the 
Illinois agents association has been held 
south of Springfield. The choice was 
made this year in an endeavor to stimu- 
late interest in the association among 
agents in the southern part of the state. 
Dudley Giberson of Alton, reporting as 
chairman of the membership committee, 
said that the association is weak in that 
territory. The membership now stands 
at 509. For the first time in its history, 
the association's roster has exceeded 
500. 

Whereas in the past the period at 
which committee reports were given and 
other business transacted was for mem- 
bers only, this time that session was 
open to company representatives. The 
attendance was swelled at that session 
to well over 100. William Leslie, gen- 
eral manager National Bureau of Cas- 
ualty & Surety Underwriters, gave an 
address at that time. 

In addition to Mr. Brown, E. D. Law- 
son, western manager of Fireman’s 

(CONTINUED ON PAGE 36) 
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Royal Moves Its 
Southern Unit to 
N. Y. from Atlanta 


S. Y. Tupper Retires on Pen- 
sion and R. L. Cliett Be- 


comes Manager 


NEW YORK—Ofifcial announcement 
is made this week that the southern 
department of the Royal group is being 
removed from Atlanta to New York; 
that Samuel Y. Tupper is retiring as 
manager of that department; and that R. 
L. Cliett, formerly assistant manager, 
becomes southern manager. The com- 
panies involved are: Royal, Queen, New- 
ark, American & Foreign, British & For- 








Ss. Y. 


TUPPER 


Marine, Capital Fire, and Georgia 
Underwriters. 

. A. Tischer, agency superintendent, 
together with other important members 
of the southern department staff, will, 
the announcement states, “continue in 
the same respective capacities in which 
for many years past they have served the 
companies’ interests. The field work 
will also remain in the competent hands 
of the present field staff.” 


eign 
Fire 


Seen as Advantageous Move 


This important change, which has 
been under consideration for several 
months, according to the management, 


“will work to the advantage of the com- 
panies in many ways and will also bring 
to their agents opportunities for closer 
contact with the executive offices in 
New York, placing at their disposal 
the highly developed service facilities of 
the automobile, inland marine, broker- 
age, general cover and other specialized 
departments.” 

Royal and Queen were among the 
first of the great fire companies to €s- 
tablish departmental offices in Atlanta. 
Upon the death of S. Y. Tupper, Sr., in 
1925, the management of the southern 
department of Queen was assigned his 
son, S. Y., Jr., who assumed the man- 
agement of Royal and the other affili- 
ated companies as well in 1929. 

Mr. Tupper has completed 38 years 
in the fire insurance business, for the 
most part with Queen. In earlier years 
he served as special agent, becoming as- 
sistant manager in 1914, and advancing 
to manager 10 years later. He has re- 
ceived a generous retirement allowance. 


The Stamps Insurance Agency has 
been opened by A. G. Stamps, who has 
been in the insurance business at Earle, 
Ark,, 24 years. 





| Agents’ Body Names Group 


to Study Examination Row 


Menn of California; Davis, Wyo- 
ming, and Smith, New York, 
Comprise Committee 


President Charles F. Liscomb of the 
National Association of Insurance 
Agents announces appointment of a 
committee to study the problem which 
has arisen in the ranks of the National 
Association of Insurance Commission- 
ers in regard to company examinations. 
W. H. Menn, Los Angeles, chairman 
executive committee, is chairman, the 
other members being Chet V. Davis, 
Sheridan, Wyo., and A. J. Smith, New 
York. 

The executive committee at the mid- 
year convention in Hot Springs, Ark., 
stated that such a committee should be 
appointed. ; 

The executive committee expresses 
the hope that an amicable settlement 
may be reached by the commissioners at 
their Quebec convention. 

The executive committee expressed 
the opinion that, while the situation ap- 
pears to be of concern only to supervis- 
ing officials and companies, it actually 
affects the entire insurance industry be- 
cause if the western commissioners re- 
fuse to relicense companies domiciled in 
New York, agents in those states who 
represent New York companies will be 
embarrassed; in such an event the New 
York retaliatory statute would be in- 
voked, and no company in the 11 west- 


ern states would be permitted to do 
business in New York. 
Mr. Menn comes from the largest 


state affected by these conditions on the 
west coast; Mr. Davis comes from the 
state whose commissioner issued the 
ultimatum to the New York department, 
and Mr. Smith is, of course, from the 
pivotal state. 

Copies of the resolution have been 
forwarded to Commissioner Bowles of 
Virginia, president National Association 





Haid Sees Improvement 
in the Automobile Line 


Predicts That Collision Will Be 
Desirable in Fire Companies Ad- 
justment Bureau Report 


YORK — Automobile losses 
throughout the country and the con- 
stantly improving methods for their 
handling by the Fire Companies Ad- 
justment Bureau, was dealt with at 
considerable length by President P. L. 
Haid, in his annual report to its stock- 
holders. The meeting took place fol- 
lowing the annual gathering of the Na- 
tional Board. 

While the number of adjusted losses 
last year was less by 5 percent than 
those of 1936, losses de- 


NEW 


and storm 
creased by more than a third, Mr. Haid 
said, there was an increase of close to 
100 percent in the volume of automobile 
claims. 

All former officers of the bureau were 
reelected. Vice-president’ is Harold 
Warner, United States manager Royal- 
Liverpool; secretary W. E. Hill; treas- 
urer, N. H. Bassett. George W. Lilly 
is general manager, 


Average Size Decreased 


The average size of fire losses de- 
creased in 1937 although it increased in 
1936, after receding steadily for several 
years, Mr. Haid’s report stated. 

The special risk department, the larger 


portion of which is inland marine, 
showed a Satisfactory increase. Ad- 
justing facilities have been established 


in each of the branch offices, with ap- 
propriate supervision, and special treat- 
ment is in effect throughout the organ- 
ization. 

It was difficult to provide for the serv- 
icing of the large increase of auto busi- 
ness within so short a time. Time did 

(CONTINUED ON PAGE 13) 








Wyoming and Commissioner Read of 











of Insurance Commissioners; Superin- | Oklahoma, chairman of the examinations 
tendent Pink, Commissioner Ham _ of | committee. 
The insurance group of the National Charles F. Rupprecht is resigning as 


Association of Credit Men will hold its 
annual meeting at San Francisco, June 9. 
Page 3 

ek > 


Association of Insurance 
committee of three 
among insur- 
the company 

Page 4 


National 
Agents appoints a 
to study the controversy 
ance commissioners over 
examination issue. 

* * * 

Annual meeting of the Georgia Asso- 
ciation of Insurance Agents is held at 
Macon. Page 6 

*x* *x * 


All officers are reelected and several 
important measures are approved at an- 
nual meeting of the National Board. 

Page 5 
*x* * * 


New draft of Boston Board lease to 
New England Fire Insurance Rating As- 
sociation is considered; assurance seen 
of deal being approved. Page 6 

* * * 


Superintendent Pink of New York pro- 
poses that permanent system of average 
valuations of stocks be employed. 


Page 3 

*x* * * 
Paul L. Haid, in reporting as presi- 
dent of the Fire Companies Adjustment 


Bureau, expresses the belief that im- 
provement will continue in the automo- 


bile line and that collision may soon 

become a desirable proposition for the 

underwriters. Page 4 
* * * 


Royal 
ment from Atlanta to New 


is moving its southern depart- 
zork; &. ¥. 


Tupper retires on pension and R. L. 
Cliett becomes manager. Page 4 
ee + 


+ Change in title of National Associa- 
tion of Independent Insurance Adjusters 
urged by J. W. Burden of Hartford Fire 
at organization’s Indianapolis meeting. 

Page 8 





assistant U. S. manager of Commercial 


Union, to take an executive position at 
the head office of North America. 
Page 3 
* * * 

Pennsylvania Insurance Days, spon- 
sored by the Pennsylvania Insurance 
Federation, held in Philadelphia, 

Page 5 
2 
Discussion at annual meeting of Na- 


tional Association Independent’ § Insur- 
ance Adjusters is dominated by lawyer- 


adjuster issue. Page 17 
* * * 

Harvey A. Bush, assistant western 

manager Firemans Fund group, is dead. 

Page 12 


e+ * 
Secretary E. C. French of the Inter- 
Ocean Reinsurance has resigned. 
Page 12 
e+e 2 


London Lloyds, in making answer to 
an action seeking to review how the 
underwriters were licensed in Illinois, 
condemn the scale of commissions paid 
to agents by American companies as too 


high. Page 17 
a 
-— 
Health & Accident Underwriters Con- 
ference announces plan for training 
home office employes, Page 19 


* * * 


Attitude toward hospital associations 
is big topic at annual meeting of Health 
& Accident Underwriters Conference. 

Page 17 
ee * 


_ Case, Thomas & Marsh is dissociating 

itself from Marsh & McLennan-Case, 

Thomas & Marsh in St. Louis. Page 20 
= & 

Promotions are made in the Pacific 

Coast department of Firemen’s of New- 

ark group. Page 32 





Quality Agents, 
Quality Companies, 
Quality Market 


Wade Fetzer, Jr., Pleads 
Counsel of Perfection in 


Illinois Address 


Wade Fetzer, Jr., vice-president of 
W. A. Alexander & Co., Chicago, made 
a deep impression upon his audience in 
his address, “Public Relations,” at the 
banquet during the mid-year meeting of 
the Illinois Association of Insurance 
Agents in East St. Louis. He captured 
the interest of his listeners immediately 
when he said it is useless to discuss a 
public relations program at this time, as- 








WADE FETZER, JR. 


serting, “We are a thousand miles away 
from a public relations program today.” 

Mr. Fetzer’s thesis was that public 
relations consists of no more than get- 
ting before the public a picture of the 
industry and that the insurance business 
today does not have such a character 
that it can be presented attractively to 
the public. In these times of “dog eat 
dog competition,” he said, no advertising 
agency can design a public relations pro- 
gram. However, if a situation could be 
brought about whereunder quality stock 
companies are represented almost ex- 
clusively by quality agents and the com- 
bined forces are appealing to the quality 
market, then, he said, any cub advertis- 
ing copywriter can compose forceful 
public relations material. 


Cites Brokers’ Advertising 


Mr. Fetzer took occasion to mention 
as the prize current example of insur- 
ance “public relations” the advertising 
of the Insurance Brokers Association of 
Illinois in the Chicago newspapers de- 
nouncing the safe driver reward plan 
and favoring those companies that write 


automobile insurance at an initial dis- 
count. “This,” Mr. Fetzer said, “is 
washing our dirty linen before the 
public.” 

For a good many years, Mr. Fetzer 
declared, the insurable wealth of the 


country grew so rapidly that it exceeded 
the supply of insurance. However, that 
growth came to an abrupt stop about 10 
years ago and there was an ov er supply 
of insurance facilities. The “dog eat 
dog” type of competition developed. 
Until about 10 years ago, he said, the 
primary concern of insurance manage- 
ment was the selection of risks. Now 
the sales problem is uppermost. The 
companies can no longer rely upon the 
(CONTINUED ON PAGE 13) 
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Pennsylvania Days | Elected President of National Board Strength 
= 
Covered Subjects Nebraska Local Agents M. M 
of Wide Scop anifest in Annual Meet 
e me 
NEW YORK—At no other time of |W. H. Bennett, general counsel Na- 
All Branches of Insurnace the year do fire company officials as- | tional Association of Insurance Agents, 
: semble in such number as during the | and John Holroyd, president Canadian 
Joined Under Auspices of last Thursday of May, upon which date | Fire Underwriters Association and 
: the constitution of the National Board Canadian manager Commercial Union. 
Insurance Federation stipulates its annual meetings are to Mr. Bennett complimented the mem- 
be held. Attendance at the 1938 gath- bers upon their appreciation of the need 


PHILADELPHIA. — Devoid of 


fanfare and publicity 


the 
which had char- 
acterized its annual gatherings for the 
past two years, the Insurance Federa- 
tion of Pennsylvania celebrated its sil- 
ver jubilee by the 1938 
Pennsylvania Insurance Days _ here. 
Its that of Sales Promotion, 
the two-day confab offered addresses at 
all of the 


sponsoring 
theme 


various conferences of all the 


branches of the business replete with 
sales ideas. Although the program 
listed quite a few outstanding men in 


the insurance field, it remained for two 
of the lesser lights to “steal the thun- 


der.” 
Charles P. Butler’s Talk 


There was Charles P. Butler, one-time 
deputy superintendent of insurance of 
New York and now manager of the 
New York office of the North Amer- 
ica, with the grave warning to the com- 
panies that present day conditions pre- 
cluded profits from investment returns 
or investment portfolios and that it was 
imperative that strong attention be paid 
to more careful underwriting so that 
the premium return a profit dollar. 

Then there was John F. Leibig, as- 
sistant manager of the Philadelphia 
branch of the Continental Casualty and 
past president of the Accident & Health 
Club of Philadelphia, with a vigorous 
condemnation of socialized hospitaliza- 
tion and socialized accident and health 
insurance and a strong attack on Sen- 
ator Wagner’s proposal to incorporate 
compulsory accident 


and health insur- 
ance in the social security act. 
The sales promotion theme assumed 


a big aspect in the welcoming address 


John A. Stevenson, president of the 
federation and executive vice-president 
of the Penn Mutual Life. As he 
phrased it, sales promotion is more than 
merely sales aids. For “adequate sell- 
ing is genuine service.” He asserted 


that the main objective of the Pennsyl- 
vania Federation is to render more dis- 
tinguished service to the owners of in- 
surance policies—for the companies, 
agents and the brokers to so arrange 
their affairs that those who invest $1 in 
insurance will get back 100 cents or 
more. 

_ This year’s gathering was outstand- 
ing for several reasons. There was the 
active cooperation of the Pennsylvania 
Association of Insurance Agents with 
W. F. Wingett, of Scranton, president, 
acting as toastmaster at the banquet. 
This came about mainly through the 
deep affection, admiration and respect 
that the agents have for John W. Dona- 
hue, resident vice-preside nt in Philadel- 
phia for the Maryland C asualty, in whose 
honor the banquet was given. 


Owen B. Hunt Prominent 


Again, the opening luncheon program 
was virtually handled by the Pennsyl- 
vania department, with Commissioner 
Hunt as toastmaster. In his address, he 
presented an accounting of the work 
done by the department during the three 
and a half years of his administration. 
But the commissioner enlarged a bit on 
his prepared address and his remarks 
were taken by many as a play for re- 
appointment by the incoming adminis- 
tration to be elected in November. One 
of the Philadelphia newspapers, the “In- 
quirer,” so stated in its account on Fri- 
day morning but this statement Mr. 
(CONTINUED ON PAGE 33) 














Cc. 8S. MORROW, Kearney, 


Neb. 


The new president of the Nebraska 
Association of Insurance Agents is C. S. 
Morrow, a member of the Kearney Land 
& Mortgage Co., which has one of the 
largest agencies in that section of the 
state. 








Commissioner George Bowles 
of Virginia Is Honored by 
Agents and Executives 





RICHMOND, VA.—So much praise 
was heaped on George A. Bowles, Vir- 
ginia commissioner and president of the 
National Association of Insurance Com- 
missioners, at a testimonial dinner here 
in commemoration of his service that he 
said he wondered, in expressing grati- 
tude, whether the speakers had not con- 
fused the name of George Bowles with 
that of George Washington. The dinner, 
sponsored by the Virginia Association of 
Insurance Agents, was attended by up- 
ward of 200 agents, specials and com- 
pany executives. W. Owen Wilson, past 
president of both the Virginia and Na- 
tional associations, was  toastmaster, 
while J. Davis Ewell, president Virginia 
association, was presiding officer. To 
Roger Clarke of Fredericksburg, a past 
president of the Virginia association, fell 
the honor of presenting Commissioner 
Bowles a punch bowl. 

Bradford H. Walker, president Life of 
Virginia, spoke in behalf of the life com- 
panies. Other tributes were paid Com- 
missioner Bowles by Ray Murphy, as- 
sistant manager Association of Casualty 


& Surety Executives, in behalf of the 
casualty companies; Harold V. Smith, 
president Home of New York, in behalf 
of the fire companies; Jesse S. Phillips, 
former New York commissioner and 
now chairman of the board of the Great 
American Indemnity, for the surety 


companies; and Superintendent Pink of 
New York, for the National Association 
of Insurance Commissioners. 

Mr. Phillips recalled that it was in 
Richmond 22 years ago that he was elected 
president of the National Convention 
of Insurance Commissioners. He referred 
to Colonel Joseph Button, host of the 
1916 convention, as a commissioner who 
became a national figure in supervision, 
and said that Virginia was fortunate in 
having men like Colonel Button and its 
present commissioner as supervisors of 
insurance. Mr. Phillips pinch hit for 
Vincent Cullen, president National Sure- 
ty, who was unable to make the trip 
to Richmond. 

Colonel Button, seated in the audience, 
was called to the platform and made a 
few remarks recalling some of his expe- 
riences during the 23 years he served as 
Virginia commissioner. He is now sec- 





ering here set a record, in that 211 mem- 
bers were on hand. 

As was anticipated all former officers 
were reelected. The slate was presented 
by G. G. Bulkley, president Springfield 
F. & M., as chairman nominating com- 
mittee. Paul B. Sommers, president 
American is president; Frank D. Lay- 
ton, president National Fire, is vice- 
president; Sumner Ballard, president In- 
ternational, secretary; B. M. Culver, 
president America Fore, treasurer; W. 
E. Mallalieu general manager, and 
Charles H. Lum, San Francisco, assis- 
tant general manager. 

The recommendation 


was approved 
that the titles of C. L. Simpson, man- 
ager Actuarial bureau, and A. Bruce 
sielaski, head of the arson investigation 
bureau, 
ant to 
manager. 


New Members of Committee 


In succession to the five members of 
the executive committee whose terms 
had expired, these were selected: C. F. 
Shallcross, United States manager 
North British & Mercantile; W. Ross 
McCain, president Aetna Fire; R. P. 
Barbour, United States manager North- 
ern Assurance; J. M. Haines, United 
States attorney Phoenix of London, and 
W. D. Williams, president Security of 
New Haven. Hold over members are: 
C. V. Meserole, president Meserole com- 
panies; Montgomery Clark, president 


Hanover; George C. Long, Jr., presi- 
dent Phoenix of Hartford; J. Lester 
Parsons, president United States Fire; 


United States manager 
Lancashire; Joy Lichten- 
stein, Pacific Coast manager Hartford 
Fire; R. R. Martin, United States man- 
ager Atlas; F. M. Smalley, president 
Glens Falls; J. F. Gilliams, vice-presi- 
dent Camden Fire, and F. A. Gantert, 
president Fidelity & Guaranty Fire. 
Endorsement was given to the plan, 


Gilbert Kingan, 
London & 


outlined by the committee on adjust- 
ments, for the arbitration of disputed 
claims in which both fire and inland 


marine writing companies are interested, 
and to the recommendation for the dis- 
continuance of publication by the actu- 
arial bureau of loss statistics on the per 
capita basis for cities. 

Greetings were sent to R. M. 
president Hartford Fire; C. W. Bailey, 
chairman American of Newark; Whit- 
ney Palache, former United States man- 
ager Commercial Union; T. H. Ander- 
son, former departmental manager Liv- 
erpool & London & Globe; Victor Roth 
former president Security of New 
Haven, and Frank Lock, former United 
States manager Atlas, none of whom 
was able to attend the gathering. 


F. O. Affeld Is Introduced 


As has been the practice for several 
years F. O. Affeld, who retired as 
United States manager of the Hamburg 
Bremen just prior to the entry of this 
country into the world war, was spe- 
cially presented to the gathering and 
made a short but appreciative response. 
He is 96 years of age. Courtesy of the 
floor was also extended to F. H. Went- 
worth, managing director National Fire 
Protection Association; C. R. Welborn, 
secretary Underwriters’ Laboratories 








retary-manager of the Stock Company 
Association in Washington. 

Thomas W. Ozlin, chairman state cor- 
poration commission, praised Commis- | 
sioner Bowles. 


be changed from that of assist- | 
the general manager to assistant | 


for broadening public relations activity. 
He mentioned the bill offered in Con- 
gress providing for the formation by 
the federal government of an insurance 
company to write long haul truck risks. 
Such a move, he said, would probably 
prove the entering ge by the gov- 
ernment into the field of insurance. 
The presentation of ‘i president’s 
address and reports of the standing 
committees consumed most of the meet- 
ing. Following adjournment separate 
meetings of the stockholders of the Fire 
Companies Adjustment Bureau and of 
the National Board of Fire Underwrit- 
ers Building Corporation were held. 
The National Board day dinner took 
place that evening. At the latter gather- 
ing the speakers were Superintendent 
Pink of New York and Phelps H. 
Adams, Washington correspondent of 
New York “Sun,” and a brother-in-law 


|of Mr. Sommers. 





Bissell, | 


Strong Presidential Address 

The address of Mr. Sommers empha- 
sized the strong economic support af- 
forded industries through the investment 
of millions of dollars in their underly- 
ing securities, making possible contin- 
ued activity of such enterprises and the 
constant employment of hundreds of 
thousands of workers. In addition the 
stock fire companies through their ag- 
gregate investment of several hundred 
million dollars in federal, state, county 
and municipal bonds, Mr. Sommers 
pointed out, helped materially to stabi- 
lize the worth of such securities, so aid- 
ing in carrying on the administrative 
function of the political sub-divisions. 

The recommendaton that the address 
be printed and widely distributed was 
cordially endorsed. 

Noteworthy was the interest displayed 
in the subject of public relations, and 
the determination that the work of the 
committee in charge be extended during 
the new year. 


Executive Committee Report 


The executive committee, R. P. Bar- 
bour, Northern of London, chairman, 
said $1,000 was contributed to the de- 
velopment fund project of the National 
Association of Credit Men. L. E. Falls, 
vice-president American, and Mr. Bar- 
bour represented the National Board at 
a meeting with Superintendent Pink of 


New York May 16 to consider revision 
of the standard fire policy. Delegates 


were also present from two mutual com- 
panies, National Association of Insur- 
ance Agents, General Brokers Associa- 
tion and Risk Research Bureau. 

The National Board representatives 
expressed the belief it would be unwise 
to prepare still another form of stand- 
ard policy unless there were a clear and 
widespread demand for it, with assur- 
ance that it would be adopted by most 
of the states and that if upon canvass 
of the commissioners a considerable ma- 
jority felt a new form was desirable and 
would be approved without change in 
their states then there should be a gen- 
eral agreement to ask the various legis- 
latures in approving a new standard to 
make the condition that it become effec- 
tive only when similarly approved by 


not less than a majority of the states. 


Adjusters Loss Reports 


committee, F. 
Fore, chair- 


The actuarial bureau 
A. Christensen, America 
man, said that in 1937 there were re- 
ceived 807,300 adjusters loss reports. 
The number of loss reports in the first 
four months of this year shows an in- 

(CONTINUED ON PAGE 20) 
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Urges Standard 
Designation for 
Educational Work 


Dr. Huebner Insists Fire and 
Casualty Insurance Needs 


Professional Plan 


PHILADELPHIA—At the meeting 
of the Pennsylvania Insurance Federa- 
tion which sponsored Pennsylvania In- 
surance Days, Dr. S. S. Huebner, pro- 
fessor of insurance of the Wharton 
School of Finance & Commerce, Uni- 
versity of Pennsylvania, said that from 
a long range point of view probably the 
most far reaching need of the property 
and casualty the 
starting and development of a profes- 
— movement designed: 

To establish for the calling of fire 
lion casualty underwriting an educational 
program of substantial character and of 
degree standards which will comprise all 
the general allied fields of knowledge 
with which the underwriter should be 
acquainted in order to understand these 
branches of insurance as a functioning 
institution in a world filled with eco- 
nomic, social and political problems, and 
all the specific fields of knowledge es- 
sential to the rendering of expert ad- 
vice and service to the insuring public. 


ere Life Career 


insurance business is 


. To present property and casualty 
insurance as a permanent and satisfying 
- career for the able and conscientious, 

To stimulate the practitioner in the 
calling to make the best use of his po- 
tential power and to regard the calling 
as worthy of a decent investment by 
way of money and time during the early 
formative years so that the later years 
of practice may prove more fruitful. 

4. To assist in promoting a_ high 
ethical standard of service and conduct. 

To award a professional recognition 
to those who have qualified by exam- 
ination. 


Foster Educational Courses 


To identify property and casualty 
sedivaanee with the educational sys- 
tem and to encourage and foster the 
establishment of specialized courses in 
educational institutions of higher learn- 
ing. 

7. To cooperate with universities and 
general insurance education for the lay 
student. 


Murphy & Jordan Wins Point 

Murphy & Jordan has won a point in 
its prolonged litigation against the New 
York Fire Insurance Exchange and 
New York Fire Insurance Rating Or- 
ganization. Murphy & Jordan brought 
the action because of an amendment to 
the articles of the agreement of the ex- 
change in 1933 by which Murphy & Jor- 
dan lost its membership and was com- 
pelled to accept a lower rate of commis- 
sion from its company. 

The appellate division has now denied 
the petition of the Fire Insurance Rat- 
ing Organization to dismiss the com- 
plaint against the rating organization. 

Murphy & Jordan contended that the 
rating organization and the exchange are 
identical and that by the adoption of the 
same rules affecting commissions as the 
exchz ange, the rating organization is act- 
ing in conference with the exchange and 
indirectly regulating Murphy & Jordan’s 
right in the exchange. This contention 
of the complaint was sustained by the 
appellate division. 

Murphy & Jordan have been assert- 
ing the theory that the exchange is a 
de facto rating organization although it 
did not actually apply to the department 
to be such a rating organization under 








Elected Secretary 

















W. STANLEY PEARCE 


E. V. Mills, secretary of Fireman’s 
Fund, has now been elected comptrol- 
ler. He is succeeded as secretary by 
W. Stanley Pearce, advertising man- 
ager. The office of comptroller is a 
newly created position. Mr. Mills has 
been secretary since 1931. 

Mr. Mills is a native of San Francisco 
and started in the business in 1911 as 
an accountant and auditor. After serv- 
ing casualty and surety companies, he 
Was appointed to executive positions in 
eastern companies and served for sev- 
eral years in Philadelphia and Newark 
before returning to his home city. He 
joined Fireman’s Fund in 1930 and in 
September of that year was elected sec- 
retary. He is a member of the Con- 
trollers Institute of America and was 
president and director of the San Fran- 
cisco Control last year and has been 
nominated for national director of the 
Institute this year. 

Mr. Pearce joined the organization as 
junior clerk in the Atlantic marine de- 
partment in 1916. He is a native of the 
British West Indies. In 1924 he was 
sent to Atlanta where he established a 
branch for marine business and in 1926 
was transferred to New Orleans where 
he supervised the development of ma- 
rine business. He was appointed ad- 
vertising manager in 1931 when he 
joined the home office organization. 
In his latter capacity he has made a 
marked success. As_ secretary Mr. 
Pearce will continue to supervise the 
advertising department. 








the law. As a rating organization, 
Murphy & Jordan argued, the exchange 
does not have the power to regulate com- 
missions. 

In conformity with the decision of the 
appellate division, the rating organiza- 
tion must now set up its answer and 
proceed with the defense. 


D. A. Wesley to Atlanta 


D. A. Wesley has been transferred by 
Firemen’s of Newark from Boston to 
Atlanta, as special agent. C. E. Wet- 
more, who was formerly with Firemen’s 
in Boston, but retired three years ago 
due to the condition of his health is re- 
turning to the job and succeeds Mr. 
Wesley in Roston. 


To Follow Father’s Footsteps 


JONESBORO, ARK.—Eric Rogers, 
Jr., son of the former president of the 
Arkansas Association of Insurance 
Agents, who has just completed high 
school, has left for New York, where 
he will spend the summer working in 
the office of the Home. He plans to 
spend three summers in this office, and 
between times will attend the Univer- 
sity of Arkansas. 


New Massachusetts Deputy 


BOSTON—Commissioner Harrington 
has appointed J. S. O’Leary of Milton; 
third deputy commissioner. 





Assurance Seen of Boston 


Board Merger Approval 


Final Draft of Lease to New 
England Rating Association Is 
Considered 


BOSTON—The Boston Board at a 
special meeting considered the final draft 
of a proposed lease of the board’s prop- 
erty and rating functions looking to 
amalgamation with the New England 
Exchange and Providence Board in the 
recently formed New England Fire In- 
surance Rating Association, covering all 
New England except New Hampshire. 
The meeting was harmonious and there 
was general feeling the amalgamation 
soon would be accomplished. It was 
reported 43 of the approximately 70 
board members had signed individual re 
leases in favor of the board’s lease. 


Changes in Lease Form 


The form of lease offered by the com- 
panies at the meeting different radically 
in two features from what had been pre- 
viously discussed. The companies’ new 
terms provide the New England Fire 
Insurance Rating Association lease shall 
date from May 2, 1938, and run for three 
years, during which time all property and 
rating facilities shall remain the proper- 
erty of the board, but May 1, 1941, it 
will pass to the New England Fire In- 
surance Rating Association unless by 
two-thirds vote of members of the Bos- 
ton board it is decided before Nov. 1, 
1940 to take back May 1, 1941, all the 
property and additions. Acceptance of the 
lease means control of all fire insurance 
rating in the five New England states 
would pass directly and permanently to 
the new voluntary association, the New 
England Fire Insurance Rating Asso- 
ciation, Nov. 2, 1941, unless at that time 
the board should vote to cancel the lease. 


Mutuals’ Status 


The second new feature changes 
status of present mutual members of 
the Boston Board. In the new agree- 
ment, it is provided that agency mutual 
companies members of the board or rep- 
resented by Boston Board members shall 
receive in corporate Boston the same 
rating privileges they received from the 
board prior to April 1, 1938. 

The principal condition looking to ex- 
ecution of the new lease is that the New 
England Fire Insurance Rating Associa- 
tion shall execute a $200,000 corporate 
surety bond for a period of seven years, 
approved by two-thirds of members to 
meet claims and costs arising from any 
suit against the board or its members 
relating to execution of the lease. 

The proposed tease provides that the 
New England Rating Association will 
take into its organization such of the 
present Boston Board personnel as may 
desire to be transferred and continue 
them in such rights and privileges as 
previously in the Boston Board. 


Another Provision 


The lessee agrees, if the lease is con- 
celed at end of three years, to return 
all property and additions to the Boston 
Board and not in future to employ any 
records so obtained. It agrees also to 
provide, free of charge, services of such 
employes as may be necessary for con- 
duct of the Boston Board as a corpora- 
tion in the exercise of its remaining 
functions of supervision of agents and 
brokers, enforcement of rules and regu- 
lation of commissions, with free room 
rent, meeting room at intervals, furni- 
ture, etc. This agreement runs for 
term of ten years or for the term of 
the lease, whichever is less. 

A supplemental agreement, not a part 
of the lease, provides that the board of 
governors of the association is on record 
in favor of an early change permitting 
the establishment of “no common inter- 
est” classifications by regional rating 
jurisdictions and will urge prompt legis- 
lation in this respect; they. will discuss 





Georgia Agents 

Reelect Cooper 

as the President 
State Body Tak Takes Important 


Action on Some Points of 


Vital Concern 


OFFICERS ELECTED 


President — Andrew A. Cooper, 
Rome. 

Vice-president and Executive Com- 
mittee Chairman — J. W. Carswell, 
Savannah. 

Secretary-treasurer—Irwin Wootton, 
Atlanta. 

National Councillor — Herman J. 


Haas, Atlanta. 


By SCOTT NIXON 


MACON, GA.—At the annual meeting 
of the Georgia Association of Insurance 
Agents the executive committee was 
directed to take necessary steps toward 
having the writing of the personal prop- 
erty floater approved by the insurance 
commissioner. The association went on 
record as being gratified with the results 
obtained during the first term of a paid 
secretary, Irwin Wootton of Atlanta. 
It was decided that he be reelected for 


another year on the same basis as the 
past, providing the Atlanta association 
contributes the same portion of his sal- 
ary. It was voted to limit the term of 
office of the president to one year. 
Heretofore it has been desirable, the 
association felt, to reelect the president 
for a second term. However, with the 
paid secretary and a continuation of 
administration through that office it was 
voted to have the one year term. 


Raymund Daniel Honored 


Raymund Daniel of Atlanta, associate 
editor of the “Insurance Field,’ was 
elected to honorary membership, he 
having rendered high service to the or- 
ganization for many years. The asso- 
ciation expressed its appreciation of the 
work of the Georgia field men, calling 
attention to their outstanding and untir- 
ing assistance, especially in the Busi- 
ness Development Office work. It was 
voted, due to certain imperfections in 
the Georgia agency license and counter- 
signature law, to instruct the executive 
committee to take such action as may 
be necessary to have introduced in the 








with the board executive committee the 
matter of a successor to the present ex- 
ecutive manager before definite action is 
taken; will invite the president or other 
board officer to attend meeting of the 
board, at which meeting any matter af- 
fecting Boston division territory is in- 
tended to be or may be discussed; agree 
that rating schedules shall be examined 
only by a duly authorized agent of the 
assured or acting in behalf of such au- 
thorized agent; will not quote or approve 
rates, forms or other special privileges in 
Boston and/or metropolitan Boston dis- 
trict to any organization or companies 
which cannot be used by any board mem- 
ber or any company represented by a 
board member; and that any violation of 
board rules and regulations relative to 
rates, rules and forms on a risk located 
in Boston and/or metropolitan district 
be sumitted to board enforcement officer 
for findings. The appeals committee of 
the association will supplement the board 
rules and after examination of evidence 
if in agreement with the enforcement 
officer will penalize the offending com- 
pany to the same extent as a member 
of the board would be penalized for sim- 
ilar violation. 
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The plight of a motorist whose car has been seriously damaged 
is used in this month’s North America national advertising to 
again remind the public that ‘‘a loss is a loss, no matter what 
the cause.” Interest is aroused in not only the Comprehensive 
Automobile Policy, but also in the more important subject of a 
complete insurance program for the reader’s home and other 
property. And for guidance in the selection of the coverages 
needed, he is urged to “‘consult your North America Agent as 
you would your doctor or lawyer.” 


See our advertisement in the June 13th 
issue of LIFE, June 13th issue of TIME 
and June 11th issue of BUSINESS WEEK. 


INSURANCE COMPANY OF 
NORTH AMERICA 


PHILADELPHIA 


and the 
INDEMNITY INSURANCE CO., of NORTH AMERICA 


Write practically every form of insurance, except life. 
Founded 1792 


Capital $12,000,000 Surplus to Policy Holders over $66,000,000 



































NATIONAL UNION 
FIRE INSURANCE 
COMPANY 

Pittsburgh, Pa. | 


| tion 















STOCK COMPANY 
Standard Fire Insurance Policy of the 
Sate of Peunsy!vania 


Soperty 
{oneunt é 
Premium , 
No.F 


. 
Nanional Uxion 
Fue Insoxavce Company 
PrerspuRo, Pa. 











The Policy 
Behind The Policy 


A 
Good 
Agency 
Company 


| marine 


| declared, 








HieNATIONAL UNDERWRITER 


June 2, 1938 











next legislature amendments that will 
bring about the necessary correction. 
Furthermore it was decided to eliminate 
the office of second vice-president. 

H. I. Schweppe of Atlanta, head of 
the southern marine department of the 
Automobile, in speaking before the 
Georgia local agents meeting called at- 
tention to the steady march upward in 
volume of premiums of marine busi- 
ness. There were $45,000,000 of inland 


premiums last year as against 


$38,000,000 in 1936. The stock company 
marine business was $38,000,000 last 
year compared to $34,000,000 in 1936 
| Georgia ocean marine premiums last 
| year were $277,856 and inland marine 
| $623, 106, 

Alert agents, he said, are seeing more 
favorable foreign trade conditions and 
are, therefore, actively soliciting im- 
porters, exporters and shippers to and 
from the Pacific Coast. Hull writing 


advanced with more river and coastwise 


| tugs and barges; more yachts and motor | 


boats were insured. 

In the inland marine field, 
in every direction 
point he believes 
ied. 


agents found 
The satura- 
has not 


as 
clients 


reac] 
Problems in Marine Lines 


Motor truck cargo insurance consti- 
tutes quite a problem, he said. It is 
harassed with overcrowding, under capi- 
talization and lack of effective controls 
for the elimination of the unfit and ir- 
responsible. Improved competitive con- 
ditions in the truck industry itself, he 
will have to come about before 
there is much hope. 

Yachts and small gasoline boats are 
another instance of an _ underwriting 
problem. There has been a race on now 
for some years between safety engineer- 
ing on the one hand and increased speed 
and power coupled with no end of fire 
and explosion causing gadgets on the 
other. He said it is those agencies that 
make full use of the marine special 
agents who really get their share of the 
available business. It requires vigorous 
and intelligent selling. He stressed the 


desirability of the firm foundation of 
small, highly cooperative and_ intelli- 
gently run business. 

Special Agent C. L. Ledsinger of At- 
lanta, who represents the A. H. Turner 
general agency, gave a dinner for the 


officers and past presidents the evening 


before the convention started. Andrew 
A. Cooper of Rome, who served as 
president last year, was reelected. In 


his report of the administration he re- 
viewed the work of the year. J. W. Cal- 
lahan of Bainbridge, membership chair- 
man, reported an increase of 36, the to- 
tal membership now being 267. Georgia, 
he said, stands ninth numerically in the 
national body. Chairman Dan I. Mac- 
Intyre of the legislative committee said 
that considerable unfavorable legisla- 
tion was killed. President Cooper ap- 
pointed Sidney O. Smith of Gainesville, 
chairman of the nominating committee 
and Will Woodcock of Statesboro of 
the resolutions committee. P. N. Lan- 
caster of Sylvester, chairman of the ex- 
ecutive committee, lost his son in an 
automobile accident near Athens. Early 
the same morning a daughter was born 
to Mrs. Lancaster. 


Agent Must Be Well Trained 


T. A. Fleming of the National Board 
said that the old time agent had 
changed from a premium collector to a 
specialist. To meet the requirements of 
today, he said, an agent must be well 
trained in his line. He stressed the need 
of agents getting better acquainted with 
credit men. 

Stuart Ragland of Richmond, Va., 
well known local agent, gave a talk on 
methods of merchandising various cas- 
ualty lines. 

The Southern Fire & Marine officials 
gave the entire convention a luncheon. 


Mr. Forshay, in addition to his talk, 
held session for agents interested in 
rural problems. The get together dinner 


was held Friday night. 
The agents of Augusta expressed a 
(CONTINUED ON PAGE 13) 
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itlenaniiene in Approach 
to Adjusting Is Needed 


Freedom from Pressure by In- 
terested Parties Stressed by 
Burden at Loss Meet 


The designation “Independent” should 
be dropped from the title of the National 
Association of Independent Insurance 
Adjusters, J. W. Burden, superintendent 
of the automobile and transportation de- 
| partment, Hartford Fire western depart- 
| ment, Chicago, told the adjusters asso- 
ciation at its annual meeting in Indianap- 
| olis. 
He 





suggested instead the title “Na- 
tional Association of Insurance Adjust- 
ers,” and recommended that membership 
be opened to all good, capable adjust- 


ers. Such an adjuster as he described, 
he said, is independent in thought and 
action. 


Independence Is Desirable 


“We want to show why should an ad- 
juster be independent—as every adjuster 
should be—and the reason in my opin- 
ion is that he will thereby establish for 
himself a reputation as a fair and fear- 
less adjuster, respected and admired by 
the companies, by agents, by policyhold- 
ers, and by all with whom he comes in 
contact.’ 

Most so-called independent adjusters— 
those independently engaged in adjust- 
ment work—devote themselves princi- 
pally to automobile losses, he said. The 
independent adjuster came into promi- 
nence about 25 years ago when stock 
fire companies began writing automobile 
insurance. 

He mentioned the comprehensive 
coverage as a problem of today, with an 
increasing number of losses not hereto- 
fore covered under the old form, especi- 
ally glass losses. But, Mr. Burden said, 
the real problem in automobile insurance 
is collision coverage, a line in which it 
always has been well nigh impossible 
for the companies to make a profit. 


Collision Situation Acute 


The collision situation in the last year 
has reached an acute stage, largely due 
to the increasing demand for collision be- 
cause it was required by automobile 
finance companies. The general public 
has become collision i insurance conscious, 
he said. Various factors have contrib- 
uted to the higher collision loss record, 
but Mr. Burden said the most important 
cause was the lower type of automobile 
ownership brought about by so-called re- 
turning prosperity. 

Because of hundreds of thousands of 
men unemployed prior to 1937, cars in- 
sured were owned largely by business 
and professional men, and even with re- 
duced premiums there was a profit on 
automobile underwriting. With tempo- 
rary improvement in business conditions, 
thousands of unemployed laborers and 
mechanics returned to work and were 
able to put old cars in commission or 
buy new ones. Mr. Burden said these 
as a class were responsible, but contained 
an irresponsible element with less regard 
for law and order. 

Condition Getting Better 


Recent improvement in collision loss 
experience, he ascribed to the re-depres- 
sion, with repossessing of thousands of 
cars from irresponsible owners. With 
return of normal business conditions, 
companies must continue to select auto- 
mobile risks very carefully and adjust 
losses cautiously. 

A competent, well-informed adjuster 
is one of the best salesmen a company 
can have, Mr. Burden said. He can 
make his services almost invaluable by 
handling adjustments in a _ courteous, 
efficient manner. He must never lose 
his temper; never become “hard-boiled.” 
He should not, above all, Mr. Burden 
cautioned, be swayed by agency influ- 
ence, dealer demands or finance company 
pressure, Every adjuster, whether oper- 
ating independently or connected with 











West Virginia Agents 
Program Is Announced 





Interesting Schedule Provided 
for the Annual Meeting at Par- 
kersburg 


The completed program for the annual 
meeting of the West Virginia Associa- 
tion of Insurance Agents to be held 
the Chancellor Hotel, Parkersburg, next 
Monday and Tuesday, is announced. The 
program is as follows: 

June 6, 


Monday, 1:30 p. m. 


Address of welcome, E. A. Ingersoll, 
president board of commerce. 

Welcome on behalf of local board, 
President Fred Summers. 

eupenen, Cc. W. Evans. 


Report of president and national coun- 
cillor, T. H. Pollock, Wheeling. 

Report of committee chairmen: 
tive, R. D. Watts; legislative, 
Robson; finance, G. C. Sullivan; 
ship, E. C. Nuzum; fire’ prevention, 
George K. Wheat; conference, R. P. 
DeVan. 

Special commission committee. 

Report of secretary-treasurer, H. S. 
Ellis, Huntington, 

Reading of communications. 

Appointment of convention committees. 

Annual banquet, Elks Club, 6:30 p. m. 
Speakers: B. Conway Taylor, U. S. Fi- 
delity & Guaranty, Baltimore; C. Stanley 
Stults, Highstown, N. J., national execu- 
tive committee. 


Execu- 
George 


member- 


Tuesday, June 7, 9:30 a. m. 

Guests: Harlan Justice, deputy insur- 
ance commissioner; Fred B. Watkins, 
state fire marshal; E. V. King, Inspec- 
tion Bureau; E. R. Rinard, Fire Com- 
panies Adjustment Bureau. 

“The Trend of the Cooperative Move- 
ment in the United States,” Walter Falk, 
New York City, Royal-Liverpool Groups. 


“Vital Need of Real Salesmanship in 
Business Today,’ G. A. Snider, First 
Bancredit Corporation, Cincinnati. 

“Financial Responsibility Law,” Tom 
J. Neff, Wheeling. 

“West Virginia Fire Rates,” R. A. 


Foose, Wheeling. 
Round table discussions. 
Report of convention committees. 
Election of officers. 
Invitation for place 
meeting 


for next annual 


The Parkersburg Association of Insur- 


ance Agents arrangements committee 
consists of Shrewsbury Insurance 
Agency, Joe Park, Pike Investment 


Company, Logan & Summers, White In- 
surance Agency and Chancellor’s Insur- 
ance Agency. 


Rate Reduction of 5% 
Is Ordered in Mississippi 


JACKSON, 


vice-chairman 


MISS.—W. T. Wynn, 
of the state insurance 
commission, announces a reduction in 
fire insurance rates effective June 1, 
averaging around 5 percent, but running 
as high as 20 percent. The schedule of 
reductions has been delivered to the 
state rating bureau, which will forward 
copies to the companies. 

On the basis of the average profit 
over a period of five years, Commis- 
sioner Williams said, reductions are or- 
dered if profit exceeds over 5 percent of 
the premiums. It has nothing to do 
with the investigation of the state in- 
surance commission, the state rating 
bureau and insurance rates being con- 
ducted by a recess committee of the 
legislature. 








some adjusting organization, should be 
thus independent, so that he may adjust 
each loss on its merits. Every reliable 
insurance company, Mr. Burden con- 
cluded, wants every assured to receive 
every dime on a loss to which he is en- 
titled. 

“For how can an insurance company 
better demonstrate its ability and willing- 
ness to fulfill its contract than satisfac- 
orily to adjust and pay in full every hon- 
est loss?” Mr. Burden asked. 
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NEWS OF* FIELD MEN 





Columbus Mecca Next Week 
for Ohio Field Men 


Columbus, O., will be the mecca for 
Ohio fire insurance men the first two 
days next week. Monday at the Scioto 
Country Club a dinner will be given by 
present and former employes of the 
Ohio Inspection Bureau and West Vir- 


ginia Inspection Bureau in honor of 
T. B Sellers, manager of the two bu- 


reaus, who has just completed 40 years 
with the Ohio bureau. B. F. Flood is 
chairman of the committee on arrange- 
ments and A. R. Gibson, manager Buck- 
eye Union Fire, will be toastmaster. 
The Fire Prevention Association of 
Ohio will hold its annual meeting Mon- 
day at the Virginia Hotel. 


ers, Ohio Farmers, is president, and | 
D. E. Tanner, Commercial Union, sec- | 
retary. 


Tuesday morning the Ohio Associa- 
tion of Fire Underwriters and the Ohio 
Fire Underwriters Association, the for- 


mer, bureau, the latter, W. U. A., will 
hold their annual meetings. The latter 
organization will be addressed by S. J. | 
Horton, secretary-treasurer of the In- 
surance Board of Cleveland. 

The field men will hold their sum- 


mer meeting at Cedar Point July 13-14. 

The spring party of Ohio Blue Goose 
will be held Tuesday afternoon and eve- 
ning at Brookside Country Club, Co- 


lumbus. E. F. Gallagher is general 
chairman. Mesdames L. C. Heller, 
H. F. Alberschardt and A. S. Snow 
compose the committee in charge of 
the bridge games for the women, and 
Wilson Lively, A. C. Guy and R. E. 


Zimmerman are making arrangements 
for golf for the men. 





Mountain Field Club in 
Inspection of Casper, Wyo. 


CASPER, WYO.—The Mountain 
Field Club met here for a fire preven- 
tion campaign and inspection. Five lo- 
cal clubs and the Casper chamber of 
commerce were joint hosts to 35 attend- 
ing field men. 

Districts were assigned to inspectors. 
H. K. Rogers, Western Actuarial Bu- 
reau, Chicago, spoke in the schools and 
at two club meetings. President Howard 
Reynolds also spoke at a luncheon of the 
Kiwanis Club and at an assembly of 
students. 

At the banquet, with 130 present, re- 
ports were made on the inspections. Mr. 
Rogers spoke on “Fire Prevention.” L. 
A. Barley, Mountain States Inspection 
Bureau, ‘talked on city ordinances, and 
pointed out improvements needed. Vic- 
tor Moulton, electrical inspector Moun- 
tain States Inspection Bureau, discussed 
“Over-fusing.” Mr. Reynolds outlined 
the aims of the club and discussed prog- 
ress of the new advisory committees. J. 
C. Burt, Fire Association, and Don Ja- 
cobson, Cobb & Stebbins, spoke on 
“General Inspections” and “School In- 
spections.” 


Two Illinois Towns Inspected 


Under the chairmanship of A. J. 
Meyer, of the Automobile of Hartford, 
the Illinois Fire Prevention Association 
inspected Sterling and Rock Falls, IIL, 
covering the down-town section, smaller 
factories, churches and schools. Frank 
Stager, local agent, looked after local 
arrangements which included a luncheon 
addressed by J. Burr Taylor, Western 
Actuarial Bureau. 





WANTED IN COLUMBUS 

Wanted in Columbus, Ohio, by nationally operat- 

insurance company ambitious young men for 
Positions as underwriters and accountants. Must 
have Company or Agency experience office or 
field. When replying give age, experience and 
attach snapshot. 
ADDRESS H-61, NATIONAL UNDERWRITER 














W. W. Wat- | 





Plans for Wisconsin Annual 
Meeting June 29 Completed 


MILWAUKEE—Plans 
nual meeting of the Wisconsin Fire 
Underwriters Association at Elkhart 
Lake, Wis., June 29-30, will be approved 
at a meeting of the executive committee 
June 6. Following the committee meet- 
ing the annual president’s luncheon will 
be given for the officers, members of 
the executive and all standing commit- 
tees. 

President C. H. Dachenbach, United 
States Fire, has appointed H. C. Busack, 
Norwich Union, as general convention 
chairman in charge of all arrangements. 
Business sessions will be held both 
mornings and golf, baseball and other 
outdoor activities will occupy the after- 
Charles Dox, London & Lan- 
cashire, has been named golf chairman; 
Harvey Girard, Providence Washington, 
horseshoe chairman, and Bertram Lutz, 
London & Lancashire, in charge of 
baseball. There will be a dinner dance 
Wednesday evening. 


for the an- 


noons, 


FieNATIONAL UNDERWRITER 


| that evening. 


The annual meeting and initiation of 


the Wisconsin Blue Goose will be held 
Tune 28, on the eve of the field meeting. 
The Wisconsin State Fire Prevention 
Association will also hold its meeting 
Following will be a get- 
together party. The Wisconsin Women 
of the Blue Goose will be in charge of 
ladies’ activities during the meetings. 

The Wisconsin Insurance Club of the 
Western Insurance Bureau is planning 
to hold its annual meeting on the same 
dates at Elkhart Lake. 


H. H. O’Donnell Promoted 


The Northwestern Mutual Fire of 
Seattle has assigned the Tennessee-Ala- 
bama-Missfsippi territory to H. H. 
O'Donnell, special agent. He has for 
five years been an examiner in the 


southeastern department of the North- | 


western in Raleigh, N. C. The territory 
will continue to be serviced from the 
Raleigh departmental office. 


| Tucker Heads Mississippi Pond 


R. H. Tucker was elected most loyal | 


gander of the Mississippi Blue Goose 
at the annual splash in Biloxi. This 
meeting was telescoped with that of the 
Mississippi Association of Insurance 
Agents and the members of both con- 
ventions and their wives enjoyed a boat 
trip to Ship Island. There was a sail 





| for the present. 
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boat race in which seven fish class boats 
were entered. One represented each of 
the local boards and there was one each 


from the Mississippi and Louisiana 
ponds. The Delta association was the 
winner. The Mississippi pond placed 
third. 


J. L. Ross is the new supervisor; J. B. 
Chapman is custodian; H. T. Holland, 
guardian; G@ D. Hyams, keeper, and 
F. J. Carroll, Jr., wielder. 





Jones Kansas State Agent 


The Automobile and Standard Fire of 
Hartford have appointed Wallace H. 
Jones as Kansas state agent succeeding 
Thomas H. Byrd, resigned. Mr. Jones, 
who has been in charge of the insur- 
ance department of the Hadley Cor- 
poration, Detroit, for the past six years, 
will make his headquarters in Topeka, 
Business in Oklahoma 
which was under the jurisdiction of Mr. 
Byrd will now be handled by Special 


\gent W. K. Wissler. 


Form Denver Speaking Class 
DENVER —The public speaking club 
conducted for two days by H. K. 
ers of the Western Actuarial Bureau for 
Denver field men was well attended, 
more than 30 being registered. He gave 
extemporaneous subjects at random to 


Db 
Kog- 


An Agent Writes: 


“T used your new Insurance Analysis to survey the .......... 


Jewelry Co., a retail store in .... 


$540.00 additional premiums.” 


..., Lexas, and it brought me 


Another writes: “The first use of your Insurance Analysis 
sold two lines immediately: I have a promise of three addi- 
tional lines; and there is a strong likelihood of obtaining a 


sixth.” 


—And so it goes. Not a single failure! There must be some- 
thing about our new-style Insurance Analysis beside the fact it 


is attractive, and offered gratis to our Agents—present and pro- 
spective. Would you like to see one? 


THE AMERICAN GROUP, NEWARK, N. J. 


THE AMERICAN 


Fire Companies 
THE COLUMBIA FIRE 


DIXIE FIRE 
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the field men, adjusters and representa- 
tives of the Mountain States Inspection 
Bureau present. It was decided to form 
a permanent public speaking class, J. C. 
Burt being elected chairman and G. 
Side, secretary. The class will meet 
every week in conjunction with the Blue 
Goose. 


Western Reserve Puddle Rally 


The annual meeting of the Western 
Reserve puddle of the Ohio Blue Goose 





was held at Sleepy Hollow Country 
Club, Cleveland. F. J. Weber of Cleve- 
land, Firemen’s, was elected big toad; 
H. J. Kirkham, Akron, Scottish Union 


& National, pollywog; E. O. Thomp- 
son, North British & Mercantile, croaker, 
and R. W. Leedy, Canton, London & 
Lancashire, bouncer. W. M. Reed, 
Northern Assurance, won the golf tour- 
nament cup which was presented to him 


with eiaborate ceremonies by O. F. 
Gibbs, Atlas, former holder of the 
trophy. 





St. Louis Blue Goose Elects 


At the annual meeting of the St. Louis 
Blue Goose, B. T. Turner was elected 
most loyal gander; W. C. Anderson, su- 
pervisor; T. F. Collins, Phoenix of Con- 
necticut, custodian; E. P. Kiesler, Kan- 
sas City Fire & Marine, guardian; K. C. 
White, keeper; B. Z. Novak, Home of 
New York, wielder. 





Direct Reporting Group Meets 


. DENVER—The Direct Reporting 
Fieldmen’s Association met at a lunch- 
eon honoring W. E. Walker, retired spe- 
cial agent of the Glen Falls. Mr. Wal- 
ker gave a brief talk on his experiences 
and invited all field men to visit his home 
in Phoenix, Ariz. 

The discontinuance of large-scale in- 
spection meets like that just completed 
by the Mountain Field Club was dis- 
cussed. According to Chester Long, 
secretary of the group, the expense of 
such meetings is primarily justified by 
the amount of information impressed on 
the public. The motion was tabled, and 
will come up for action at the next reg- 
ular session. 


South Texas Pond Elects 


GALVESTON—The annual meeting 
and election of officers of the South 
Texas Blue Goose was held here. R. A. 
Hickman, Phoenix Assurance, was elect- 
ed most loyal gander; J. G. Levey, T. 
A. Manning & Sons, is supervisor; G. C. 
Braud, Springfield F & M., custodian; 
R. D. Montgomery, Phoenix of Hart- 
ford, guardian; W. P. Nabors, Home, 
keeper, and Jack Crabtree, Texas In- 
spection Bureau, wielder. Delegates to 
the grand nest meeting are J. F. Nowlin, 
National, and W. E. Horton, Jr., Hart- 
ford. 

Initiation and business meeting were 
follewed by a banquet with more than 
125 attending. Maury Pollard, Sr., 
Netherlands, presented D. W. Florence, 
Commercial Union, retiring most loyal 
gander, a jewelled pin. 


Oregon Pond Elects June 28 


PORTLAND, ORE—The annual 
meeting of the Oregon Blue Goose will 
be held June 28. Dudley G. Allen is 
now serving as most loyal gander, suc- 
ceeding J. C. Hitt, recently transferred 
to San Francisco. 


Andrews Special Agent 


BOSTON—H. W. Andrews becomes 
special agent of the Scottish Union & 
National group for eastern Massachu- 
setts and Rhode Island, associated with 
State Agent E. J. Martin. Mr. Andrews 
entered the insurance business with a 
Boston general agency in 1934. 


Kansas Champion Undefeated 


The Kansas Blue Goose golf cham- 
pionship for 1938 remains unsettled and 
the cup remains in the hands of Shelby 
Holmes, Royal-Liverpool, Wichita, win- 
ner in 1937. A large turnout appeared 
at Crestview Country Club in Wichita 
but a cloudburst and severe windstorm 














drove the contestants to the 19th hole, 
everyone missing from four to nine holes 
of the required 18 for the championship. 
Several methods of deciding the cham- 
pionship were discussed without any 
agreement and it is probable that the 
decision will await the 1939 tournament. 


Smoke & Cinder Club Outing 


The annual outing of the Smoke & 
Cinder Club is being held this week at 
Oakland Beach Hotel, Conneaut Lake. 
William Bode is chairman. Winners of 
the sports events will be announced at 
the dinner Thursday evening. 








Missouri Field Meetings - 


The Fire Underwriters Association of 





Missouri and the Missouri State Fire 
Prevention Association are holding their 
annual meetings at Pla-port, Lake of the 
Ozarks, this week with a large attend- 
ance. 


Keisler Has Illinois Field 


E. P. Keisler of St. Louis, heretofore 
Missouri state agent for Kansas City 
F. & M., has been given jurisdiction of 
Illinois as well. 








Carter Williams, who has been ap- 
pointed assistant manager of the south- 
west service office in Kansas City of 
Pacific National Fire, was improperly 
identified as having formerly been with 


the T. W. Garrett, Jr., general agency 
of Kansas City. He was not so con- 
nected. 








As SEEN FROM CHICAGO 





EBNER WITH CONOVER & GREEN 


M. D. Ebner, who was vice-president 
and general manager of Builders & 
Manufacturers Casualty, has joined the 
firm of Conover & Green, Field build- 
ing, Chicago, in the casualty division. 
This is an organization of consultants 
and actuaries for insurance companies, 
most of the members having in the 
past been connected with the Illinois 
insurance department. Mr. Ebner was 
connected with the Illinois depart- 
ment as a casualty and fire examiner 
from 1928 to 1935. He resigned at that 
time to go with Builders & Manufac- 
turers. He is a well posted man who 
has had valuable experience for his new 
work. He is a graduate of the Univer- 
sity of Illinois. 





BIG FOOT IS SELECTED 


The annual Chicago Board outing for 
members is to be held at Big Foot 
Country Club near Lake Geneva, Wis., 
the members have decided in a mail 
vote. The outing will be June 14. 





ADJUSTERS TO HOLD OUTING 


The Adjusters Association of Chicago 
annual golf tournament will be held 
June 16 at River Forest Golf Club, 
located on Grand avenue, three miles 
west of Mannheim road. There will be 
an entertainment program. 





PETTIGREW MAKES A CLAIM 


Thomas A. Pettigrew has made a 
claim under his fire insurance policy, 
alleging that his home in River Forest, 
Ill.. was damaged by lightning. The in- 
surers, however, are suspicious and have 
found evidence, which they say, indi- 
cates that the building either collapsed 
of its own accord or was damaged in 
what some may aver is a riot but which 
was not characterized by tumult or ter- 
rorization of the populace. W. H. Pot- 
ter, Jr., Chicago manager of Phoenix of 
Hartford, has launched an exhaustive 
investigation, saying: “Tom Pettigrew 
is one fine fellow, but we can’t let sen- 
timent stand in the way of justice.” 


T. A. 





FLINN WITH GREAT AMERICAN 


R. D. Flinn has joined Great Amer- 
ican as assistant manager of the Chi- 
cago city office in the Insurance Ex- 
change. He resigned just recently as 
Chicago and Cook county manager of 
Fidelity & Guaranty Fire, a position he 
had held about nine years. M. E. Mori- 
arty is manager of the Great American’s 
city office. 





CHICAGO BROKERS IN HOT SESSION 

Charges and countercharges were 
heard at a special meeting of the In- 
surance Brokers’ Association of Illinois 
in discussion of the anti-safe driver re- 
ward advertising campaign recently con- 
ducted by the association on authority of 
the directors. It was the most violent 
meeting the brokers have held in a long 
time, resulting in- resignation of Angus 
Chassels as secretary, the open naming 
of a casualty company as having financed 
the ad campaign, and the start of a 
movement which may result in curtail- 





ing the directors’ actions in future, mak- 
ing them subject to advance considera- 
tion by members before action is taken. 
The directors instituted the advertising 
campaign under authority of a resolution 
adopted in February, but there were 
complaints by several members. The 
matter was discussed at a special meet- 
ing recently when a vote of confidence 
in officers was taken, but another spe- 
cial meeting was called to give all mem- 
bers a chance to be heard. 

As a result of this meeting, J. H. Nor- 
ton, Travelers, was appointed on a com- 
mittee to study a proposal he made in 
a motion calling for all matters of pub- 
lic policy to be approved by the full 
board before any action was taken, and 
for the entire membership to be informed 
of any decision in writing at least ten 
days before it was put in execution. The 
special committee which handled the ad- 
vertising was composed of F. P. Lavin, 
J. A. Mudd, C. J. Nolan, F. C. Bracken 
and R. M. Redmond. This committee 
hotly denied that any casualty company 
or other outside agency was paying for 
the advertising. Mr. Redmond, chair- 
man, stated the expense would be borne 
by individual contributions from mem- 
bers. 

Out of the dissension appears to have 
come a closer knit organization as there 
were previously a number of members 
who felt a little clique was running the 
association headed by President Carl A. 
Berger. While objection was taken 
against the advertising campaign, united 
front in opposition to the safe driver re- 
ward was maintained. Many conserva- 
tive members seemed to feel the adver- 
tising was an improper method to op- 
pose the safe driver reward plan; others 
objected to the association bearing the 
expense, and still others more vigorously 
opposed the idea of the association being 
used as a medium by some outside or- 
ganization that would pay the bill. Mr. 
Chassels retains his membership and 
continues on the board. 





NEW CLASS 1 MEMBERS 


For the first time in many months, 
the class 1 membership of the Chicago 
Board has been increased by new agen- 
cies taking that status. The Meeker- 
Magner Co., and Boyle, Flagg & Sea- 
man have been elected to class 1 mem- 
bership, the only formality remaining 
being approval by the directors. 

The Meeker-Magner Co, is a promi- 
nent office in the Insurance Exchange 
building that has been in existence since 
1902, representing from the first General 
Accident and General Accident only as 
general agent. It now represents Brit- 
ish General of the Phoenix of London 
group as the designating company, and 
Fidelity-Phenix and Provident Fire of 
the Royal Exchange group as well. The 
individuals in the agency who have be- 
come class 1 members are Frank J. 
Schafer, Richard T. Magner and Mary 
L. Magner. 

Boyle, Flagg & Seaman are well 
known in the business. They are located 
at 222 West Adams street. They have 
heretofore operated as class 3 members 
of the board so far as fire insurance is 





concerned. New England Fire of the 
Springfield group is the designating com- 
pany and Boyle, Flagg & Seaman repre- 
sents also Lumbermen’s of the Fire As- 
sociation and New Jersey of the Meser- 
ole group. Harold S. Flagg is the class 
1 member of the agency which has had a 
steadily increasing growth since its or- 
ganization more than 14 years ago. Its 
founders, J. P. Boyle, H. S. Flagg and 
H. G. Seaman, have been primarily re- 
sponsible for the agency’s progress, with 
gradual enlargement of its staff to 19 
employes and establishment of its own 
engineering and loss departments. En- 
gineering and inspection work is carried 
on by a full time engineer with a man- 
ager and assistant devoting full time to 
claim activities. The agency handles 
practically all of its business direct, hav- 
ing few brokerage connections. It rep- 
resents the U. S. F. & G. for all cas- 
ualty coverages and writes automobile 
fire and theft through the Pacific Fire, 
New Jersey of the Meserole group, and 
the Lumbermen’s. Two associates of 
the firm who have been with the agency 
a number of years are Roy L. Proctor 
and H. G. Seaman, Jr. 

Donald W. Aleshire of Parker, Ale- 
shire & Co. has been elected a class 1 
member, succeeding his father, O. E. 
Aleshire, who has given up his mem- 
bership due to the fact that he is now 
serving as head of Modern Woodmen 
of Rock Island. 

E. D. Lawson, the new western man- 
ager of Fireman’s Fund, has. been 
elected as a class 1 member. 





GLANCY ON FIRE LOSS RECOVERY 


William A, Glancy of H. H. Herbst 
& Co., adjusters for the assured in Chi- 
cago, speaking before the 26 Club, Chi- 
cago brokerage group, gave details of 
actual preparation of a fire loss claim 
as pertained to assured with specific 
reference to contents losses, mercantile 
and manufacturing. Mr. Glancy out- 
lined three principal policy provisions 
which should be complied with. First, 
is to give written notice to the com- 
pany; second, to protect the property 
from further damage, and third, to sep- 
arate the damaged property from the 
undamaged, putting it in the best pos- 
sible order, making a complete inven- 
tory and stating quantity and cost of 
each article with amount claimed. Mr. 
Glancy told what disposition should be 
made of perishables, where the time ele- 
ment governs spoilage, and metals or 
machinery where rust, as a result of 
water, may cause deterioration. In the 
latter instance, the assured should do 
everything possible to dry the property 
and apply oil or other substances to 
halt deterioration. With reference to 
perishables, an attempt should first be 
made to contact the adjuster and have 
him concur in the matter of disposi- 
tion, said Mr. Glancy, but if it is im- 
possible to reach him, proceed with the 
disposition so as to realize the greatest 
amount of salvage. The average as- 
sured, he said, believes that everything 
should remain untouched until the ad- 
juster arrives. 





EXAMINERS ANNUAL OUTING 


An event which members of the Chi- 
cago Association of Fire Insurance Ex- 
aminers looked forward to this year was 
the all day outing and golf tournament 
at the Itasca Country Club. It proved 
so successful last year when the idea 
was originated that it was decided to 
make it an annual event. This year 
members gathered early in the morning 
and climaxed the day’s playing with a 
banquet in the evening at which time 
golf prizes were awarded. It was so af- 
ranged that everyone received a prize, re- 
gardless of his standing. Golf prizes 
ranging from a fitted case to a matched 
pen and pencil set were donated by 
Providence Washington, Corroon 
Reynolds, Hanover Fire, Springfield F. 
& M., and Dun & Bradstreet. Refresh- 
ments and smokes were presented by R. 
H. Erickson, general agent Skandinavia 
and International; C. G. Kuechler, man- 
ager city and suburban department 
North America, and Hartford Fire. 
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Robt. J. Dunkle, Prominent 
Boston Local Agent Dead 


BOSTON—R. J. Dunkle, senior mem- 
ber of OBrion, Russell & Co. of Boston 
and partner and director of John C. 
Paige & Co. of New York City, died 
at his home in Brookline Memorial day. 
Just one year to a day and almost the 
hour he met with a serious automobile 
accident which occurred last year and 
probably hastened death. Mr. Dunkle 
had been able to get to the office until 
within a month or so. 

He was born in New Jersey in 1870, 
was engaged in banking and business in 
Birmingham, Ala., until 1894 when he 
came to Boston to enter a casualty and 
surety agency. In 1896 he was a mem- 
ber of the agency of Rose & Dunkle and 
in 1897 and 1898 New England manager 
of the Union Casualty & Surety. He 
took charge of the accident and liability 
department of OBrion, Russell & Co. 
in September, 1899 and was made a part- 
ner in the firm in 1901. He leaves a 
brother and three sons, the brother and 
son William being connected with 
OBrion, Russell & Co. and another son, 
Robert J., Jr. has recently gone to the 
home office of the North America. 


W. H. Lininger Back Home 

W. H. Lininger, former vice-president 
in the western department of the Spring- 
field F. & M., and who following his 
retirement had spent some months near 
Tucson, Ariz., where one of his sons 
resides, has returned to his Evanston, 
Ill., habitation, 2327 Park Place, for the 
summer. 





He is confined to his house 
for the time being owing to the fact 
that he stepped on a thorn which ran 
into his foot. 


National Union Man Advanced 


PITTSBURGH — President J. M. 
Thomas of the National Union Fire an- 


nounces the selection of J. Hunter 
White as assistant secretary. Mr. White 
has been with the National Union as 


agency superintendent of the southern 
department since 1935 and prior to that 
was Georgia and Alabama state agent 
for two years. He has been in fire in- 
surance for 35 years, most of the time 
as field man for companies in the south- 
eastern states. 





Mrs, Gertrude Hewitt, one of the pen- 
sioners of the Chicago Board, died in 
that city last week. She was in the 
secretary’s department for some 15 
years. She was pensioned about two 
years ago. She was a sister-in-law of 
Cc. C. Hewitt of the Boston agency firm 
of Boit, Dalton & Church. 





Fred A. Hubbard of the Globe & Rut- 
gers was in Chicago this week making 
t western tour. 





Henry W. DeForest, New York lawyer 
and financier, who was a director of 
the fire companies of the America Fore 
group, died there. 








This Is Right 








RAY B. DUBOC 


Ray B. Duboc, president of Western 
Casualty & Surety and Western Fire 
who makes his executive headquarters 
at Kansas City, looked in THE NATIONAL 
UNDERWRITER last week to see himself 
in an entirely different light than he 
ever did before. He was portrayed in 
a picture in connection with his talk be- 
fore the Missouri Insurance Council. In 
a technical shifting at the printing office 
of THE NATIONAL UNDERWRITER, Lorry 
A. Jacobs, publicity manager and public 
relations head of Southland Life, ap- 
peared for Mr. Duboc. Both are the 
best fellows in the world. There is a 
question which exhibits the finest brand 
of personal pulchritude. 








Agree on Washington Tax 


SAN FRANCISCO—As a result of 
conferences between Fred G. Clarke, 
representing the companies, and the 
commission in charge of administration 
of the compensating in Washington 
state, a definite method of estimating the 
liability of the companies has been de- 
termined, according to the Washington 
advisory committee. 

The commission has agreed for the 
companies to follow either of these 
courses: 

1. To apply the factor of .4 of 1 per- 
cent to the combined fire and automo- 
bile net direct premiums and the factor 
of .2 of 1 percent to all other business. 

2. To determine the actual value of 
supplies used and report accordingly. 

If the cost of supplies exceeds $20 in 
any one monthly period, or $50 in any 





bi-monthly period, these sums may not 
be deducted. 

The commission has requested that 
the companies make return for the 
years 1935, 1936 and 1937 within the 
next 30 days, and has stated that any 
tax accruing during the present year 
could be paid on or before Feb. 15, 
1939. 





Many Colorado Hail Losses 
DENVER—The Fire Companies Ad- 


justment Bureau reports hail losses 
heavy throughout May. Eastern and 
southern Colorado were hardest hit, 


with the Kansas border under one foot 





of hail at times. There were 14 seri- 
ous hailstorms recorded, with the worst 
on Decoration Day in Denver. 


W. H. Breeding Dies 

William H. Breeding, 68, former Pa- 
cific Coast general agent of the Aetna 
Fire, who retired eight years ago, died 
in Ross, Cal., due to a stroke. He was 
long a leading figure in fire circles on 
the coast. 





Joins Home in Indiana 


F. M. Radcliffe, previously with New- 
house & Sayre, is now special agent in 
Indiana for the marine department of 
the Home. 








A NEW MOUN 
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~or your SALES EFFORT! 


Even in mid-stream it’s sometimes advisable to 


swap horses. With auto premiums declining until 


the November shows of new models, and with a 


slight lessening of fire premiums, Inland Marine 


looms as the fresh steed for winning the race. 


Camden Fire’s Inland Marine Department is ex- 


perienced, progressive and anxious to serve. Are 


you ready to zoom ahead? 


CAMDEN FIRE 
INSURANCE ASSOCIATION 
Camden, New Jersey 






















OPPORTUNITY for you to write MORE Business is what YOU 


desire. 


OPPORTUNITY for US to help is all we ask. 
Join the HANOVER FAMILY and let us work with you. 
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$4,000,000 CAPITAL JAN. 1, 1938 





$9,213,048 POLICYHOLDERS’ SURPLUS 


$15,527,853 ASSETS 


LOSSES PAID SINCE ORGANIZATION $87,049,261 


The HANOVER FIRE INSURANCE COMPANY of New York Montgomery Clark, Pres. 
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Fire Companies May Remove 
15% Safe Driver P. D. Credit 


Issue Arises Between National 
Auto Underwriters and National 
Bureau 


NEW YORK—Unless protest from 
at least 20 percent of members of the 
National Automobile Underwriters As- 
sociation be received prior to June 6, the 
present granting of a 15 percent reward 
under the property damage feature of 
the coverage for a claims free accidents 
year will be withdrawn. Should suffi- 
cient protests be received, the matter will 
be given further consideration. To date 
no responses have been received. 

The National Bureau of Casualty & 
Surety Underwriters strongly protested 
the policy of the auto fire governing or- 
ganization asserting it resulted in many 
bureau agents transferring the property 
damage feature from the casualty of- 
fices to the fire companies in order to 
obtain the better commission rate. The 
fire companies in granting the 15 percent 
safe driver credit in respect of p. d., did 
not reduce the commission as did the 
casualty companies. 

Under the 1930 agreement the asso- 
ciation assumed jurisdiction over colli- 
sion and the bureau over property dam- 
age. The National Bureau presented 
figures showing that from Sept. 1, 1936 
to Aug. 31, 1937 the association compa- 
nies wrote $1,000,044, in property dam- 
age premiums and $65,103,279 in colli- 
sion, while bureau companies within the 
calendar vear 1937, wrote $30,895,980, in 
property damage and $2,074,224 in colli- 
sion. Fire companies state they fail to 
note any evidence of property damage 
switching, and doubt if it is being in- 
dulged in to any extent. 

The issue between the two governing 
bodies has excited interest and some 
maangers predict it may result in each 
retaining full jurisdiction over the lines 
written by its member companies. 


Can’t Agree on Pool Plan 
for Long Haul Truck Risks 


Sommers to Name Committee to 
Look Into Matter and Report 
Later 


NEW YORK—So many questions 
were raised and such diversity of view- 
point expressed at the gathering of fire 
company officials here in connection 
with the proposed formation of a pool 
for writing long haul trucking risks, 
that it was agreed a special committee 
be named by Paul Sommers, president 
of the National Board and of the Amer- 
ican of Newark group, to explore the 
subject and report at a later meeting. 
Mr. Sommers has not yet named the 
committee, but plans to do so as soon 
as he returns from the Southeastern Un- 
derwriters Association’s annual meeting 
at Hot Springs, Va., of which body he 
is likewise president. 


Idea Long Considered ° 


The idea of a pooling arrangement 
for insuring long haul truck risks has 
been informally considered for at least 
two vears, casualty as well as fire com- 
pany officials having studied the prob- 
lem. A number of companies have been 
accepting such risks independently and 
apparently are well satisfied to continue 
along such lines. Others, however, favor 
an associated effort, arguing that through 
such a course standardized methods 
could be enforced, an efficient engineer- 
ing and road service formed and the 
business handled along sound underwrit- 
ing lines. The premiums from the truck- 
ing industry are estimated at close to 
$200,000,000 annually for all types of 
coverage and it is held that unless the 
stock interests grant the coverage, either 
the federal government or non-stock in- 
stitutions will evolve a plan for hand- 





ling it. 





Average Method Is Suggested for Valuations 





(CONTINUED FROM PAGE 3) 


the order of its recency. The weight 
given to each year’s quotations is illus- 
trated in the following table: 

Table 


showing the approximate 


Weight 





relative 
determining average values for each of the years 


1940 is given 4.2 percent, 1941 is given 
5.4 percent and 1942 is given 6.6 per- 
cent. However, the more recent five 
to quotations used in 
1938-1947, inclusive. 


weight given 


Given 
to Each ———_——Year for which average value is to be computed———- 
Year 1938 1939 1940 1941 1942 1943 4944 1945 1946 1947 
Oo ae ee ee 200 .160 128 .102 .082 .066 054 042 .034 027 
‘ 200 .160 128 .102 082 .066 .054 .042 .034 027 
200 .160 128 102 -082 066 .054 -042 O34 027 
200 .160 128 .102 082 .066 .054 -042 034 027 
200 .160 128 .102 .082 .066 .054 .042 .034 .027 
.200 160 128 102 082 .066 .054 .042 034 
200 .160 128 .102 O82 .066 .054 042 
.200 .160 128 102 082 .066 054 
200 .160 128 .102 082 066 
.200 .160 128 .102 O82 
.200 .160 .128 102 
.200 .160 128 
.200 160 
200 
The column for 1938 shows that the | years are given a combined weight of 


relative weight for each of the five years 
1934-1938 inclusive is 20 percent. 

The 1939 column shows that each of 
the years 1934-1938 inclusive is given a 


relative weight of 16 percent and 1939 | 


is given a relative weight of 20 percent. 
The 1940 column shows that each of 
the years 1934-1938 inclusive is given a 


relative weight of 12.8 percent, 1939 is | 


given 16 percent and 1940 is given 20 
percent. 

The 1941 column shows that each of 
the years 1934-1938 inclusive is given a 
relative. weight of 10.2 percent, 1939 is 
given 12.8 percent, 1940 is given 16 per- 
cent and 1941 is given 20 percent. 

This scaling down of weights con- 
tinues until the very old years become 
almost insignificant in importance. The 
very recent years are always most im- 
portant. 

For instance, the 1947 column shows 
that each of the years 1934-1938 inclus- 
ive, is given a relative weight of only 
2.7 percent, 1939 is given 3.4 percent, 


67.2 percent with 1943 being given 8.2 
percent, 1944 being given 10.2 percent, 
1945 getting 12.8 percent, 1946 getting 16 
percent and 1947 being weighted at 20 
percent because it would be the then 
current year. 

Even if 100 years of quotations were 
used in the calculation, the most recent 
five years would be weighted at 67.2 per- 
cent with the then current year count- 


ing 20 percent and each of the four 
preceding years being weighted at 16 


percent, 12.8 percent, 10.2 percent and 
8.2 percent respectively in order of their 
age. The other 95 years would be 
weighted altogether at 32.8 percent. Even 
then, the last five of those 95 years 
would have most of the weight (about 
22.1 percent). Quotations more than five 
years removed from the year for which 
the average is being determined, thus 
automatically have a slight effect on the 
average value. Quotations more than 
ten years removed automatically have 





an almost insignificant effect. 


| Harvey A. Bush, Prominent 
Western Official, Is Dead 


Member of Noted Insurance 
Family Had Long Service with 
Fireman’s Fund and Hartford 


Harvey A. Bush, assistant western 
manager Fireman’s Fund for the past 
18 years, died at his home in Wilmette, 
Ill., Tuesday* night. He had been 
poor health since suffering a heart at- 
tack five years ago. Last Christmas Eve 
Mr. Bush was taken with pneumonia and 
went to Florida to recuperate. He re- 
turned to Chicago on March 14 when 
S. M. Buck resigned as western mana- 
ger of the Fireman’s Fund and appeared 
to be in good health. After two weeks 
in the office, however, he gave way under 
the strain and had been confined to bed 
since April 2. He is survived by his 
widow. 

Funeral services will be held at 1 p.m. 
Friday at the Wilmette Baptist Church, 
10th and Forest avenues, Wilmette. 
Burial will be in Kankakee, IIl., in Mrs. 
3ush’s family lot. 

Third Generation in Business 


Mr. Bush, universally respected as a 
well informed and capable underwriter, 
was of a prominent insurance lineage. 
His grandfather, the original Harvey 
3ush, was general adjuster for the Fire 
Association in Chicago for many years. 
His father, H. W. Bush, was assistant 
western manager of the Fire Associa- 
tion under W. H. Cunningham and later 
became joint western manager with J. S. 
Belden. i 

3orn in Chicago, June 16, 1881, Mr. 
Bush attended the University of Chicago 
and had his first job with the Fire As- 
sociation at the age of 15. In the fall 
of 1903 he went with the western de- 
partment of the Hartford Fire as an ex- 
aminer. In 1904 he went in the Missouri 
field as assistant to M. D. Looney, now 
general adjuster for the Hartford in 
Chicago. A year later he was put in 
charge of the Kansas field and also trav- 
eled in western Nebraska. He was 
called to the Chicago office as head of 
the examining division and later was ad- 
vanced to superintendent of the special 
risks department. C. H. Smith, now 
western manager of the Hartford, was 
assistant to Mr. Bush at that time. 


Short Time in New York . 


In the fall of 1919 Mr. Bush left the 
Hartford to go to New York as assist- 
ant secretary of the Continental. Three 
months later John Marshall, western 
manager of the Fireman’s Fund, was ad- 
vanced to vice-president at the home 
office. W. A. Chapman, who had been 
assistant manager, became western man- 
ager. Mr. Marshall was looking for a 
successor to Mr. Chapman and he 
learned that Mr. Bush was not happy 
in New York, still owned his home in 
Wilmette and was anxious to return to 
the west. Mr. Bush accordingly went 
with the Fireman’s Fund as assistant 
western manager early in 1920 and re- 
mained in that position until his death, 
serving under Mr. Chapman, S. M. Buck 
and for a brief time under E. D. Law- 
son, the present manager. 

Outside of his office work, Mr. Bush’s 
principal interest was the Wilmette 
Baptist Church. Until his health broke, 
he was a deacon for many years and 
up to his death he was as active in 
church affairs as it was physically pos- 
sible for him to be. Mr. and Mrs. Bush 
had no children. In later years they 
spent much time at Mr. Bush’s farm near 
Kankakee, close to the site of his burial. 


Pelstring Succeeds Peters 
Herman J. Pelstring, who succeeds 
the late Justin Peters as president of the 
Pennsylvania Lumbermen’s Mutual Fire, 
has. been secretary and assistant man- 
ager. He has been with the company 
since 1908, starting as an office boy. 





in | 





Has Resigned | 




















E. C. FRENCH, Cedar Rapids, Ia, 


E. C. French of Cedar Rapids, Ia, 
secretary of the Inter-Ocean Reinsur- 
ance, has resigned his position and he 
and Mrs. French will make their home 
in Los Angeles hereafter. They are 
driving out, will spend some time in 
Colorado, Kansas and Texas on the way. 
They expect to reach California by 
September. His future plans are indefi- 
nite at present. 








Kemper Is Organizing 
American Motorists Fire 


American Motorists Fire of Chicago 
is being organized by the James S. 
Kemper interests as a running mate to 
American Motorists, a stock casualty 
company. American Motorists Fire will 
have $200,000 capital and $100,000 sur- 
plus, it being incorporated under the 
Illinois law. It will write only automo- 
bile fire and theft for the time being. 


Baillie Becomes General 
Manager of Halifax Fire 


Announcement has now been made of 
the appointment of Arthur C. Baillie as 
general manager of Halifax Fire of 
Halifax, N. S., thereby ending specula- 
tion as to nature of the new connection 
he was to assume which had existed 
since his retirement as secretary of the 
Home. The announcement that he 
would retire was made two months ago 
and became effective as of the close of 
May. 

A native of Canada, Mr. Baillie 
entered the business in his home city 


of Halifax in 1897. Six years later he 
joined the staff of Nova Scotia Fire, 
becoming its manager in 1910. When in 


1913 the Home reinsured the business of 
Nova Scotia Fire Mr. Baillie joined the 


field staff of the Home and _ gained 
steady advancement. As _ secretary he 
had supervision over Pacific Coast, 
Canadian, West Indian and Central 
American business. 

Formed in 1809, Halifax Fire is the 


oldest insurance company in its line in 
Canada. <A substantial interest in its 
stock was secured by the Home and 
Halifax was entered in the United States 
in 1928. 


Western New York Outing 

The annual spring party of the West- 
ern New York Field Club will be held 
at the Oak Hill Country Club in Roches- 
ter this Thursday. There will be prizes 
awarded for various sports including 
golf, bridge, poker, galloping dom 
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Quality Agents, 
Quality Companies, 
Quality Market 


(CONTINUED FROM PAGE 4) 


growth of the country to produce new 
premiums. They are faced with a dif- 
ferent situation. 

The franchise value to an agent of the 
company has been destroyed by the type 
of appointment that the companies have 
been making, he said. The companies 
have been going afield and appointing as 
agents persons in occupations that sub- 
tract from the dignity of the company. 
By so doing, these companies create 
competition for their quality agents. The 
company ceases to be a quality com- 
pany. 

In retaliation and as a means of mak- 
ing good the business lost to this type 
of competition created by the companies, 
the quality agents have taken to selling 
two or more prices. They have taken in 
“back door companies.” 

The assured becomes bewildered when 
he is offered different propositions from 
the same agent and the natural tendency, 
according to Mr. Fetzer, will be for the 
assured to decide that he can make his 
own selection of companies. The as- 
sured becomes receptive to proposals 
from non-agency institutions. 


Gives Compelling Illustrations 


Mr. Fetzer cited some compelling 
illustrations in the merchandising field 
to prove his contention that a single 
institution cannot cover all markets. 

The agents by taking the representa- 
tion of “back door companies” lose their 
identity as the quality market. 

Mr. Fetzer referred to the cooperative 
movement between companies and 
agents that was started in California to 
eliminate disreputable agencies. In such 
an undertaking, Mr. Fetzer said, both 
sides must sacrifice something. The 
agents must give up their “back door” 





companies if the quality companies are 
to eliminate agents who cast reflection 
upon the business. 

If the companies and agents will get 
together to provide a quality market, 
they will have an identity and will cre- 
ate a picture that can be taken to the 
public, he asserted. 


Haid Sees Big Improvement 
in the Automobile Line 


(CONTINUED FROM PAGE 4) 


not allow for the education of men, so 
it was imperative to employ experienced 
adjusters. During the past three years 
over 300 men who had specialized in 
automobile loss adjusting were em- 
ployed. The comparatively few who 
were appointed to be educated were 
placed in apprenticeship at expense of 
the bureau as automobile mechanics in 
general repair shops. After their re- 
lease by the service manager as being 
competent they received their insurance 
training and later traveled with experi- 
enced automobile adjusters. 


Auto Supervisory Departments 


Early in the program automobile su- 
pervisory departments were established 
in each of the territorial general offices. 
Adjustment papers are carefully scru- 
tinized and the adjusters observed by 
the general offices and by traveling su- 
pervisors. Control is exercised over 
the capacity of each adjuster in order 
to prevent haste and mishandling. Ade- 
quate time to do each job right is nec- 
essary and although the adjusters 
worked under considerable pressure, con- 
trol over time and volume has been ef- 
fective. The adjusters averaged five 
hours per loss and 38 losses per month. 

“That conditions generally are to im- 
prove seems to be a logical conclusion,” 
Mr. Haid stated. “The several classes 
of interests, from automobile selling to 
automobile loss adjusting, enjoy a bet- 
ter understanding of each other’s prob- 











Fire, Tornado, Automobile Insurance 





SAFEGUARD 
INSURANCE COMPANY 


STANDARD MARINE 


THE LONDON & LANCASHIRE 
INSURANCE COMPANY, LTD. 


ORIENT INSURANCE COMPANY 


LAW UNION & ROCK 
INSURANCE COMPANY, LTD. 


ENGLISH AMERICAN 
UNDERWRITERS AGENCY 


INSURANCE COMPANY, LTD. (Fire Dept.) 





GILBERT KINGAN, Manager 
Eastern Department 
2@ Trinity St. 
Hartford, Connecticut 


Cc. CLAUSSEN, Manager 
Western Department 
223 W. Jackson Blvd. 

Chicago, Illinois 


W. W. GILMORE, Manager 
Pacific Department 
332 Pine St. 
San Francisco, Cal. 











For Over Fifty Years Good Friends of Local Agents 























lems and purposes and appear to be in 
a cooperative position. Too, civil au- 
thorities are becoming more active with 
their programs for safe driving. We 
are impressed with the idea that even 
automobile collision insurance may soon 
be a desirable class for the underwriter.” 
a 7 
Georgia Agents 
Reelect Cooper 


as the President 


(CONTINUED FROM PAGE 8) 
great desire to entertain the mid-year 
meeting of the National Association of 
Insurance Agents in 1940. This was 
endorsed by the Georgia association. 
Savannah, Valdosta and Augusta made 
a bid for the 1940 convention of the 
state body. 

A. C. Ejifler, executive secretary of 
the Florida association, extended an in- 
vitation to members to attend the Flor- 
ida agents trade school, which will be 
held shortly in Hollywood. 


L. E. Sullivan, director of public 


safety in Georgia, aroused the agents in | 


his talk on highway safety. At the con- 
clusion of his remarks he was given a 
rousing ovation. He said that Georgia 
stood third relatively in the number of 
automobile fatalities. The recent enact- 
ment of the driver’s license law and the 
placing of state troopers on the high- 
ways have brought about a slight de- 
crease. He said, however any real good 
could not be accomplished until the at- 
titude of the driving public is changed. 
He advocated the adoption of a finan- 
cial responsibility law in Georgia. 

The committee of Macon agents who 
were in charge of local arrangements 
consisted of B. S. Walker, general chair- 


man; J. R. Scandrett, John E. Wilson, 
Tr. H. Hall, I. H. Chappell and Mrs. 
Effie D. Meath. 


R. W. Forshay of Anita, Ia., member 
of the executive committee of the Na- 
tional Association of Insurance Agents, 
told those attending the Georgia meet- 
ing something about the work that is 
being done in behalf of the rural agent. 
In 46 states, he said, rural agents com- 
mittees are now functioning and educa- 
tional meetings are under way in a 
number of states. “We are in this game 
to win a place in the sun for the rural 
agent and we are showing definite 
progress,” he said. 

Mr. Forshay expressed fear that the 
crop insurance program of the govern- 
ment may reduce the opportunities for 
writing hail insurance on growing crops 
in private companies. 


North Dakota Field Meets 


FARGO—The annual meetings of 
the North Dakota Fire Underwriters 
Association and North Dakota State 


Fire Prevention Association will be held 
here Monday. 

The Business Development commit- 
tee for North Dakota has secured P. J. 
Sletterdahl, editor “Northwest Insur- 
to speak at the annual convention of the 
North Dakota Bankers, at Valley City, 
June 10. 


Syracuse Agent a Suicide 

George H. McGuire of McGuire & 
Co., of Syracuse, N. Y., met death by 
his own hand in his home last Friday. 
He was discovered by a maid after he 
had strangled himself. Mr. McGuire 
has been in insurance for many years. 
The agency with which he was 
ciated was established in 1871, and is 
one of the oldest in Syracuse. Two sons, 
George B. and Arthur B., survive him, 
both being active in the McGuire Agency. 


asso- 


R. M. Vetter of Madison, Wis., operat- 
ing the Vetter Agency, announces the 
agency will hereafter be known as the 
Vetter-Brahm Agency. The change fol- 
lows the addition of H. G. Brahm. nnftil 
recently in the automobile business there, 
who will handle the general lines. Mr. 
Vetter will devote most of his own time 
to the Wisconsin Agency, agency mana- 
ger for the Continental Assurance of 
Chicago. 




















HOW TO INCREASE YOUR 


SALES IN 1938! 


PRACTICAL PROSPECTING, a com- 
plete tested sales plan, gives you the 
plan of action. 


First, it shows you how to make a 
thorough analysis of your market— 
how to compile a highly potential 
prospect list—how to picture addi- 
tional needs of each prospect on handy 
3x5 cards especially designed for this 
purpose—how to organize your file to 
give you finger-tip access to this valu- 
able market information. 


SECOND, it shows you how to or- 
ganize your solicitation work with no 
wasting of time, shoe leather, or gaso- 
line. It gives you a simple zoning plan 
that enables you to cover your market 
in an orderly and thorough fashion. 


THIRD, it shows you how to plan 
your campaigns year around—what 
coverages are particularly saleable at 
certain seasons—how to launch your 
campaigns—how to figure out proper 
sales quotas for yourself —how to 
gauge your sales effort to fill your 
established sales quotas. 


FourTH, it shows you how to in- 
crease your ratio of sales to calls 
through the scientific use of direct mail 
advertising—how to crack more sales 
on the first interview. It gives you 
simple instructions on how to increase 
your selling efficiency over the so- 
called ‘‘cold-turkey” method of selling. 


FIFTH, it shows you how to set up 
an easily maintained check-up system 
on yourself—how to disclose your weak 
points as well as your strong—how to 
know when you are “right” and how 
to stay right—how to be your own 
sales manager in the real sense of the 
word. 


SEE THE COMPLETE PLAN. 


Have this complete plan laid out 
before you without any obligation 
whatever on your part. Simply ad- 
dress an inquiry on your own business 
letterhead to the Millers National In- 


surance Company, Sales Promotion 
Dept., 175 West Jackson Blvd., 
Chicago. 


Established 1865 


MILLERS NATIONAL 


Lasurance Compariy-CHICAco 


Service Headquarters for Alert Agents 
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Epitrerrat Comment 








Transportation System of Insurance 


Tuat was a rather graphic and inter- 
esting characterization of the agency force 
in insurance by C. C. HaAnNnauH of Bos- 
ton, in charge of the eastern department 
of the FrreMAN’s Funp, when he called 
it the “transportation system of insur- 
ance.” That is, the agency producers carry 
the goods, so to speak, from the manu- 
facturer to the buyer. Therefore, naturally 
the producer should be well informed as 
to what he has to sell and how it fits the 
needs and demands of the purchaser. In- 
deed, as Mr. HANNAH pointed out, the 
agent acts as a balance between the manu- 


facturer and the user of this product. 

One interesting observation that Vice- 
president HANNAH made in his address 
before the insurance division of the 
AMERICAN MANAGEMENT ASSOCIATION was 
that taking the large number of agents in 
the business, there are proportionately few 
failures. Not all, of course, reach the 
average standard. Many rise from the 
mine run in ability, efficiency, knowledge 
and service. But, as Mr. HANNAH pointed 
out, taking the agents by and large, they 
rank above the various classes of business 
men. 


More Accurate Definition Is Suggested 


S. Lewis JoHnson of the well known 
general agency firm of JoHNson & JOHN- 
son, Charleston, S. C., presided over the 
annual meeting of the AMERICAN ASSOCIA- 
TION OF INSURANCE GENERAL AGENTS and 
in his address referred to the present am- 
biguity as to the term “general agent.” A 
general agent in its true and original sense 
is one that supervises agents and they re- 
port to him. The AMERICAN ASSOCIATION 
oF INSURANCE GENERAL AGENTS does not 
permit membership in its ranks on part 
of a general agent who writes local busi- 
ness. 

Unfortunately the term “general agent” 
has been used in order to give local agents 
additional commission. The extra compen- 
sation is allotted not on account of any 
service rendered in underwriting or super- 
vision but purely as a sweetener to the 


regular commission scale. In the casualty 
field the term “general agent” is no longer 
significant of anything except an office re- 
ceiving higher commissions than are al- 
lowed a local agent. 

At one time the term “general agent,” 
both in the fire and casualty field, did 
mean a manager who supervised, under- 
wrote and did all the duties of a depart- 
ment office but was compensated on a 
commission basis. Mr. JOHNSON  sug- 
gested that there should be some change 
in the nomenclature so that there would 
be greater accuracy in the title. If some 
title could be employed that would distin- 
guish the simon pure and bona fide gen- 
eral agent from a general agent so called 
because he is paid excess commissions on 
business, it would be very highly desir- 
able. 


Inland Marine So Far Is Not in Fetters 


UnpousTeDLy the most engrossing and 
interesting department of insurance today 
from the standpoint of production is in- 
land marine insurance. This is due un- 
doubtedly to the fact that so far this de- 
partment of insurance is not hampered 
with so many rules, regulations and re- 
strictions as other lines. This was 
brought out in the talk of J. J. MaGRATH 


of CuHussp & Son before the insurance 
division of the AMERICAN MANAGEMENT 
ASSOCIATION. 


He called attention to the fact that the 
inland marine underwriters in recent years 
had made rapid progress. They have been 


able to accomplish much because there was 
an opportunity for initiative, pioneering 
and experimentation. Their line of insur- 
ance has not been canned. They deal in 
unusual types of coverage. 

Mr. Macratn pointed out inland ‘ma- 
rine departments have become in part the 
experimental laboratories for many spe- 
cialties and novelties. Many of these after 
a trial will become permanent. Inland ma- 
rine insurance today provides coverages 
that are highly desirable. It is hoped be- 
fore this class of insurance becomes too 
much crystallized and regulated it will be 
able to go many more miles. 


Work of the Public Relations Man 


THE appointment of Grorce E. ALLEN 
as vice-president of the Home of New 
York group and making him public re- 
lations counsellor calls attention to the 
rapid movement that is crystallizing in 
insurance circles to give the people the 


proper slant on insurance. There is 
nothing esoteric or complicated about 
public relations. Some seem to think 
that it requires a wizard or one gifted 
with hypnotic influence. 

After all public relations means get- 





ting people in a friendly state of mind, 
telling the truth, ironing out kinks, lis- 
tening to complaints, responding to pub- 
lic needs and keeping policyholders in 
a right frame of mind with correct in- 
formation. The effort to start so-called 
propaganda in insurance work would 
undoubtedly be a mistake, 

Insurance has nothing to hide. It has 
much to offer. It has made its mistakes 
and at times has antagonized and preju- 
diced the public. One engaged in pub- 
lic relations work must sense the senti- 


ment of the people. He cannot accom- 
plish much by sitting in his own office 
and theorizing. Public relations calls 
for a practical turn of mind. It means 
sympathetic, intelligent, conscientious 
endeavor. If insurance endeavors to 
place itself in a position where it is not 
justified to sit, the public will soon as- 
certain the true conditions. All that 
the public relations expert should do 
would be to give the people factual in- 
formation and get them in the proper 
attitude of mind. 








PERSONAL SIDE OF BUSINESS 





J. J. E. Rothery, veteran senior mem- 
ber of Gilmour, Rothery & Co., Boston, 
father of Agnes Rothery, author of 
travel books and a Wellesley graduate, 
takes pride in his daughter’s literary ac- 
complishments. Of the 500 selected out- 
standing books recently added to the 
While House library three were by his 
daughter, the only author to have more 
than one book selected. 


Marion Baker, son of L. I. Baker, 
formerly secretary Oklahoma Associa- 
tion of Insurors, was named candidate 





for entrance examinations to West 
Point. He was graduated from Classen 
high school, Oklahoma City, in 1936 


and from Oklahoma Military Academy 
at Claremore in May. 





George L. Burnham, treasurer of the 
Aetna Fire for the past 15 years, has 
just completed 45 years of service with 
that company. For a year previous to 
his identification with the company as 
clerk in the accounting department in 
1893, he was employed by the Aetna 
Fire agency of Gen. L. A. Dickinson in 
Hartford. Mr. Burnham has long been 
recognized as an authority on insurance 
finance and investment. In 1923 he ac- 
quired the title of treasurer, for all 
members of the Aetna Fire group. 





Jay W. Stevens, chief of the fire pre- 
vention bureau of the National Board, 
returned to his San Francisco head- 
quarters after several weeks attending 
conventions and meetings of fire chiefs 
in Arizona, Oklahoma and Salt Lake 
City. In the latter city he aided in ar- 
rangements for the 1938 convention of 





the Pacific Coast Association of Fire 
Chiefs which is to be held there in 
September. 

Ceremonies conducted in the First 


Methodist Church South of Little Rock, 
Ark., interest insurance men. Remmel 
Hall was dedicated in honor of Col. 
H. L. Remmel, for many years Arkansas 
general agent of the Mutual Life of 
New York. He was one of the coun- 
try’s most prominent Republican lead- 
ers. He had a wide acquaintance among 
life insurance men and political celebri- 
ties. Remmel Hall is a building re- 
modeled, the money being provided by 
his will. He left this money to the 
church to be paid 10 years after his 
death. 

The other dedication was the Leigh 
memorial cross on top of the tower. This 
was in honor of L. B. Leigh, son of Dr. 
Richard Leigh, at one time a minister 
of the North Georgia conference. L. B. 
Leigh founded the L. B. Leigh & Co. 





general agency at Little Rock of which 
J. Gilbert Leigh is now head. The spire 
was erected by his nieces and nephews, 
Miss Mary Leigh, Mrs. F. D. Watkins, 
J. Gilbert Leigh and W. W. Leigh, who 
are partners in the Leigh & Co. agency. 

One of the speakers at the dedication 
ceremonies was J. J. Harrison, manager 
of the Union Central Life. 


One of the insurance weddings of the 
year will be that of James A. Corroon, 
production manager for the Corroon & 
Reynolds companies of New York City, 
and Miss Lorena Rowe of Montclair, 
N. J., the ceremony to take place at 11 
a.m. June 9, at the Church of the Im- 
maculate Conception in that city. There 
will be a reception following at the 
Montclair Golf Club. Mr. Corroon is the 
son of R, A. Corroon, head of the or- 
ganization. He has attended many in- 
surance conventions. 





Lyle A. (Leave-it-to-Lyle) Stephen- 
son, Kansas City agent famous for his 
flair for publicity, now is a patron of 
the arts, there being an exhibit in his 
office of paintings, statues, wood carv- 
ings and other work of students of the 
Kansas City Art Institute and other 
midwestern artists. Mr. Stephenson 
offered the facilities of his office in dis- 
playing their work, along with prices, 
in a movement by local citizens to en- 
courage the sale as well as creation of 
art. Mr. Stephenson is a member of the 
committee. One wood carver has re- 
ceived $48 from sales due to the dis- 
play, and other artists have sold work. 





H. B. Mann of the Mann, Barnum, 


Kerdolff & Welsh agency, Kansas City, - 


has been reelected for his 24th consecu- 
tive term as a trustee of Park College, 
Parkville, Mo., which has just confer- 
red on him an honorary degree of doc- 
tor of laws. He is president of the 
board. 





G. A. Russell, secretary of the 
sprinklered risk department of the Pa- 
cific Board for 13 years prior to his 
retirement because of ill health last Oc- 
tober, died at his home in Los Angeles. 
Before going to San Francisco as sec- 
retary of the department, he was branch 
manager of the sprinklered risk depart- 
ment in District C of the Pacific Board 
at Los Angeles, where he started in 
1919. Born in Salem, Y., in 1889, 
Mr. Russell was a graduate of the en- 
gineering department of the University 
of Pennsylvania, 1911. He joined the 
Stoney Bureau following graduation and 
in 1914 went with the Underwriters Bu- 
reau of the Middle and Southern States, 
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sanitary commissioner. He has also been 
chosen a director of the National Live 
Stock & Meat Board and president of 
the Kansas National Livestock Show, 
held annually in Wichita. 


Charles H. Turner, 81, former Cook 
county manager of the ‘Continental in 
Chicago, being in that position for 22 
years, a at the home of his daughter, 
Mrs. H. Winston, Wichita, after an 
~ sng of 10 days. He went to Wichita 
a year ago from Lawrence, Kan., to 
make his home with his daughter. He 
was a member of a prominent family 
at Des Moines, Ia. His father was city 
attorney and also mayor of Des Moines. 
He resided in Chicago for 32 years. 

————_A.. 

C. D. Wherry, Iowa state agent for 
Hartford Fire, underwent a mastoid 
operation in a hospital in Des Moines 
the other day. Just recently he had 
scarlet fever and the mastoid trouble 
ensued. He is reported to be making 
a good recovery from the operation. 


Plea in M. L. U. Case Fails 

KANSAS CITY—The Missouri su- 
preme court denied writ of prohibition 
asked by Attorneys C. M. Howell and 
Floyd Jacobs to prevent carrying out 
a stipulation between the insurance de- 
partment and former subscribers at 
Manufacturing Lumbermen’s  Under- 
writers who filed an involuntary petition 
in bankruptcy against the defunct recip- 
rocal. 

The stipulation calls for payment of 
subscribers’ claims as preferred and at- 
torneys’ fees, and dropping of the bank- 
ruptcy petition, which already has been 
done. 


Appreciate Adelphia Hotel 


Many insurance men find it very con- 
venient to stop at the Hotel Adelphia 
when in Philadelphia. It is convenient 
to all parts of downtown Philadelphia. 
The hotel has all facilities for banquets, 
conventions, conferences and meetings. 





Hotel, San Francisco. 
June 9-10—Tennessee Fire Underwrit- 


ers Association, Grove Park Inn, Ashe- 
ville, N. C. 


June 13—Insurance Federation of Min- 
nesota, Curtis Hotel, Minneapolis. 


June 15-17—Insurance Commissioners, 
Hotel Frontenac, Quebec, Can. 

June 14-15—Kentucky Fire Underwrit- 
ers Association, Mammoth Cave. 


June 15—lIllinois Farm _ Insurance 
Agents, Jefferson Hotel, Peoria, II. 

June 15-17—Kentucky Agents, Brown 
Hotel, Louisville. 


June 22-23—Michigan Fire Under- 


writers Association, Gratiot Inn, Port 
Huron. 

June 22-23—Minnesota Fire Under- 
writers Association, Beach Hotel, Glen- 


wood, Minn. 

June 23-24—Illinois Fire Underwriters 
Association, Lake Wawasee, Ind. 

June 24—Ohio Agents (mid-year), 
Westbrook Country Club, Mansfield. 


June 24-25—Virginia Agents, Home- 
stead Hotel, Hot Springs. 

June 24-25—Maryland Agents, George 
Washington Hotel, Ocean City. 

June 29-30—Wisconsin Fire Under- 
writers Association, annual meeting, 


Elkhart Lake. 
June 29-30—Indiana Fire Underwriters 
Association, annual meeting, Spink- 
Wawasee Hotel, Lake Wawasee, Ind. 
July 6-8 — New England Agents, 
Poland Springs Hotel, South Poland, Me. 
July 12-14—Ohio Association of Fire 
Underwriters, annual 
Breakers, Cedar Point, 


summer 
Ohio. 


outing, 





Aug. 1-2—Federation of Insurance 
Counsel, Grand Hotel, Mackinac Island, 
Mich, 

Aug. 23-25—Blue Goose Grand Nest 


Meeting, Biltmore Hotel, Los Angeles. 


Aug. 31-Sept. 3—International Asso- 
ciation of Insurance Counsel, Grand 
— x Island. 

Se 7-8—Iowa Agents, Warrior Hotel, 


a City. 

Sept. 19-22—Casualty Organizations, 
Seoqerier Hotel, White Sulphur Springs, 
Vv a 


Sept. 21-2 National Association of 
Mutual Insurance Agents, Lord Balti- 
more Hotel, Baltimore. 

Sept. 26-29—Annual Meeting National 
Association of Insurance Agents, St. Paul 
and Lowry Hotels, St. Paul. 

Oct. 2-8—National Association of Mu- 
tual Insurance Companies, Syracuse 
Hotel, Syracuse, N, Y. 

Oct. 4-6—Kansas Agents, Lassen Hotel, 
Wichita. 

Oct. 27-28—Wisconsin 
Mutual Insurance 
Schroeder, Milwaukee. 











Association of 
Companies, Hotel 











ONE-MINUTE 


‘“‘Damn the Torpedoes . 
Go Ahead !”’ 


ARRAGUT?’S flashing words are a fitting motto for all 
of us who sell—one that should be framed and hung 


over our desks. 


It wasn’t the torpedoes that blocked Mobile 


Bay—and caused the intrepid admiral’s junior officers to 


hesitate. 


It was fear of those obstacles. 


You and I and every salesman with courage can storm 
our own Mobile Bays to victory—if we aren’t afraid of the 


torpedoes. 
thoroughly. 


Don’t underestimate the obstacles. 
Have a plan and the courage to carry it out. 


Know them 


Every stronghold of sales resistance will run up the white 


flag against such an attack. 


So, size up your selling job. 


Screw up your courage, 


your knowledge of your own ability and your company’s 


ability. 


Then—‘Damn the Torpedoes . . 


Go 


Ahead!” 


President 


GENERAL INSURANCE COMPANY of AMERICA 
GENERAL CASUALTY COMPANY of AMERICA 
FIRST NATIONAL INS. COMPANY of AMERICA 





New York. N 


C. W. Davis. Supt. of Agents 
200 N. Broadway, St. Louis, Mo, 


Mountain States Dept. 


Insurance Exchange Bldg., 





Denver, 


Colorado 








COOLING -GRUMME - MUMFORD 


General Agents for Indiana:— 


American Equitable Assurance Company 
New York Fire Insurance Company 
Manhattan Underwriters Agency 
Standard Insurance Company of New York 


Co., INC. 


Indiana Insurance Company 
Associated Indemnity Corporation 
American Fidelity & Casualty Company 


Switzerland General Insurance Company, Ltd. 


writing 
All lines of Fire, Automobile, Casualty and Inland Marine Insurance 


Excellent facilities for coverages on LONG HAUL TRUCKS 


Liberal Commissions 


AGENTS WANTED IN INDIANA 
-CONSOLIDATED BLDG., INDIANAPOLIS 


BROKER'S ACCOUNTS SOLICITED 
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The 


EUROPEAN GENERAL 


REINSURANCE COMPANY, LTD. 
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UNITED STATES BRANCH 
99 JOHN ST., NEW YORK 


E. BRANDLI 
Assistant U. S. Manager 
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Attorney Issue 
Dominates Annual 
Adjusters Rally 


Independents, in Indian- 
apolis Meeting, Weigh 
Problem of the Hour 


NEW OFFICERS ELECTED 


President—A. M. Foley, South Bend. 
Vice-presidents—E. J. Mannie, San 
Antonio; V. A. Nichols, Washington, 
D. C.; J. L. Wilkey, Birmingham; J. 
P. McHale, Los Angeles. 
Secretary-treasurer (re-elected) 
Wm. H. Moore, Wichita. 
Executive Committee—J. N. Curley, 
Philadelphia; E. A. Thayer, Cleveland; 
J. L. Wilkey; A. S. Nichols, Salt Lake 
City; L. A. Gouldman, Little Rock, 


retiring president. 


By IRVING WILLIAMS 


INDIANAPOLIS—At its second an- 
the National 
tion of Independent Insurance 


Assecia- 


Adjust- 


nual convention 


ter than one-fourth of its 192 member- 


ship and representing 36 states. 
fronted by the vital issue raised in sev- 
eral by bar associations 
others than 


states who 


would eliminate attorneys 





Con- | 
| to return to work. 


from the adjustment of insurance claims, | 


this organization has experienced rapid 
growth since its inception a little over 
a year ago. From a charter membership 
of 27 the number has grown to approxi- 


mately 200 with more being added 
steadily. 

With I. T. Swain, Indianapolis, chair- 
man of the convention commitee, pre- 


siding, the first session was opened with 
an invocation by Rev. Abram S. Wood- 
ard, pastor Irvington Methodist Epis- 
copal Church. Robert Denton, Fort 
Wayne, president Indiana Association of 
Independent Adjusters, extended a wel- 
come to which O. H. Shade, Mitchell, 
S. D., responded. 


Presidential Message 


L. A. Gouldman, Little Rock, presi- 
dent of the association, then delivered 
his annual address. 

3ecause W. H. Moore, Wichita, ex- 
ecutive secretary, had been ordered to 
the hospital after arriving at the conven- 
tion, his report was read by his secre- 
tary, Miss Fulton, and also his report 
as secretary of the executive committee. 
Mr. Moore had been ill for several 
weeks and went to Indianapolis to at- 
tend the convention, against his doctor’s 
orders. 

Other reports at the morning sessions 
were made by chairmen of committees 
as follows: Howard Kopf, Davenport, 
Ia.. membership: C. E. DeWitt, Dallas, 
grievance; J. N. Curley, Philadelphia, 
casualty and allied lines; Julian Calhoun, 
Spartanburg, S. C., fire and allied lines: 


J. L. Wilkey, Birmingham, revision of 
by-laWs and code of ethics; Mr. Kopf, 
(CONTINUED ON PAGE 34) 





: ; z : | pital. 
ers had a registration of over 60, or bet- | 


Discuss Attitude Toward 
Hospital Associations 





The question as to what attitude 
should be taken toward the so-called 
non-profit hospital service plans and the 
associations which operate them really 
became the central issue in a spirited 
but friendly discussion of hospitalization 
insurance at the annual meeting of the 


Health & Accident Underwriters Con- 
ference in Chicago last week. 
While no action was taken on that 


subject, much applause greeted the dec- 
laration of George Manzelmann, North 
American Accident, that what he pre- 
ferred to call the community hospital 
plan has a place in the community, and 
that the companies should treat it in 
that way, rather than trying to compete 
with it. 

“When a policyholder goes to the hos- 
pital, we haven’t done a complete job in 
supplying him with protection,” he said. 
“These associations are doing it. 
job is to sell loss of time insurance and 
then supplement it with the ‘frills’ if we 
desire. 


Much Pressure from Field 


“One claimant in five goes to a hos- 
When he does, his average period 
of hospitalization is seven days. There 
is usually another three weeks after he 
is out of the hospital before he is able 
That isn’t covered 
by the hospital policy, and that is where 
our job comes in.” 

He admitted that the questidn of 
whether or not a company should write 
hospitalization insurance is a big prob- 
lem in the agency field and that much 
pressure is being brought to bear from 
the field force. He warned the com- 
panies against being stampeded into tak- 
ing action along this line. He said his 
company is trying to handle it as a mat- 
ter of education, rather than competi- 
tion, and take advantage of the publicity 
that has been given to the hospital plans 
to sell more income insurance. 


Compared to Compensation 


It is all a question of salesmanship, 
he declared, and the companies should 
deal with it as they did with workmen’s 
compensation, when it was first intro- 
duced. At that time the hue and cry 
was raised that it was the beginning of 
the end of industrial accident and health 
insurance. As a matter of fact, it was 
only the beginning. Thg@ industrial men 
were able to capitalize on the new de- 
velopment, telling the workmen that if 
the employer feels that insurance is a 
cood thing for the eight hours when he 
is at work, it should also be good for 
the other 16 hours. 

The idea sometimes advanced that the 
holder of a hospital policy may feel he 
is carrying adequate cover may be com- 
pared to the similar contention brought 
up when newspaper accident policies were 
first introduced, he said. He declared 
that since the introduction of that form, 
more full coverage policies have been 
sold than before that time. His only 
fear in connection with the hospital as- 
sociation activities is that it may en- 
courage an effort toward monopoly. “I 
wonder if thev won’t feel the need for 
providing something more,” he said. 





Our | 





Mr. Manzelmann 
membership in the conference to 
hospital associations. He declared that 
they have many things in common with 


| 
} 
| 


| 


the present membership and_ should 
solve their problems together. 

C. O. Pauley, Great Northern Life, | 
who was in charge of the discussion, | 


had expressed his belief at the outset | 


that the whole subject is being given 
more emphasis than it deserves and that 


‘Lloyds Contend 


‘Commission Scale 
‘Is Too High 


suggested opening 
the | 


Cut Payments, Don’t Fight 
Us, Londoners Say in Illi- 


nois Answer 


The action of 17 surety companies in 


| challenging in court the methods by 
which London Lloyds became licensed 


it is really only a very small part of ac- | 


cident and health insurance. 
Dr. C. Rufus Rorem, director of com- 
mittee on hospital service American 


Hospital Association, in his address pre- | 
ceding the open discussion endeavored | 


to anticipate some of the questions that 
might be asked. Some of the points he 
brought out were: 
premiums on approved 
profit hospital plans are now 
than $15,000,000. 

Accounting plans of these associations 
are in most cases good, not excellent, 
but adequate and being improved. 


Gross non- 


not less 


Low Minimum in Some Cases 


While the minimum group of em- 
ployes accepted in most cases is five, 
the St. Paul and Minneapolis association 
has reduced it to two and there are some 
associations that will accept a “ 
one,” where there is a one-man business 
and the proprietor is the sole employe. 

One-third of the people of the United 
States rely on free hospital care, while 

25 percent more are cared for either free 
or on a part-pay basis. 

In justifying the comparatively low 
rate provided for family groups, Dr. 
Rorem said that the rate charged for in- 
dividuals is higher than it need be and 
is loaded sufficiently to equalize mat- 
ters so far as the family groups are con- 
cerned. The rate charged is really in 
effect a luxury tax on the person with- 
cut dependents. He said that hospital 
bills of the entire family must be paid 
by the head of the family and that while 
they may be larger in the case of a large 
family, there is usually less ability to 
pay in that case and that the rates 
charged seek to recognize that condi- 
tion. 


Allocation of Loss Ratio 


John M. Powell, Loyal Protective 
Life, referring to a statement that the 
loss ratio fer the hospital associations 
is usually 60 to 65 percent, inquired as 
to how it is divided as between hospital 
room and special service. Dr. Rorem 
said the associations pay a flat rate per 
day to the hospital for all services 
whether it is a simple case or an ex- 
pensive one. The general division among 
the hospitals themselves is two-thirds 
for board and room and one-third for 
special services, but it is difficult to tell 
how closely tkis applies to the hospital 
associations, as some of them include 
x- nied and similar service, while others 
do 

W. ‘E. Lebby of Los Angeles said he 
felt the man in the field who has to sell 
hospitalization insurance is rather up 
against it. If it is not profitable, he 

(CONTINUED ON PAGE 26) 


Illinois is characterized in an answer 
filed Tuesday 
conspiracy 


by Lloyds attorneys as a 
to maintain a high scale of 
to 


answer was filed by 


rates and 
brokers. 


commissions 


The 


agents and 
the 


| Chicago law firm of Lord, Bissell & Ka- 


|dyk in 


| surety 


group of | 


| mee 
porations 





the Sangamon 
court at Springfield. 
nies 


county circuit 
The surety compa- 
have brought two actions against 
Lloyds and the answer was filed in the 
second or quo warranto action. 

The answer asserts the belief that the 
seeking to oust 
London Lloyds from Illinois so that the 
corporate 


companies are 


surety companies may write 


|the business at higher rates than now 


charged by London Lloyds and “that 
one of the reasons for the higher pre- 
mium scale charged by said foreign cor- 
(corporate sureties) is the 
high scale of commissions paid by said 
foreign corporations to their agents, 
which, by comparison, is much higher 
than the commission on the said kind of 
business written by these  defen- 


Comparison Is Made 


An exhibit is included showing that 
the average commission on fidelity busi- 
ness that was paid by the 17 surety com- 
panies was 18.59 percent while the com- 
mission paid by Lloyds was 14.94. The 
commission paid on surety business by 
the 17 companies was 25.05 percent 
while Lloyds paid only 16.92. 

“These defendants (London Lloyds) 
are able to issue policies at a substan- 
tially less gate than is charged by others 
transacting insurance business,” the an- 
swer states, “because of the accumulated 
experience of those engaged in the busi- 
ness of reinsurance, as underwriters at 
Lloyds, and of their standing and repu- 
tation, and because thereof it is unneces- 
sary for these defendants to expend and 
lay out large sums of money for adver- 
tising and other expense, and such large 
percentages of the premium for agents 
and brokers commissions, and other ex- 
penses, in order to obtain business, as is 
expended and laid out by the 17 foreign 
corporations.” 


Exhibit of Premiums 


Another exhibit shows that the 17 
surety companies had fidelity premiums 
in Illinois in 1937 of $2,609,187 and 
surety premiums 2,513,463. London 
Lloyds at the same time had fidelity pre- 
miums $1,042,314 and surety $75,425. 

The answer includes sather lengthy 

(CONTINUED ON PAGE 20) 
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Policy on Claims 
Can Help or Hurt 
Insurance Sales 


Friendship or Enmity of 
the Public Toward Insur- 
ance Is Affected 


PHILADELPHIA—"The Claim De- 
partment and Sales” was the subject of 
an address by Hugh D. Combs, 
U. S. Fidelity & Guaranty, at 


vice- 


president, 


Pennsylvania Insurance Days. Mr. 
Combs said: 
“The theme of this convention, I am 


informed, is sales promotion. It may be 
somewhat incongruous to 
connection with the 
promotion of sales. The settlement of 
claims is looked upon by many as a 
necessary evil. The claim man is told 
that it is easy to pay out premium-dol- 
lars but very hard to produce them. 


considered 


discuss claims in 


They Do Get Around 


“However, claim men do get around, 
and they have an opportunity to absorb 
the thoughts and ideas of all sorts of 
people. Somewhere amidst the chaff 
thus garnered, there may be a grain or 
two of wheat which the agent who cul- 
tivates the claim man may use to his 
advantage. 

“It is generally conceded that a poor 
claim department can write more busi- 
ness ‘off the books’ of a company than 
a host of salesmen can place on them. 
When the agent sells a policy contract 
he is selling a piece of paper which is 
merely a promise of future perform- 
ance.” The test of a company, so tar 
as an insured is concerned, is in the 
treatment that he receives from the 
claim department in the event of a loss, 
or the manner in which a claim against 
him is handled. 


Treat Claimants Well 


Mr. Combs pointed out that high 
grade companies handle claims with 
greater liberality than is afforded by 


some others. Claims must be handled 
promptly, and payments must be made 
without recourse to restrictive techni- 
calities. Money is well spent, and 
chargeable to advertising if need be, he 
declared, that is given to an insured on 
a claim of doubtful liability. 


“Chiseling’” Makes Enemies 


There are a number of insurance com- 
panies that take technical advantage of 
their insureds, he declared. There are 
many irresponsible insurance companies 
that ‘chisel’ right up to the court-room 
door on settlements with third parties. 
For example, many companies refuse to 
settle small property damage claims for 
their fair value, even where the liability 
is unquestioned. On a property damage 
claim for $15, $7.50 is offered in settle- 
ment, the theory being that the claimant 
cannot afford to hire a lawyer, or to sue 


for $7.50. These insurance companies 
may save many small sums by their 
ungenerous and unfair tactics, said Mr. 


Combs, but the ultimate damage which 
they do to themselves, and to the insur- 
ance business as a whole, is incalculable. 
A defrauded claimant becomes an evan- 
gelist for state control of insurance. and 
for all sorts of legislation detrimental to 
insurance companies, Sooner or later, 
he and his friends are members of juries 
who proceed to soak the “damn insur- 
ance companies.” 

“Let us consider the converse of this 
picture,” he continued. “A company like 
the U. S. F. & G. has 200,000 claims in 
the course of a year. A number of the 
claimants are married; all of them have 
relatives and friends. If their claims are 





handled in a fair and honest fashion, and 
the claimants are convinced that this 
is the case, then two or three times 
200,000 people every year remark to 
their relatives, friends and acquaintances 
that the U. S. F. & G. people are square 
shooters. That number of friends is 
made for the company and the insur- 
ance business in general, instead of a 
host of enemies. Of course, in using 
the name of my own company I am 
doing so simply because of my familiar- 
ity with its methods. There are any 
number of other good insurance compa- 
nies whose claim departments function 
in the same manner.” 

The claim department can assist the 
agent in direct business production, said 
Mr. Combs, pointing out how the claim 
man, in paying a loss, can call attention 
to other needs. 


Consider California Legislation 
SAN FRANCISCO—The advisory 
committee on motor vehicle legislation 
will meet here June 17 to consider pro- 
posed amendments to the California 
motor vehicle code. Among members 
of the committee are: Frank Ludwick, 
West Coast Automobile Conference; 
Frank Colridge, California Association 
of Insurance Agents; Gene Hogle, Na- 


tional Automobile Club; Reginald Moss, 
Association of Casualty & Surety 
Executives, and C. H. Fry, industrial 


accident commission of California. Mr. 
Ludwick is chairman of the sub-com- 
mittee on insurance. 


Set June 3 for Phoenix Hearing 
LOS ANGELES—Federal Judge 
Ling at Phoenix, Ariz., has set June 3 
as the date for hearing on the bill of 
particulars requested by former officers 
of the old Pacific Mutual Life, who 
stand indicted on mail fraud charges. 
The bill alleges that $721,173 of com- 
pany funds were paid into an employes 
stock syndicate “under the guise of con- 
tributions, gifts, or donations.” Gov- 
ernment counsel said the bill answers 
81 questions asked by the defendants. 





Heads H. & A. Conference 


Executive Committee 








Window Display Contest Winner 





¥ 
Na Nene 


During Accident & Health Insurance 
Week, Trotter, Boyd & Keese of Chat- 
tanooga, general agents of the accident 
department of the Provident 
Accident, 
was one of the three top winners in the 




















JAMES E. POWELL 


James E. Powell, agency vice-presi- 
dent Provident Life & Accident, who was 
elected chairman of the executive com- 
mittee of the Health & Accident Under- 
writers Conference at its annual meet- 
ing. in Chicago, and thereby placed in 
line for the presidency next year, started 
his accident and health insurance career 
in the home office of the old Southern 
Surety at Des Moines in 1922, and 
shortly afterward went on the road for 
that company. He spent 18 months with 
the Retail Credit, but returned to the 
Southern Surety in 1926 and was made 
manager of its accident and health de- 








Life & | 
had a window display which | 





dice” in a way which attracted large 
crowds on the main thoroughfare of the 
city. The dice were held captive in a 
small wire cage, mounted on a spring 
base so that the intermittent blows of 
the bony hand tumbled them about 








contest. The central feature is the fig- | realistically. The display created much 

ure of “Fate,” which kept “throwing the ! attention. 

Drop in Audit Premiums Is | audited quarterly, some semi-annually 
_ : | and others annually, 

Now Being Experienced The decline has been anticipated. 


Casualty companies are feeling in in- 
creasing measure these days the effect 
of the slowing down of business, in con- 
nection with policies subject to audit, 
particularly workmen’s compensation. 
There is always quite a lag between the 
time that payrolls hit the toboggan and 
casualty premiums decline. That time 
of lag, however, has now passed and the 
premiums, developed upon audit, are re- 
flecting the decline in business activity. 


to the point of requiring companies to 
make many refunds to policyholders 
upon audit, but the amount of extra pre- 
mium is considerably less than it was a 
few months ago. 

Some of the companies are getting re- 
quests from assured to make audits 
more frequently, so as to cut down the 
amount of the deposit premium and the 
audit premium. That is, assured whose 
payrolls may have been audited annually 
or semi-annually are requesting that such 
audits be made monthly. In the nor- 
mal course, companies conduct monthly 
audits of their largest risks. Others are 








partment in 1929. He went with the 
Provident Life & Accident in 1931, when 
it reinsured the accident and health busi- 
ness of the Southern Surety. He is ac- 
tive in the National Accident & Health 
Association as well as in conference af- 
fairs and is widely known among acci- 
dent and health insurance men through- 
out the country. 





There was some question as to just when 
the full force of it might develop. The 
prospect is for continuation of the de- 


| crease for the year and casualty compa- 


nies may have difficulty in making a 
production record equal to that of last 
year. The automobile business has held 
up well, but it is doubtful whether there 
can be enough increase in other lines 
to offset the decline in compensation 
premiums. Even should there be a 
pickup in business later in the summer 


| or in the fall, the co i ardl 
So far the falling off has not extended | ‘ compenns could Raney 


be expected to enjoy the benefits this 
year. 


Not Filing Safe Driver Plan 


SEATTLE—It is known here that 
the National Bureau of Casualty & 
Surety Underwriters will not file the 
safe driver reward plan in this state. Re- 
cently Rollo Fay of San Francisco, Pa- 
cific Coast manager of the National Bu- 
reau, and Bert G. Wills, vice-president 
Fireman’s Fund Indemnity and a mem- 
ber of the California bureau advisory 
committee, were in the city conferring 
with bureau company | leaders. 


| Complain of Activities 


The Oklahoma City Better Business 
Bureau is receiving inquiries that indi- 
cate one or more agents of the Ameri- 
can Benefit Casualty of Springfield, III, 
are offering insurance contracts in the 
city. This company is one of the firms 
promoted by A. C. Littlejohn, who was 
sentenced to eight years and fine of 
$12,000 for defrauding through the mails. 
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Sharp Issue Seen 

in the Discussion 

of Lawyers’ Stand 
Controversy Between Bar 


Associations and Insurance 
As to Adjusters 





Clarence W. Heyl, prominent attorney 
at Peoria, Ill., former president of the 
Peoria Bar Association and the Illinois 
State Bar Association, spoke before the 
National Association of Independent In- 
surance Adjusters at Indianapolis. He 
discoursed on the highly controversial 
subject of the rivalry between bar asso- 
ciations and adjusters. He feels that the 
bar through its committees has con- 
tributed a real service and in the main 
has striven in the interest of securing a 
better administration of justice. 


Certain Principles Recognized 


As a result of the efforts of the mem- 
bers of the bar through the committees 
on unauthorized practice of law certain 
principles have been definitely recog- 
nized by the courts, he said, viz., (1) 
That only lawyers may practice law; 
(2) that the court controls the practice 
pe has the sole power to define what 
is the practice of law. In the conflict 
between the lawyer and the laymen, Mr. 
Heyl said the contention on the one 
hand of the business man is that there 
seems to be a growing tendency on part 
of the legal profession to encroach more 
and more on the routine functions which 
business men have for many years per- 
formed for themselves as a settled and 
acknowledged business custom. On the 
other hand, the lawyers take the position 
that those unskilled in the science of the 
law should not be permitted to partici- 
pate in any of the functions of the 
lawyer. 


Twilight Zone Is Seen 


He acknowledged that there is a twi- 
light zone of separation in which one 
group is as well qualified to act as the 
other. For over a century, Mr. Heyl 
said, the courts have steadfastly adhered 
to the rule that only an attorney ad- 
mitted to practice in the courts may 
appear there on behalf of another. The 
greater difficulty, he said, today lies in 
the question as to what constitutes the 
practice of law without the court. Many 
states have statutes which prescribe a 
penalty for the offense of practicing law 
without a license or one without a 
license to hold himself out as an attor- 
ney. Other acts prohibit a corporation 
from engaging in the practice of law. 
Not one of these many acts, he says, 
attempts to give a definition as to what 
does constitute the practice of law. If 
it were possible, Mr. Heyl said, to define 
what constitutes the practice of law it 
would be an easy task to settle the ques- 
tion now in dispute between the lawyer 
and the insurance adjuster. There is 
no exact definition as to what consti- 
tutes the practice of law as related to 
the work of the insurance adjuster, in 
his opinion. 


Three Distinct Problems 


Mr. Heyl said in consideration of the 
subject as to the relationship between 
the practice of law and the activities of 
an insurance adjuster, there are three 
distinct problems. First, the settling or 
adjusting of personal injury claims for 
the claimant; second, the adjustment 
and settlement of claims against insur- 
ance companies by regularly salaried 
employes of such, and third, the adjust- 
ment and settlement of claims for com- 
panies by the independent adjuster. As 
to the first problem he said, “the settle- 

(CONTINUED ON PAGE 25) 








In Charge at Cleveland 














A, M. HOLTZMAN 





CHARLES L. HARRIS 


A. M. Holtzman, Mutual Benefit Health & Accident, Rochester, N. Y., 
president of the National Accident & Health Association, is presiding at its an- 
nual meeting in Cleveland this week. Charles L. Harris, New Amsterdam Cas- 
ualty, president of the Cleveland Accident & Health Association, has charge of 


the local arrangements. 








Foster & Messick Celebrate 
30th Anniversary with Drive 





To celebrate the 30th anniversary of 
the Foster & Messick office at Indian- 
apolis as managers of the United States 
Fidelity & Guaranty, a drive for new 
business is being put on by agencies 
reporting to that office. Ralph G. Hast- 
ings, Washington, Ind., is chairman of 
the “governing committee” that is steer- 
ing the undertaking. A goal of new 
business totaling $50,000 a month has 
been set for the four months of April, 
May, June and July and, according to 
present returns the goal will be ex- 
ceeded. Records are being continuously 
posted in the Indianapolis office, Those 
who qualify as to quotas set will par- 
ticipate in a celebration at French Lick 
in October. In seven weeks of the 17 
to go, there has been turned in $112,000 
of new business and it is believed a 
$300,000 total may be reached. 





Two Milwaukee Board Meets 

MILWAUKEE—Howard Ott, Mil- 
waukee sales executive and exalted ruler 
of the Elks, will speak at the annual get- 
together of the Milwaukee Board of 
Casualty & Surety Underwriters June 9. 
Brief talks will be made by officers of 
the board. The board will be host at a 
buffet supper. 

The annual meeting will be held June 


6. Annual reports will be submitted by’ 


President Frederick Kasten, other offi- 
cers and committee chairmen. Four di- 
rectors will be elected to fill terms that 
will expire. Officers will be elected at 
the next meeting of directors. 





Pass “Practice of Law” Act 


BOSTON—The Massachusetts house 
has passed to be engrossed, by a vote 
of 114 to 96 and after a long debate, 
a bill “to prohibit the practice of law 
by persons who are not duly qualified 
to act in that capacity.” It is aimed at 
certain doctors and so-called “ambulance 
chasers” who, it is alleged, take legal 
practice away from lawyers. The meas- 
ure provides that action for a person 
who has a claim for personal injuries 
may be taken only by an attorney or 
his agent, an authorized representative 
of an insurance company, or of a labor 
or fraternal organization of which the 
claimant is a member, members of the 
legislature, or relatives of the claimant. 
Penalties range from $50 to $100 fine, 
six months imprisonment or both. 





Record Breaking Average 
in Aetna Casualty Course 





_ HARTFORD—With a record break- 
ing average of 98.5, H. M. Bromage of 
Thompsonville, Conn., led all students 
in the session of the Aetna Casualty 
sales course, which ended last week. 
According to Amos E. Redding, field 
supervisor and instructor in charge, this 
is the highest average attained by any 
of the 1,500 men who have so far com- 
pleted the course. An honor graduate 
of Brown University and until recently 
a high school instructor, Mr. Bromage 
is now a member of the Aetna Casu- 
alty’s home office agency department in 
the educational extension division. 

Others who finished the five week 
course with exceptionally high averages 
included N. D. Coates, Jr., Miami, Fla., 
and F. F. Lawton, Chicago. 

In addition to those taking the course, 
a number of officials were present at the 
dinner, including Vice-presidents C. G. 
Hallowell and S. T. Whatley, whose son, 
S. T. Whatley, Jr., a successful Aetna 
Life agent in Detroit, was among those 
in attendance at this session of the 
course. Other officials present were 
Secretary A. B. Palmerton, Agency Sec- 
retary E. C. Knapp, Assistant Secre- 
taries W. S. Hart, M. M. Higgins and 
A. J. Towne, Field Supervisors A. E. 
Redding, L. B. Fowler, F. W. Potter, 
Austin W. Bryan and W. W. Ellis. 


N. Y. Setup Still in Doubt 


NEW YORK—Failing to reach agree- 
ment at the meeting May 24, a further 
session of the conferees considering a 
safe driver reward automobile plan for 
use in New York will be held June 8. 
Meanwhile bureau company representa- 
tives will gather with a view to deter- 
mining how far they are willing to de- 
part from the plan originated several 
months ago and which has since been ap- 
proved by 32 states. Aside from the mu- 
tual companies there are about 10 stock 
companies not members of the bureau, 
each with its particular automobile pro- 
gram. 


Plan Membership Drive 

DENVER — The Mountain States 
Casualty & Surety Association will 
meet June 13 to formulate membership 
plans for the coming season. The asso- 
ciation has almost doubled in size since 
its beginning year, and plans a spirited 
membership drive for 1939. 





H. & A. Conference 
O. K.s Home Office 
Training Program 





Faulkner Elected President, 
Powell Chairman of Execu- 
tive Committee 





OFFICERS ELECTED 
President—A. E. Faulkner, Wood- 


men Accident. 


Chairman executive committee — 
James E. Powell, Provident Life & 
Accident. 

First vice-president —L. D. Cava- 


naugh, Federal Life. 

Second vice-president—R. S. Hills, 
Massachusetts Bonding. 

Secretary—E. A. McCord, Illinois 
Mutual Casualty (reelected). 

New members executive committee 
—John M. Powell, Loyal Protective; 
Sam C. Carroll, Mutual Benefit Health 
& Accident; George Manzelmann, 
North American Accident (reelected). 
Plans for the establishment of a pro- 

gram of education home office 
employes, along the same general line 
as that now offered by the Life Office 
Management Association and conducted 
possibly in cooperation with that organi- 
zation, were adopted by the Health & 
Accident Underwriters Conference at its 
meeting in Chicago last week. 

The program was sponsored by the 
public relations and education committee 
headed by E. J. Faulkner, Woodmen 
Accident, which has been giving consid- 
erable study to this question. The com- 
mittee pointed out that it is one that 
has received almost no consideration in 
the accident and health business, which 
in that respect has lagged behind other 
types of insurance, particularly life in- 
surance. 


To Work With L. O. M. A. 


for 


The plan proposed is to establish an 
institute or educational department of 
a — along lines similar to the 

ma) at At the outset, the ground 
: be cov kat will be restricted to prin- 
ciples and practices of accident and 
health insurance. Later on it may be 
broadened to include business law, taxa- 
tion, investments and kindred subjects. 
It is possible that the cooperation of 
the L. O. M. A. staff in correcting and 
grading the examination papers may be 
secured. 

The education committee to be ap- 
pointed for 1938-9 was authorized to 
proceed to perfect the plan and estab- 
lish the course. 

Another major project proposed by 
the same committee, which also was 
approved by the conference, is the pub- 
lication of a sales booklet, “Selling Acci- 
dent and Health Insurance.” it will be 
distributed by the nearly completed con- 
ference in the same way as the primers 
and other educational material now 
available. 

A revision in the scale of dues was 
voted, to provide for a widened program 
of conference activities. 


Faulkner, Powell Presented 


At the concluding session, A. E. 
Faulkner, Woodmen Accident, ‘who had 
just been elected president, and James 
E. Powell, Provident Life & Accident, 
newly elected chairman of the execu- 
tive committee, were escorted to the 
platform and both spoke briefly. Mr. 
Faulkner said that in addition to his per- 
sonal appreciation of the honor con- 
ferred on him, there was a sentimental 
value to it, as his father was one of the 
prime promoters of the conference in the 

(CONTINUED ON PAGE 25) 
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National Board Strength 
Shown in Annual Meet 





(CONTINUED FROM PAGE 5) 
crease of 16.8 percent over the parallel 
period of 1938. Such reports frequently 
disclose duplicate payments and supply 
information on previous fires y 

The committee on adjustments, O. E. 
Lane, Fire Association, chairman, sub- 
mitted the proposal for setting up arbi- 
tration machinery for inland marine and 
fire companies. The I. M. U. A. ap- 
pointed a standing committee of seven 
to become a part of a joint loss arbitra- 
tion committee with the National Board. 
The method employed by the National 
Board in the arbitration of differences 
between fire companies on questions 1- 
volving apportionment, cancellation and 
substitution, contribution, liability, reim- 
surance, reformation, etc., has been used 
as the basis for the plan proposed for 
the joint arbitration committee. 
Modifications of the procedure were 
necessary to meet the particular prob- 
lems in the new undertaking. A final 
proposal was agreed upon at a meeting 
May 18 of the committees of the I. M. 
U. A. and the National Board. — 

The committee on incendiarism 
arson, Harold Warner, Royal-Liverpool, 
chairman, states that the record of con- 
victions as compared to acquittals shows 
continued improvement. An increasing 
number of arson cases are being de- 
tected, brought before the courts and 
vigorously and successfully prosecuted, 
In 1937 there were 679 arrests, 360 con- 
victions and 88 acquittals. The previous 
vear there were 635 arrests, 297 convic- 
tions and 84 acquittals. 

Last November the committee de- 
cided to render such service as was 
practicable in connection with serious 
automobile fire cases where the service 
could be undertaken without disturbing 
the work of the field staff and with the 
interested companies paying the ex- 
penses. It appears that these 
fires are encouraged by dealers or by 
small financing concerns. 

During the year three additional dam- 
age suits have been brought against 
agents and companies. None of them 
are believed to be meritorious. 


loss 


and 


some ot 


Committee on Finance 


The committee on finance, J. S. Fre- 
linghuysen, Stuyvesant, chairman, rec- 
ommended an appropriation of $773,000 
for the general fund, and an assessment 
of 1/5 of 1 percent. Last year the rate 
of assessment was 1/10 of 1 percent. 
The estimated budget of the committee 
on loss is $234,000 and the committee 
recommended an assessment of 1 /30 ot 
1 percent. Last year the rate of assess- 
ment was 1/25 of 1 percent. 

For the committee on incendiarism 
and arson the committee recommended 
an assessment of 1/7 of 1 percent as 
compared to 1/8 of 1 percent the year 
before. 

The committee on fire prevention and 
engineering standards, C. F. Shallcross, 
North British & Mercantile, chairman, 
presented a lengthy report. a 

The committee on statistics and origin 
of fires, F. W. Sargeant, New Hamp- 
shire Fire, chairman, announced that 
the publication of per capita fire losses 
by cities is omitted this year. This was 
done at the instance of the International 
Association of Fire Chiefs. The fig- 


ures, according to the committee, have. 


been unreliable. Numerous checks were 
made against the figures submitted by 
fire chiefs, showing that such a _ tabu- 
lation is not valid. 

Favorable response has been received 
from the public relations and advertis- 
ing program, according to the commit- 
tee on public relatons headed by J. M. 
National Union. The commit- 
tee asked for an increase in the specific 
appropriation for advertising. The com- 
mittee has taken an active interest in 
the work of the National Association of 
Credit Men and American Management 
Association. 

The committee on laws, F. C. White, 
.« Hartford Fire, chairman, expressed re- 
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Much Sentiment in 
Boston Housewarming 














PERCY A. GOODALE 


Vice-president Percy A. Goodale of 
Preferred Accident celebrated the 35th 
anniversary of his association with the 
company at the opening of the new of- 
fices of the Boston branch of which his 
son, Robert L. Goodale, is manager. 
More than 700 attended the housewarm- 
ing, including Governor Hurley of 
Massachusetts and many other promi- 
nent public officials. The office, located 
at 10 Post Office Square, is on the exact 
site of the office opened by Vice-presi- 
dent Goodale 35 years ago. Two other 
sons of Mr. Goodale are following in 
his steps in Boston. The second son, 
Benjamin A., is special agent in New 
England and Percy A., Jr., is a broker 
in the local office. 


Present from the home office were 
Chairman Wilfred Potter, Robert J. 
Kennedy, superintendent fidelity and 


surety department, George Osmer, as- 
sistant superintendent automobile depart- 
ment and Mr. Goodale. 

Invitations for the opening were un- 
usual. A policy of “Well-come,” devised 
by Vice-president Goodale, set forth the 
schedule of benefits for the policyholder 
and contained a long list of endorse- 
ments. Letters of acknowledgment were 
received from all parts of the country, 
a tribute to the ingenuity and clever- 
ness of the author, for the policy did 
not call for a reply. 


gret at the conflicting attitude of vari- 
ous insurance commissioners in respect 
of company examinations. “This,” the 
committee states, “arises from a reluc- 
tance on the part of a great many com- 
missioners to accept examinations of the 
state in which the company is organ- 
ized, or in which it has its principal 
place of business. Unless some solution 
can be mutually agreed upon between 
these conflicting elements, the result 
will inevitably be an increase in cost 
to the companies, as well as the con- 
fusion incident to examination proce- 
dure arising from unnecessary duplica- 
tion. We sincerely trust that the mat- 
ter can be amicably adjusted without 
undue friction, since cooperation and 
uniformity of treatment between the su- 
pervising officials of the several states 
is an imperative necessity in the han- 
dling of the major problems dealing 
with a business so comprehensive in its 
ramifications as insurance.” 

The committee mentioned the con- 
fusion that arose with regard to: pay- 
ment of premium taxes from the deci- 
sion of the United States Supreme 
Court in the Connecticut General Cali- 
fornia case. Most of the states, accord- 
ing to the committee, found their tax 
formulae in conflict with this opinion. 
The National Board decided to effect 
compromises with states that, would not 
recognize the decision unless and until 
it had been judicially determined in 








respect of their individual statutes. The 
National Board decided it was best to 
avoid uncertainties and expense of liti- 
gation and confusion incident to refusal 
to issue licenses in such states. 


| Lioyds Contend 


Commission Scale 
Is Too High 


(CONTINUED FROM PAGE 17) 
reference to Vincent Cullen, president of 
National Surety. Mr. Cullen recently 
summoned agents to recognize the 
threats to their business of London 
Lloyds operations. The Lloyds answer 
states that Mr. Cullen “has openly de- 
clared that the American agency system 
is facing a very serious problem and that 
said underwriters usually offer standard 
insurances at a lower price and that said 
underwriters are able to do so because 
said underwriters pay a lower rate of 
commission and because some agents 
feared competition and have sacrificed 
some of the commission to which they 
are entitled.” 

The Lloyds answer contends that the 
action was not brought in the interest 
of the public but to secure for agents a 
higher rate of commission. This ac- 
tion was brought, the answer avers, by 
the surety companies “rather than ad- 
just their own affairs in the interest of 
the public so as to enable the said cor- 
porations (surety companies) to issue 
such contracts at lower rates of com- 
mission,” 

The answer states that Lloyds has is- 
sued thousands of policies in Illinois at 
the earnest request of assured and not 
by reason of any activity of agents. The 
answer also states that Lloyds has is- 
sued “many hundreds of policies which 
the surety companies either could not or 
would not insure.” The answer con- 
tends that the court has no power to re- 
view the action of the insurance director 
in this instance and asks that the com- 
plaint be dismissed and that the surety 
companies be required to pay the court 
costs. 

There is an ingenious argument in- 
troduced that by reason of having ob- 
tained service of process upon. the 
Lloyds underwriters, the surety compa- 
nies admitted that the underwriters are 
authorized to operate in Illinois and they 
are therefore estopped to deny the right 
and authority of the underwriters to 
transact business in Illinois. 

The answer also alleges that the quo 
warranto act of 1937 is unconstitutional. 
That act is made applicable to individ- 
uals transacting business as a Lloyds 
but is not applicable to individuals 
transacting business under some other 
form of organization and hence, accord- 
ing to the answer, the insurance code is 
discriminatory without a reasonable ba- 
sis for classification. 

London Lloyds does not undertake to 
explain how its operation and licensing 
in Illinois squares with the insurance 
code, on such headings as reinsurance, 
reserves, deposits, limits of acceptance, 
etc. The London underwriters merely 
assert that they have been licensed by 
Insurance Director Palmer, that he had 
the power to issue the license and that 
the court is not privileged to review the 
exercise of a discretionary power by the 
director. In other words, they contend 
that the court has no jurisdiction in the 
matter. 

The answer contends that the pro- 
ceeding is not brought for the protec- 
tion of the public because London 
Lloyds have been selling insurance for 
some 200 eyears and have a reputation 
for stability and meeting obligations. 

The answer refers to the fact that 
London Lloyds issued insurance against 
the liability imposed under the Illinois 
dram shop law, whereas the corporate 
sureties would only accept such risk at 
“exorbitant rates, and then only upon 
conditions which could not be fulfilled 
by many hundreds of property owners.” 

Reference is made to the fact that of 
the 17 surety companies, only Central 
Surety is not a member of the National 


Bureau of Casualty & Surety Under- 








Now in Office 








J. H. GRADY 


J. H. Grady has now assumed office 
as United States attorney of General Ac- 
cident, succeeding Frederick Richardson, 
who has left for Perth, Scotland, to as- 
sume the duties of deputy general chair- 
man. 








writers and the entire 17 are members of 
the Surety Association of America. The 
17 companies, according to the answer, 
are joined “in a wanton and malicious 
conspiracy and combination to maintain 
their premium rates at an unreasonably 
high scale and to restrain competition.” 
London Lloyds issues insurance at rates 
that are from 20 to 25 percent less than 
those charged by the 17 companies, the 
answer states. The answer declares that 
a committee was formed by the 17 com- 
panies in an effort to halt the issuance 
of a license to Lloyds and when the li- 
cense was issued, to cause the license 
to be revoked or canceled. 

The state’s attorney of Sangamon 
county signed the petition in connection 
with the review action against London 
Lloyds and the answer states that the 
state’s attorney does not believe that the 
action was necessary for the protection 
of policyholders. He instituted the pro- 
ceedings, according to the answer, “for 
some ulterior and private purpose.” 

The only policies issued by Lloyds in 
Sangamon county, according to the an- 
swer, were certain contracts issued to 
banks. The officers of those banks, the 
answer asserts, are fully informed about 
the setup of Lloyds and don’t need the 
protection of the state’s attorney. 

The answer throws in the suggestion 
that after all the individual underwriters 
and London Lloyds have a common law 
right to operate in Illinois and there is 
really no necessity for requiring that 
they be licensed. 

The underwriters, according to the 
answer, are natural persons and not cor- 
porations and the right to transact in- 
surance in Illinois belongs to all individ- 
uals by common law as a matter of 
common right. The right of individuals 
to transact insurance in Illinois is not 
an Office and is not a franchise or privi- 
lege, exemption or license within the 
meaning of the quo warranto act of IIli- 
nois, according to the answer. The in- 
dividual underwriters, the answer states, 
are not exercising any right or privilege 
that could not be exercised by individ- 
uals under common law as a matter of 
common right. Quo warranto proceed- 
ings may not be brought, the answer 
contends, to inquire by what warrant in- 
dividuals exercise a common law right. 

The surety companies take the position 
that the insurance code contemplated 
putting London Lloyds on the same foot- 
ing in the state as other types of insur- 
ers, but that the code provisions were 
tortured to enable Lloyds to become li- 
censed under special and favored terms. 
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CHANGES IN CASUALTY FIELD 





Fletcher Is N. C. Manager, 
Denkscherz Kansas Head 


| key © ueesitian ea has been appointed 
manager of the Kansas Compensation 
Rating Bureau, succeeding J. 
Fletcher, who becomes manager of 
North Carolina burcau, at Raleigh. 

Mr. Fletcher has been connected with 
the National Council on Compensation 
Insurance for 10 years, serving as 
an inspector in the southeastern terri- 
tory and as assistant manager in Okla- 
homa. In his present post he succeeds 
S. C. Southard, recently promoted to 
manager of the Southeastern bureau, 
with headquarters at Birmingham. 

Mr. Denkscherz joined the council 
1934 and has worked in the headquar- 
ters office and in the field. 


the 


American States Expands in Ohio 


| with 
; had a number of years insurance experi- 





spent several years in 


special 
work in that area. 


agency 


Continental Casualty Appointments 

Walter Strouce, 
for Builders & Manufacturers Casualty, 
and Eldon Day, who was one of the 
principal underwriters, are now connect- 
ed with Continental Casualty at the head 
office. Mr. Strouce is a brother of Fred 
Strouce of the Harrison-Brewster 
agency of Chicago. Mr. Day was an un- 
derwriter for Lumbermen’s Mutual Cas- 
ualty before he went with Builders & 
Manufacturers. 


Nixon Joins Maryland in Iowa 

H. W. Nixon has joined Maryland 
Casualty as Iowa special agent with 
headquarters at Des Moines. He suc- 
ceeds Lyall Edleman, who recently went 
Aetna Casualty. Mr. Nixon has 
Iowa. For some time he 


ence in was 


who was in the field | 





| 
| 





| Mr. 


in the Illinois field. The territory in 
southern Illinois that was handled by 
Mr. Nichols has been added to the field 


supervised by Robert France of Chicago. 
Nichols had been with Commercial 
and Metropolitan Casualty about 
years. He is secretary of the 
Association of Casualty 
Men. 

kred B. Hansen, 
tioning as special 


nine 
Illinois 
& Surety Field 
who has been func- 
agent in the Chicago 
loop district, has been advanced to a 
position in the office where he handles 
general underwriting with special atten- 
tion to plate glass and burglary. 

Howard Esplund, who has been plate 
underwriter in Chicago, has been 
appointed Chicago and Cook county spe- 
cial agent, giving attention as well to 
inland marine, in which he has had con- 
siderable experience. 


General Reinsurance Pays Extra 

General Reinsurance 
pay an extra of 25 cents per share, in 
addition to the regular of 25 cents. 
Shareholders of record June 6 will par- 
ticipate 


Mutual Policyholders Sue 


]- 
@lass 





on June 15 will 
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western 


Wisconsin, 
the 


office 


for which 
operates as general 


Bowen Favors $15 Per Day 
Top for Examiners 


territory, 
agents, 
‘ 





Superintendent s3owen of Ohio has 
come out in favor of a per — of not 
exceeding $15 for examiner participat- 
ing in convention exami nations of com- 


panies with sustenance allowance of $7 
or $8 a day, plus transportation. Such 
a scale is embraced in the amendment 


to the by-laws that Commissioner Pew 
of lowa will submit at the annual meet- 
ing of the National Association of In- 
surance Commissioners in Quebec. Mr. 
Pew’s amendment would provide for $25 
a day payment to actuaries participat- 
ing in life company examinations. The 
examiners, according to Mr. Bowen, 
should be full time employes of their 
department. The $15 scale, he believes, 
is ample to obtain first-class talent. 

Mr. Bowen is in favor of states other 
than the domiciliary states participat- 
ing in the examination. “Perhaps the 
laws of some states may need amending 


: ; és - pb to make provision for this and it seems 

The American States branch office at | with the Travelers and then he operated a ‘ aii ee , 

; nae —Six +y- he s 
Columbus, Ohio, has moved into new | a local agency in Shenandoah. CEDAR RAPIDS, [A.- os policy- | to me. Cias this should be done, if so 
quarters in the Lanman building, con- : holders of the Preferred Class Mutual, | indicated,” he states. 

Z which consolidated with Iowa Mutual : 

sisting of 1,300 square feet of floor space, P “ae Pea sap : : Holmes Tells Attitude 
“aa By thgg four private olen Shift Kowarsch to Boston Liability in 1936, filed action here against ce ; 
which are occupied by W. L. Keating Otto Kowarsch has been transferred the latter concern asking temporary re- Commissioner Holmes of Montana 
vice-president and Ohio manager; Verle by Continental Casualty from New | SS!Ver for the — District Judge | has issued a statement giving his atti- 
Baltzell. assistant manager: C. L. Rose York, a: upervisor, to Boston as head Haas set June 13 as date for hearing. | tude on the company examination ques- 

> 4 , aSsisté anag > ‘. a se, s s Ss 7 : s 
attorney, and J. R. Hayes, adjuster for | of the New England claim department. : psc F coe the hope — “ 
central Ohio. In addition, W. A. Mur- He has been connected with Continental | Rooks Kentucky Receiver : “ - n o byrne 3 a _ be 
phy, field manager for the automobile | Casualty 16 years. He was given a Viecnins-D) Retin actinee ot tie Rie € bee ermined definitely at the Que ec 
financing plan offered by the Automo- | farewell party in New York by about | 4, -ky department, has been appointed convention. Referring to the position of 
bile Investment Corporation, has his | 50 of his associates 4 s sel . apt the New York department that it will 
office located in the building. The Co- ices areele receiver for Kentucky assets of the Auto | not permit commissioners of other 
lumbus office has complete ‘home office ° . Mutual Indemnity of New York. states to join in examinations conducted 
ae lag yl Commercial-Metropolitan Changes ae cusen Guo Mow Seite ton. ie teatene 
facilities in all departments. Ratieer State Anusis Sell ider th aw, Mr. Holme 

The American States announces the Several changes are announced by g' e Age y states: “I do know that no state will 
appointment of Wm. H. Bates as spe-| W. E. Tucker, Chicago manager of Oscar A. Granum of Amery, Wis., sec- | enter into the Quebec convention with 
cial agent in Ohio for northeastern Ohio | Commercial Casualty and Metropolitan | retary of the Northwest Associated the intention of becoming subservient 
with headquarters at the Cleveland of- | Casualty. ‘ Agencies, and director of the Badger to any other state. : ; i 
fice located at 844 Hanna building. He C. P. Nichols of Decatur, IIl., has. re- | State Casualty of Milwaukee, was host In my opinion,” he said, “a state 
is well known in that section and has| signed to go with Employers Liability | to a meeting of its agents for north- | commissioner who blocks the efforts of 























GENERAL 


REINSURANCE CORPORATION 


90 JOHN STREET, NEW YORK + 200 BUSH STREET, SAN FRANCISCO 





Items from Financial Statement of December 31, 1937: 


Capital . 2. 2 2 es tw ee 
Surplus 
Logs Reserve . ..-. ++... 


Premium Reserve .... . 


Al Qukec Lishilicles . . « . 


Total Admitted Assets 


. $1,000,000.00 
5,285,913.04 
5,782,928.73 
2,363,557.67 

856,253.72 


$15, 288,653.16 


Securities carried at $936,506.03 are deposited 
in accordance with law. 


3 r ° rie 
Ccccrsillig ( Jidelity candi Surely Aeinsurance 
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Fnendly Cooperation 
With Agents for 
Over Half a Century 


@ A record to be proud of: In this span of years The 
Preferred Accident has built up and maintained 
a progressive staff of agents throughout the coun- 
try, with whom its relationship has been friendly 
and mutually profitable. 


THE PREFERRED AGENT has the benefit 
of direct contact with the home office—thus giving 
the close personal touch so helpful in agent- 
company dealings. 


Accident 
Automobile 
Burglary 
Plate Glass 
Liability 


THE PREFERRED ACCIDENT 
INSURANCE COMPANY 


of New York 
80 MAIDEN LANE, NEW YORK 


Wilfrid C. Potter, Chairman of the Board Edwin B. Ackerman, President 

















HOME OF “SERVICE THAT EXCELS” 
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FIRE AND LIFE 


i, ASSURANCE CORPORATION, Ltd. 


S> JOHN H. GRADY, United States Attorney 
JAMES F MITCHELL, United States Manager 


GENERAL BUILDING 47 & WALNUT STS. 
PHILADELPHIA 























other state commissioners to comply 
with their statutory duties, is only em- 
barrassing the companies domiciled in 
his state, but licensed to do business in 
the other states.” 


Allocation of Premiums 


Mr. Holmes said he has every reason 
to believe that the companies are not 
properly allocating premiums to his 


state and that Montana is losing pre- | 


mium taxes thereby. He said non-resi- 
dent brokers are handling Montana 
risks and that such premiums are not 
allocated to Montana for tax purposes. 
Mr. Holmes said that he is obligated to 
investigate such matters as well as to 
see that companies licensed in Montana 
are not financially impaired. Montana, 
he said, is not subservient to the laws 





of New York. The latter state, he de- 
clared, is not empowered to legislate 
for the other states. Although in the 
past there may have been abuses in the 
examinations, it is not for the commis- 
sioner of any one state, Mr. Holmes 


| said, to attempt to purge the system of 


abuses by setting himself up as a dic- 
tator over the other states which are 
free to exercise sovereign power. 

The abuses can be amicably elimi- 
nated through the National Association 
of Insurance Commissioners, he de- 
clared. 





Atwood L. Jenkins, well known local 
agent at Richmond, Ind., is on a three 
months vacation on the Pacific Coast. 
At present he is at Pasadena, Cal. 








WORKMEN’S COMPENSATION 





“Just” and “Functional” Price 





Compensation Actuary Roche of the 
Pennsylvania Insurance Department 
Discusses the Rating Subject 





Chief Compensation Actuary D. R. 
Roche of the Pennsylvania insurance de- 
partment, in his address at the Penn- 
sylvania Insurance Days in Philadelphia 
stated in treating the subject of work- 
men’s compensation rating, that state 
regulation is a very controversial 
issue and has caused much criticism. 
Leaders in insurance, he said, have stated 
that it is difficult for supervising authori- 
ties to discharge their responsibilities 
thoroughly, honestly and with justice to 
the companies. Others who have had 
experience in rating supervision, he con- 
tended, have stated that the companies’ 
stand has been uncompromising in its 
opposition to anything real in the way 
of a rating law. 


“Just” and “Functional” Prices 


The basis for these divergent opinions, 
he said, may be found in the old con- 


flict between two theories of prices, 
“just” prices and “functional” prices. He 
defined “just prices” as those rates 


which are approved by a supervising au- 
thority as being adequate, reasonable 
and non-discriminatory, while “func- 
tional” prices are those rates which are 
allowed to find their own level through 
the various factors of competition. There 
is great latitude, he said, between cut 
throat competition and the dangér of 
monopoly. It is the duty of a state, he 
declared, to supervise the middle ground 
just as much as supervision is necessary 
over the two extremes. The business 
of insurance has grown rapidly and he 
said it is more and more becoming iden- 
tified with public interest to the extent 
that the services of the public utilities 
are thus identified. 

Rating plans, he said, are presented in 
a completed form and approval requested 
within a period wholly inadequate for 
review. Those whose duty it is to ad- 
vise as to approval or disapproval have 
not been present as the various phases 
of the plan have been devised. Conse- 
quently they are not familiar with the 
background of discussion that has pre- 
ceded the development of the plan. Mr. 
Roche said that proper presentation, plus 
proper analysis will result in the ideal 
rates under the “just” series of prices, 
that is, it will be a rate that is adequate, 
reasonable and non-discriminatory. 





Plan Hearing in Maine 

AUGUSTA, ME.—The special recess 
commission of the Maine legislature will 
hold a public hearing on proposed state 
workmen’s compensation funds Sept. 15 
at the state capitol. Senator Gail Laugh- 
lin of Portland is chairman. 





May Initiate Arizona Act 
Sponsored by the state federation of 

labor, initiative petitions are being cir- 

culated in Arizona proposing enactment 





of a new workmen’s compensation act. 
The present Arizona compensation law 
has been in effect since 1927 but has 
developed various defects which labor 
proposes to overcome through the enact- 
ment of a new law by way of an initia- 
tive measure. It is understood that the 
proposed new law also improves the 
insurance provisions in the present act. 
Casualty men are watching develop- 
ments with interest. 





View Fund Employe’s Status 


LANSING, MICH.—A controversy 
has developed over a demand by the 
federal collector of internal revenue 
that employes of the Michigan acci- 
dent fund pay a federal income tax. 
It has been taken for granted that there 
is sufficient state governmental connec- 
tion with the fund to provide its em- 
ployes with exemption from income tax 
provisions. The attorney-general re- 
cently issued an opinion that fund em- 
ployes come under the civil service act 
for classification as state employes. 


Mental Treatment for Drinker 


HARTFORD—A _ chronic drinker 
who develops delirium tremens or alco- 
holic psychosis as the result of an acci- 
dent during his employment may receive 
mental as well as physical care from his 
employer, according to the ruling handed 
down by Compensation Commissioner 
Noonan. The commission ruled that the 
Capewell Manufacturing Company and 
the Travelers must pay compensation 
to the injured worker and furnish him 
“proper medical treatment, hospitaliza- 
tion or institutional care for the treat- 
ment of the alcoholic psychosis.” 








Would Use Hourly Basis 


ALBANY—A proposal has been in- 
troduced in the New York constitutional 
convention to provide that the hourly 
wage of employes at the time of injury 
shall be the basis for determination of 
the amount of compensation for injuries 
or for death. 





Handy Rate Sheet Issued 


Casualty Mutual of Chicago has pub- 
lished a handy pocket rate sheet for 
compensation and occupational diseases 
rates which was compiled by Jack John- 
son, chief underwriter. 

While not complete, it lists the various 
classifications which are called for from 
day to day. 





A booklet covering the discussion of 
industrial accident diseases at the 1937 
convention of International Association 
of Industrial Accident Boards & Com- 
missions has been reprinted by the 
United States Department of Labor and 
can be obtained from the superintendent 
of documents, Washington, D. C., for 25 
cents. 





Hampton Thomas, manager Fidelity 
& Deposit in Milwaukee, and Mrs. 
Thomas will go to Chambersburg, Pa., 
where their daughter, Jessica, will be 
graduated June 8 from the preparatory 
school at Penn Hall. 





XUM 


") Berea 


Virreewrry evs 





XUM 


June 2, 1938 


FieNATIONAL UNDERWRITER 


CASUALTY 23 














ACCIDENT AND HEALTH 





Accident Field Very Fertile 


Travelers Man Tells Kansas City Club 
This Is Easiest Time to Sell Personal 


Accident Insurance 


KANSAS CITY—Although approxi- 
mately 200 companies write about $200- 
000,000 of accident (and health) pre- 
miums, the personal accident field is 
hardly scratched, because comparatively 
few people have adequate protection and 
many have none, Rice Pendleton, Trav- 
elers, stated in a talk before the Cas- 
ualty & Surety Underwriters Association 
here. 

The character of accidents has 
changed radically since the first acci- 
dent policy was written 74 years ago, he 
said. In 1864 there were 140 railroad 
accidents in which 404 were killed and 
1,846 injured, in the next four years 
1,473 lost their lives in 526 steamboat 
disasters. In succeeding years many 
major disasters of steamboats and 
trains took a large toll. New methods 
of transportation brought new hazards. 
Today, he said, a person is much safer 
on a train or boat than in his home. 

In 1937, 106,000 were accidentally 
killed from one cause or another. The 
death rate in the United States is higher 
than in any other country in the world, 
he said. 


Freakish Accidents 


The freakishness of accidents is useful 
in bringing home to prospects the need 
of protection. It is the easiest and most 
profitable line for the agent to sell, and 
in most cases is a quick, one-interview 
sale, if properly presented. Modern 
coverages enable the assured to cope 
with the present day accident hazard. 

One of the most important and valu- 
able additions to accident coverage was 
medical reimbursement, he said. Prior to 
this there was little to offer unemployed 
people. 

The accident sales talk should create 
a need, show that accidents happen and 
how they happen, illustrate and bring to 
the prospect’s attention the expense of 
accidents and loss of time, and show 
what the modern safe-guard of accident 
protection will do. 


New Family Hospital Policy 

The North American Accident is issu- 
ing a new family hospitalization policy, 
which is offered only to time-indemnity 
policyholders and their dependents. One 
unit which costs 50 cents a month for 
each person, ages 5-59, pays $3 a day 
for hospital room up to 30 days (child- 
birth covered up to 10 days after policy 
has been in force 10 months), $5 for 
x-ray examination in hospital and $15 
for anesthetic and operating room or de- 
livery room cost. Each person may pur- 
chase one and a half or two units at cor- 
responding increase in benefit and cost. 
Benefits are reduced one-third between 
ages 5-14 and 60-65. Accident benefits 
are effective from date of issue and sick- 
ness benefits 30 days after date. 


Martin to Home Office 


W. R. Martin, Kansas state supervisor 
of the Illinois Bankers Life, will join 
the home office staff as agency super- 
visor, effective July 1. He has been 
associated with the company four years, 
thiee years as Kansas supervisor. Prior 
to that he was with the Lloyds Casualty 
group. 

He is succeeded as agent for Kansas 
by W. W. Parrish, Jr., who has been 
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Kansas general agent of the Woodmen 
Accident and Central Health. 


Riggle Named at Jacksonville 


W. H. Riggle has been appointed dis- 
trict manager of the Mutual Benefit 
Health & Accident and the United Bene- 
fit Life in Jacksonville, Fla. Mr. Rig- 
gle, a former resident of Jacksonville, 
has been located in Orlando where he 
was in the office : equipment business. 


Admitted in Three States 


DENVER—The World Insurance 
Company, an assessment and health 


company of Omaha, has been admitted 
to Colorado, Wyoming and New Mex- 
ico. 


Construes “Loss of Hand” Clause 


The “loss of hand” provision in an 
accident policy means that there must 
be a complete severance of the hand, 
according to the Oklahoma supreme 
court in Great Northern Life vs. Tulsa 
Cotton Oil Company. The term can- 
not be construed to mean loss of the 
use of the hand where the injury does 
not result in the complete physical loss 
of the member. 


The Travelers Mutual Casualty of Des 
Moines has been licensed in Oklahoma. 

The Cincinnati Hospitalization Service 
Ageney has been incorporated by E. W. 
Hake, R. A. Pochat and others. 





Heads Chicago Branch 
of Provident L. & A. 














DONALD E. COMPTON 


Donald E. Compton has been ap- 
pointed manager of the Chicago branch 
office of the Provident Life & Accident 
and has already taken up his new duties 
in that position. For the*past two years 
Mr. Compton has been with the personal 
accident division of the Hartford Acci- 
dent & Indemnity at its western depart- 
ment office in Chicago, having the final 
decision on the underwriting of all acci- 
dent business there and also devoting 
considerable time to production work in 
that department. His work in the way 
of circularization and advertising has 
attracted especial attention. He has 
served as secretary of the Chicago Acci- 
dent & Health Association and has been 
chairman of its membership committee 
the past year. He has also been active 
in National Accident & Health Associa- 
tion affairs. He is a native of Kansas 
and. after three years college work at 
Kansas State transferred to the Univer- 
sity of Chicago and received his A. B. 
degree from its school of commerce, 
majoring in law. He also acted as 
assistant law librarian during his senior 
year there. 





CASUALTY PERSONALS 





Friday, the 13th, was no hoodoo for 
Charles E. Ray, northern Indiana de- 
partment manager for the Hoosier Cas- 
ualty. Playing in a golf foursome with 

T. Troeger, Howard Shook, and H. 
C. Brotherson, Mr. Ray aced the 13th 
hole of the Coquillard Golf Course at 
South Bend, Ind. with a 161-yard pitch, 
using a No. 4 iron. 


W. C. Ramsey, attorney for a number 
of casualty companies, died at his home 
in Omaha after a major operation. 


A. Duncan Reid, president Globe In- 
demnity, accompanied by Mrs. Reid, 
sailed on the Aquitania June 1 for a visit | 
to Liverpool, London and various cen- 
ters in Scotland. They plan to return 
on the Queen Mary July 4. 





L. S. Moorhead, vice-president Asso- 
ciated Indemnity, on May 31, celebrated 
his 48th birthday and his 24th year of 
association with C. W. Fellows, presi- 
dent of the Associated companies. Mr. 
Moorhead, who is in charge of the com- 
panies’ southern California operations, 
joined Mr. Fellows when he started the 


state compensation fund in California in 
1914, as safety engineer with the fund. 
W hen Mr. Fellows resigned to establish 
the Associated Industries Compensation 
Insurance Company, now known as the 
Associated Indemnity, Mr. Moorhead 
became a member of its executive staff. 


E. H. Mueller, Milwaukee general 
agent Pacific Mutual Life and Provident 
Life & Accident, is observing his 24th 
anniversary in accident and health insur- 
ance this month. 





John F. Nubel was given a farewell 
party by Globe Indemnity as he left the 
services of that company to go with 
| Standard Surety & Casualty as vice- 
, president. With Globe Indemnity he has 
been production manager in the New 
York metropolitan department. W. J. 
Thompson served as master of ceremo- 
nies. 


One of the social events of the forth- 
coming convention of the National As- 
sociation of Insurance Commissioners 
at the Chateau Frontenac in Quebec will 
be a buffet supper tendered to the state 
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officials by President Vincent Cullen of 
the National Surety and Mrs. Cullen. 
In addition to the commissioners there 
will be some special friends of the com- 
pany at hand. 


Inasmuch as Harold R. Gordon, ex- 
ecutive secretary Health & Accident 
Underwriters Conference, observed his 
43rd birthday on the closing day of the 
annual meeting of the conference in 
Chicago, leaders in the organization de- 
cided to make the banquet the previous 
evening the occasion of a special trib- 
ute to him. He was presented a bound 
volume of letters from executives of 
conference companies and other men 
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prominent in the business, paying trib- 
ute to the work he has done, and was 
also given a check for $1,000. Mr. Gor- 
don has been connected with the con- 
ference for 17 years and is widely 
known, not only for the work he has 
done in building up that organization, 
but also as chairman for the past year 
of the general committee in charge of 
Accident & Health Insurance Week. 
His management of that campaign has 
put it definitely on the map as a per- 
manent feature in the business. 

John S. Marks, 


eastern manager of 


Security Mutual Casualty, died in his 
sleep of heart disease at his home in 
Brooklyn. He was 52 years of age. He 


was a native of England and joined Se- 
curity Mutual Casualty at the Chicago 
home office in 1914. He had been east- 
ern manager since 1925. The funeral 
services were attended by President G. 


M. Mallery. 


Kenneth E. Baber, 48, 
branch offices of the American Fidelity 
& Casualty of Richmond, Va., died 
there. Burial was in East Radford, Va 
He was one of the leading Masons of 
Richmond. 


supervisér of 


Mrs. Jane Elizabeth Staker, 80, 
mother of Robert M. Staker of the Em- 
ployers Reinsurance, died. 


A. von Sprecher, manager of United 
States business for the Zurich, has ar- 
rived in this country for a visit. 


SURETY 


Scruggs Case Is Settled 











Five Corporate Sureties and London 
Lloyds Agree to Make Good Oklahoma 
City Losses—Court Appreves 


OKLAHOMA CIT Y—Five corporate 
sureties and London Lloyds will reim- 
burse the Oklahoma City board of edu- 
cation for its $750,000 loss by reason of 
defalcation of Ray M. Scruggs, former 
treasurer and former vice president of 
the First National Bank & Trust Co. An 
agreement approved by the United States 
district court places $417,000 of liability 
on the bank and this will be paid $50,- 
000 each by American Surety and U. S. 
Fidelity & Guaranty and $317,000 by 
Lloyds. 

Sureties on Scrugg’s bond as treasurer 
will pay - following amounts: U. S. 

& G., $25,000, and National Surety, 
Central ae. Hartford Accident, and 
Standard Accident, $12,500 each. 

The total payment includes $17,000 in- 
terest on securities of the board of edu- 
cation taken by Scruggs, and the entire 
amount of liability is subject to a deduc- 
tion for $250,000 as the value of securi- 
ties recovered and restored to the board. 


County Treasurer, Surety Cited 


MARION, ILL.—County Treasurer 
A. O. Ledbetter and his surety, London 
Lloyds, have been served with a demand 
by the county board of supervisors to 
pay $12,227 to the county. The super- 
visors declare that Ledbetter has paid 
out the $12,227 on blind pension fund 
warrants which he “knew were illegally 
and wrongfully issued.” The warrants 
are alleged to have been ruled out of 
a county bond issue in 1935 on the 
ground they were invalid. 





Daneker Wins Essay Contest 


C. W. DaneKer, agency development 
department U. S. F. & G., was winner 
of first prize of $50 in an essay contest 
sponsored by his company. He is a 
member of the University of Maryland 
law school. 


The Bankers Indemnity Chicago office 
its field day at the Cog-Hill 
Country Club, June 9. 
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Pennsylvania Claim Men to 


Consider Code of Ethics 


PITTSBURGH—A proposed code of 
ethics and practice for claim men will be 
submitted to the Pennsylvania -Claim 
Men Association’s meeting at Bedford 
Springs July 8-9, according to Cyril J. 
Ivory, Massachusetts Bonding, Pitts- 
burgh, secretary of the association. 

“The future of our profession depends 
in a large measure upon our ability to 
maintain ourselves righteously on the 
altar of public opinion,” says the new 
code. Loyal and wholehearted coopera- 
tion is pledged insurance companies. 
Unprejudiced and open minded investi- 
gations and adjustments and “complete, 
truthful and unbiased reports of facts 
and conditions bearing on the loss, claim 
or risk,” are among the objectives. 


Provisions of Code 


The proposed code of practice pro- 
vides members will not appear as an ad- 
visor or counsel for insured, act as col- 
lecting agent for insured in presenting 
claims against other insurance compa- 


nies, investigate for a fee or other con- 
sideration an accident involving one 
who is not covered by insurance, or 


ignore the rights of counsel legally rep- 
resenting a claimant by effecting a set- 
tlement direct with client. 

H. D. Stoner of Harrisburg, presi- 
dent, and J. K. Ivory of Harrisburg, 
member of the executive committee of 
the Pennsylvania Claim Men’s Associa- 
tion, completed a trip throughout the 
state in which they undertook to induce 
the various local association of claim 
men to become affiliated with the state 
organization. They also stimulated in- 
terest in the Bedford convention. 


Seek to Stimulate Interest 


The Philadelphia Claim Men’s Asso- 
ciation agreed to hold a special meet- 
ing to discuss the question of state 
affiliation. The officers of the associa- 
tion at Scranton definitely promised to 
join. The Pittsburgh Association is al- 
ready affiliated with the state association 
and most of the members from Pitts- 
burgh will attend the state meeting. 

The association at Reading, which 
had previously decided not to join the 
state group, will take up the matter 
again at its June meeting. ‘ 

The Erie organization, which has 45 
members, has decided to become a unit 
of the state association. Several adjust- 
ers in Williamsport have become inter- 





ested in organizing an association in 


that city. 


Casualty Adjusters Meet 


LOS ANGELES—Members of the 
Casualty Insurance Adjusters Associa- 
tion of Southern California saw movies 
of their annual outing to prove their 
“claim” to a good time. President 
Cleaves called the attention to the ac- 
tion of the Alabama bar to prevent all 
persons but attorneys from being insur- 
ance adjusters. Two decisions of Cali- 
fornia courts relative to automobile lia- 
bility claims were discussed. 


Seattle Adjusters Elect 
SEATTLE—The Seattle Casualty 
Adjusters Association has elected E. A. 
Eastman, assistant manager Travelers, 
president; Kenneth Hawkes, Northwest- 


ern Casualty, vice-president; O. A. 
Kleeson, Maryland Casualty, secretary- 
treasurer. 


Engineers Form Group 

KANSAS CITY—The Kansas City 
chapter of the American Society of 
Safety Engineers was formed here, the 
purpose being to secure closer coopera- 
tion in saving human life. W. W. Wil- 


liams, Employers Reinsurance, was 
elected president; W. T. Deadman, 
Portland Cement Company, first vice- 
president; W. S. Severs, WPA, second 
vice-president; Lieut. Geo. M. Burns, 
Kansas City police department, third 
vice-president, and G. L. Gore, Bruce 


Dodson & Co., secretary-treasurer. 


Ohio Meet on June 10 

The Ohio Association of Casualty & 
Surety Managers will hold its annual 
party at the Trees near Columbus June 
10. A steak dinner will be served. R. 
Earl Mathews, Cleveland, is president 
and Frank R. Middleton, Columbus, sec- 
retary. 


Attended Los Angeles Outing 


LOS ANGELES—About 65 members 
attended the Casualty & Surety Field 
Men’s Association’s annual outing and 
dinner. In the golf tournament H. ° 
Acord, Maryland Casualty, won low 
net; Robert Stanley, Aetna Casualty, 
low gross, and A. E. Walker, Eagle In- 
demnity, blind bogey. 


The Dearborn National of Detroit has 
made application to enter California. 

The W. C. Hollinger Co. agency, Bar- 
berton, O., has been sold to W. E. Diehm. 
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Sharp Issue Seen in Lawyers’ Stand 


(CONTINUED FROM PAGE 19) 





ment or adjustment of personal injury 
claims for the claimant by a layman con- 
stitutes the practice of law.” He backs 
this up by citing a number of decisions. 

The second problem, he said, has been 
the subject of much controversy. If the 
decision in Missouri in the case of Lib- 
erty Mutual vs. Boyle G. Clark et al. 
given last January holds it will have a 
far-reaching effect on adjusters now 
engaged in claim work as salaried em- 
ploves. They will be deprived of their 
livelihood, he said. The added expense 
in the adjustment of claims in the rou- 
tine manner as has been the custom in 
the past will no doubt be reflected in 
the increase of insurance premiums. If 
all claims must be settled by lawyers, he 
avers, there may be a tendency to more 
litigation, That will cause delays and 
add cost to the claim expense. These 
conditions, Mr. Heyl said, will in time 
destroy the good will of the public for 
the insurance business. 


Insurance Company Service 


In the controversy, he said, there has 
been little or no complaint as to the 
character of the service rendered by the 
insurance company to the public. The 
problem simply narrows down to a de- 
mand by the lawyer for a _ legalized 
monopoly of the functions of the busi- 
ness, which to say the most, is only 
quasi-legal in its nature. The legal pro- 
fession, he said, is not supposed to offer 
the services of those who have had spe- 
cial training for the work now being 
done by the claim and adjustment staff 
of insurance companies. The work of 
adjusting claims in an efficient manner, 
he said, requires more than a license to 
practice law. There is, he stated, no 
real merit in the argument that this 
highly specialized work should be turned 
over to those who do not have the 
necessary qualifications and experience 
simply because they have successfully 
completed a law course and passed the 


bar examination. The bar examination 
does not require any proof of study in 
the subject of insurance or insurance 


law. If the present movement on part 
of the lawver succeeds, Mr. Heyl asked, 
what will be the next demand? If the 
adjustment of disputes arising under 
insurance policies can be settled only by 
those holding a license to practice law, 


what about disputes arising under any 
business contract, he asked? 

Mr. Hevl does not believe that the 
decision in the Missouri adjusters case 


in all respects meets with the approval 
of the members of the bar generally. 
He agrees with the finding that a lay 
adjuster emploved by an insurance com- 
nanv is practicing law if he appears 
before a workmen's compensation com- 


mission and advises an assured of his 
legal rights. 
Work of Independent Adjuster 

A more serious problem, Mr. Heyl 


said, is presented under the third sub- 
division, viz., the adjustment and settle- 
ment of claims for insurance companies 
by the independent adjuster. In the 
Missouri case the court limited the right 
of the lay adjuster in determining the 
damage to an appraisement as damage 
to physical property where liability is 
undisputed. Mr. Heyl does not agree 
with the decision. The process of obtain- 
ing the facts for the purpose of deter- 
mining the probable loss resulting from 
injury to the person, loss of wages, 
medical expenses, etc., is the same as 
an appraisement of physical property, he 
said. There are many independent ad- 
justers, Mr. Heyl acknowledged, who 
are daily engaged in practices which 
extend far beyond a reasonable and 
legitimate scope of that field of investi- 
gation and adjustment. 

Another attorney who discussed 
Adjusting the Practice of Law?’ was 
W. C. Searl of Lansing, Mich. He said 
the issue over adjusting came through 








4 
corporations providing facilities for legal 


work. He said the lawyer has never 
had the exclusive privilege to make 
adjustments for insurance. Ever since 


the establishment of life, fire and casu- 
alty companies negotiations between the 
company and assured, both for the sale 
of the policy and settlement of losses, 
have keen carried on between the com- 
pany, its assured and claimant without 
the intervention of attorneys, except 
where legal difficulties were involved. 
To overthrow this custom arbitrarily 
after more than 150 years, Mr. Searl 
said, would not be following the com- 
mon law but in derogation of it. Such 
a holding would not be in the interest 
of the public but would result in con- 
fusion. 


Have Attorneys Needed Knowledge? 


“Can it be that the attorneys skilled 
in the law can also be skilled in the 
detailed information of values necessary 
for the fire adjuster?” he asked. Can it 
be said that the attorneys skilled in the 
law can also be well versed in the value 
of automobiles for the proper adjust- 
ment of losses or in the values of other 
properties in which the adjuster is quali- 
fied? 

The training of 
expensive from a 
he declared, as 


attorneys would be 
company standpoint, 
many mistakes may be 
made before the lawyer becomes suffi- 
ciently familiar with these matters to 
properly service the company. 

The bar association states that the 
reason for this movement against the 
adjusters is to place the adjustments in 
the hands of those who are _ highly 
trained and especially educated to deal 
with legal matters. Such education costs 


money, he said, and the standard of 
living of the bar is undoubtedly some- 
what above that of the average insur- 


This means that the cost 
of adjustments will increase. Can it 
logically be said that this cost is in the 
interest of the public when it must be 
added to the premium and _ ultimately 
charged to the public? he inquired. 


ance adjuster. 


It may be that there are novices at 
the bar that can be employed by insur- 
ance companies for salaries now ap- 


proximately equal to that paid adjusters. 
The difficulty with such an argument, 
he said, is that the young attorney who 
becomes an adjuster will demand a 
higher scale of pay if he is successful or 


will leave for the greener fields of the 
law practice. If he is not successful he 
is of no benefit to the company. In 


either event the company loses and must 
charge a premium adequate to compen- 
sate such losses. 


Mr. Searl said the unauthorized prac- 
tice committee of the American Bar 
Association is endeavoring to find a 


solution to the problem. Cooperation is 
being given by the International Asso- 
ciation of Insurance Counsel and other 
groups. If a solution satisfactory to all 
is not found then, he said, the courts 
will decide the question with the deci- 
sion varying in different states according 
to the statutes or conditions peculiar to 
each state. Mr. Searl acknowledged that 
there is no definite answer at the pres- 
ent time except to say that the common 
law customs and usages of the past lead 
one to believe that the ordinary course 
of adjusting is not the practice of law. 


Automobile Rates Committee 


ST. PAUL—R. V. Mothersill, presi- 
dent, Anchor Casualty of St. Paul, has 
been named chairman of a committee to 
work with the Minnesota department 
in determining the adequacy or inade- 
quacy of automobile insurance rates. On 
the committee with him are representa- 
tives of stock, mutual and reciprocal 
companies. The companies which will 
have members on the committee are the 
Saint Paul-Mercury Indemnitv, Aetna 
Casualty & Surety, Travelers, Hardware 
Mutual Casualty, Employers Mutual 





; are 





Liability of Wausau, Wis., State Farm 
Mutual and Lloyds of Minneapolis. 

A questionnaire will be sent to all 
companies writing bodily injury and 
property damage coverage, asking data 
on their experience for the years 1934, 
1935 and 1936. 


Opens Los Angeles Branch 

The service office in Los Angeles of 
New Amsterdam Casualty has been con- 
verted into a branch. R. B. Taylor con- 
tinues as the manager. The general 
agency arrangement with Sayler-Day 
Company is not being disturbed. 


Hands Across the Sea 

Ashley T. Webb, 
Hertford, Eng., has written Paul Ruth- 
erford, president Hartford Accident, a 
letter of congratulation on the occasion 
of the celebration of the company’s 25th 
anniversary. This letter was prompted 
by the friendly feeling that has always 
existed between Hertford, Eng., and 
Hartford, Conn., and by the fact that 
Hartford Accident’s trademark is, with 
the exception of the wording on its 
border, an exact replica of the official 
seal of Hertford, Eng., from which town 
Hartford, Conn., derived its name. 


Councillor mayor of 


Lewis Addresses Chicago Unit 


President Martin W. Lewis of the 
Towner Rating Bureau addressed a 
meeting of the Chicago Surety Associa- 
tion Wednesday. 


May Initiate Arkansas Act 
_ LITTLE ROCK, ARK.—Ffforts to 
initiate a workman’s compensation law 
gained headway with the circulation of 
approximately 6,000 of a proposed 15,000 
petitions seeking signatures of voters for 
amendment of the state constitution. 
More than 50 chamber of commerce 
organize ations and other business groups 
giving their active support to the 
movement. 


H. & A. Conference 
O. K.s Home Office 
Training Program 


(CONTINUED FROM PAGE 19) 


early days, when it was known as the 
Detroit conference, believing that 
through association the companies 


should build better business for them- 
selves. His brother, E. J. Faulkner, was 
also intensely interested in conference 
activities and serving as vice-president at 
the time of his death. He said he felt 
that in his new position he is now able 
to help carry on their ambitions. 


John M. Powell, Loyal Protective 
Life, urged that next year’s meeting 
be held in the east. He said that his 


state, Massachusetts, has more company 
members in the conference than any 
other, with but one exception, and sug- 
gested that an eastern meeting would 
allow attendance at the New York 
world’s fair. Maj. W. L. Baldwin, Colo- 
rado Life, spoke for Denver and J. H. 
Torrance, Business Men’s Assurance, 
for Excelsior Springs, Mo. The selec- 
tion of a meeting place was, as usual, 
left to the executive committee. 





CONFERENCE SIDELIGHTS 





A reception and cocktail hour staged 
just prior to the banquet through the 
courtesy of the Employers Reinsurance, 


was highly appreciated. Frank P. 
Proper, vice-president, and E. G. 
Trimble, Jr., assistagt,secretary, were 


the official hosts on behalf of their com- 
pany. 
*x* *x * 
Cc. T. and R. W. Gilbert of the group 
disability division of the Protective Life 
of Birmingham, Ala.. were in attendance. 


* * 
Following the adjournment of the 
convertion, an informal session was 


held Thursday afternoon for discussion 
of taxation problems in connection with 
the social security act and the state 
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Sets Fast Pace for 
Casualty Field Men 














PHILIP F. 


LEE, JR. 


Philip F. Lee, Jr., who is a district 
supervisor for United States Fidelity & 
Guaranty in Louisville, and is a son of 
Vice-president P. F. Lee of U. S. F. & 
G., took a prominent part in the “Air 
Mail Week” observance. He holds a 
transport license from the government 
and during “Air Mail Week,” in behalf of 
the Aero Club of Kentucky, flew a plane 
to Glasgow, Ky., and collected airmail 
from that city and took it to Louisville. 
A picture of Mr. Lee and his plane ap- 
peared in the Glasgow “Times.” Mr. 
Lee is the first of the corps of U. S. F. 
& G. traveling men to fly his own 
plane. 


unemployment compensation acts, which 

were reviewed at the regular conven- 

tion session by Ralph H. Kastner, 

ciate counsel American Life Convention. 
* * * 


asso- 


In addition to those previously listed, 
the eastern contingent included Harry 
Prevost, United States Fidelity & Guar- 
anty, and Paul G. Garey, Commercial 
Casualty, whose company was _ voted 
into membership in the congress at this 
meeting. E. H. O'Connor, United States 
Casualty, sent @ letter regretting his 
inability to attend. He was on the pro- 


gram for Pennsylvania Insurance Days 
at Philadelphia. 
* * * 
Frank Arford, son of A. R. Arford, 


secretary - treasurer of the Fidelity 
Health & Accident, should be added to 
the list of second generation representa- 
tives at the meeting. The Fidelity 
Health & Accident practically “closed 
up shop” for the meeting and a number 
of the girls in the office were in attend- 
ance, as well as six executives of the 
company. 
* * * 

L. J. Adelman, National Travelers Cas- 
ualty, who was designated as sergeant- 
at-arms at this year’s meeting, his prin- 
cipal duty being to round up the mem- 
bers so that the sessions could start 
approximately on time, was “reelected” 
to that post at the final business session. 

Memorial resolutions were adopted for 
T. O. West, Kentucky Central Life & 
Accident, and E. L. Hobart, Ministers 
Life & Casualty, who had died since the 
last meeting. 


Hugh Kensford, a boiler inspector for 
the Maryland Casualty, died in Milwau- 
kee of burns suffered while inspecting 
boilers in a Milwaukee plant where he 
stepned into a pile of hot ashes, which 
ignited his clothing and severely burned 
his legs. 
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HOSPITAL ASSOCIATIONS DISCUSSED 


(CONTINUED FROM PAGE 17) 





b 
urged that the companies should not 
shoulder the blame on the agents. He 
said his office had been flooded with re- 
quests for hospitalization insurance, but 
in most cases he had persuaded them to 
take group disability. In one group of 
1,500, which had developed 41 claims so 
far, only three were hospitalized, and 
not one for more than a week. 

He expressed the hope that a standard 
rate can be established. He said that in 


California the companies are cutting 
each other’s throats on this class of 
business. 


Mr. Pauley said that while he had ad- 
vised standardization, he did not think 
that the time is ripe for it yet in hos- 
pitalization insurance, which is still on 
toc. much of an experimental basis. 


Question of Outside Treatment 


Mr. Pauley had pointed out as one ot 
the advantages of cash payments as 
against the service plan that it would 
take care of a policyholder in a tubercu- 
losis, mental or contagious disease hos- 
pital, and also would enable them to go 
to the Mayo Clinic or elsewhere, instead 
of to a local hospital, if desired. 

Dr. Rorem said that under the hos- 
pital association plan benefits would be 
paid anywhere. If the certificate holder 
has to go to a hospital while traveling, 
he is paid a cash benefit, usually the 
same amount that is paid to the hos- 
pital. Only 3 percent of the associa- 
ttions’ claimants are hospitalized outside 
of their home cities, he said. He re- 
ferred to the reciprocal agreement be- 
tween the New York and Cleveland as- 
sociations for the care of members who 
may be in their respective cities. 

Mr. Pauley asked if this outside hos- 
pitalization is provided only in emer- 
gency cases. Dr. Rorem replied that 
the fact that a man is away from home 
is accepted as prima facie evidence that 
it is an emergency. : 

Michael Kelly, assistant director of 
the Cleveland association, who was in 
attendance at the session, said that a 
policyholder there does not have the 
right to go outside of Cleveland for care, 
as for example to the Mayo or other 
clinic. 

Male and Female Loss Ratio 

J. K. LaVallee of Eliel & Loeb, Chi- 
cago, referred to a statement by Dr. 
Rorem that the claim ratio on unem- 
ployed females was 100 percent more 
than on employed males and asked, if 
that were true, why it was that the head 
of a family had to pay 80 cents a month 
premium and only 35 cents for a female 
member of his family. Dr. Rorem re- 
peated his former statement that the 80- 
cent charge was really too high and was 
loaded to take care of the family con- 
tingency. In that connection he re- 
ferred to the fact that the records of the 
association in New York City show that 
a married man with a family has fewer 
claims than the single man and the 
married man with children less than the 
one without. 


Lydon Speaks for Bureau 


Mr. LaVallee also asked about the 
figures shown in a report issued by the 
American Medical Association, citing 
two groups of hospital associations, one 
of which had paid 65 cents for claims 
and 37 cents for expenses against 
each dollar received and another where 
the percentages were 72 and 31. Dr. 
Rorem said that these were not non- 
profit, free choice hospital associations 
and that they included three single hos- 
pital plans. The one operated by Bay- 
lor University Hospital in Texas, for ex- 
ample, is charged up according to the 
regular fee schedule of the hospital afd 
on that basis shows a deficit. 


as 


John F. Lydon, Ocean Accident, 
chairman of the Bureau of Personal Ac- 
cident & Health Underwriters, was 


asked about the situation in regard to 
this form of coverage with the bureau 





companies. He said that the life com- 
panies that are members of the bureau 
have developed hospitalization insur- 
ance through their group departments 
but that companies that are members of 
the Group Conference write it only in 
conjunction with group life or group 


disability. The casualty companies are 
“muddling through,” trying to find a 
way out. One multiple line casualty 


company which has been experimenting 
with the line has been writing a fairly 
large volume over five years and has 
come out all right on it. 

He spoke of the demands that agents 
who have the “hospital bug” are mak- 
ing on the companies and raised the 
question as to whether the sale of this 
form will reduce the sale of income in- 
surance. 


Follow Line of Least Resistance 


H. P. Skoglund, North American Life 
& Casualty, said that even though full 
coverage is pretty much of a necessity, 
he does not consider that hospitalization 
insurance is outside the field of the 
health and accident companies. He spoke 
of the apparent antagonism toward in- 
surance companies that has developed 
among some of the hospitals in Minne- 
apolis and St. Paul and expressed the 
belief that something should be done to 
break it down. He suggested sending 
a questionnaire to the hospitals. He in- 
sisted that insurance companies have a 
definite place in the scheme. 

Mr. Manzelmann asked him how 
many of his agents selling hospitaliza- 
tion insurance had forgotten about loss 
of time. Mr. Skoglund admitted that 
too large a percentage of them had done 
so, enough to be disturbing. They are 
inclined to follow the line of least re- 
sistance. He said that his company’s 
premiums on loss of time protection had 
increased for the first quarter but that 
the biggest gain was on hospitalization. 

E. J. Faulkner, Woodmen Accident, 
asked how many of the company’s life 
agents are writing hospitalization. The 
reply was about 20 percent. 

Commenting on the question of an- 
tagonism among the _ hospitals, Dr. 
Rorem said he didn’t think any hospital 
would have any antagonism to receiving 
a certified check from any good com- 
pany. They are faced with the question 
as to whether they should extend credit 
to holders of hospitalization policies. 





Some hospitals have done so, but a very 
large number of special associations are 
being organized for selling hospital in- 
surance, being most numerous where 
the hospital associations are the most 
successful, and their operations have 
caused the hospitals in some cases to be 
suspicious of the better companies. 

Mr. Pauley commented that one of 
the problems of the business is to see 
that all these associations come under 
properly drawn laws. 


Selection Against Company 


Paul Clement, Minnesota £ommercial 
Men’s, said it should be made clear to 
the purchaser of a reimbursement con- 
tract that it is not a hospital plan. He 
conceded that there is a tremendous 
selection against the company, especially 
on early operations. He said the claim 
blank which his company used at first 
enumerated all of the items embraced in 
its coverage, so that the claimant could 
list under each one the amount ex- 
pended. The result was that they went 
in 100 percent “for everything on the 
menu” and up to the limit of the benefits 
provided. The blank -has now been 
changed, he said. 


Commercial Travelers Experience 


Some interesting figures on the experi- 
ence of the Commercial Travelers Mu- 
tual Accident were furnished by Secre- 


tary H. E. Trevvett. It sells accident 
and sickness hospitalization coverage 
only in conjunction with its regular 


weekly indemnity contract, which is for 
accident only. It provides $3 for hos- 
pital room for 60 days, $3 nurse in home 
tor 30 days, surgical expense according 
to schedule, maximum $75; operating 
room $10, anaesthesia, $10, x-ray $10. 
No indemnity is payable for hernia, 
alcoholism, venereal disease or syphilitic 
infections. 

It started writing this coverage in 
August, 1935. Net premiums in force 
on that form April 30, 1938, were $167,- 
222. About 45 percent of its new busi- 
ness is now written with hospitalization 
included. For the years 1936-7 the net 
premium income was $227,443, with a 
claim ratio of 38.5 percent and expenses 
12.8 percent. 

When the plan was launched, it was 
figured that from the data then available 
it would be necessary to charge a pre- 
mium of $10, with $7 for claims and $3 
for expenses and reserves. As a matter 
of fact, it never has charged more than 
$8 and is now charging only $6 per year, 
and on that rate adding to its hospital- 
ization surplus. Mr. Trevvett said,~how- 





Conference Vice-Presidents 








L. D. CAVANAUGH 





R. S. HILLS 


At the annual meeting of the Health & Accident Underwriters Conference 


in 
first vice-president. 
comes second vice-president. 


' conference affairs. 


Chicago, L. D. Cavanaugh, executive vice-president Federal Life, was elected 
R. S. Hills, assistant secretary Massachusetts Bonding, be- 
Both have taken an active part for many years in 





ever, that as the policyholders grow 
older and thus more subject to sickness, 
and the effect of selection wears off, he 
expects a steady rise in cost, not to the 
original estimate of $10, but around $8. 


Distribution of Costs 


While actual costs have run lower 
than expected, the original distribution 
has proved to be very accurate, as shown 
by this tabulation: 








Orig. Exp. Exp. 

Est. 1936 1937 

Hospital room.....$2.10 $1.16 $1.09 
DEES. GRPiccccsccos Oe 1.26 1.18 
Nurse in home... .40 .10 17 
Miscellaneous 2.00 -82 82 
WOON .4.6400scmes $7.00 $3.34 $3.26 


Mr. Pauley commented that this ex- 
perience is on male risks only, in one 
occupation, with a good selection, and 
that it would be hard to get as good 
experience on the general run of cases. 

M. G. Fuller, State Farm Life, said 
that from the accident and health stand- 
point, hospitalization and medical costs 
seem to be almost inseparable, and 
asked whether there is any trend toward 
a coverage such as is granted by the 
hospital associations on the medical side. 


Question of Medical Coverage 


Dr. Rorem said that the hospitals 
can’t assume any responsibility for the 
service of the physician, as that is out- 
side of the original intent. If there 
should be any such development, he be- 
lieves that it should come as a parallel 
rather than an adjunct to the hospital 
service. Even if the medical profession 
should ask that it be included, there 
would be objections from the hospital 
association standpoint. It would involve 
a new moral hazard which does not now 
exist. The fact that they have to pay 
their physicians now keeps people from 
taking undue advantage of the hospital- 
ization privilege. Furthermore, the 
physician, with this economic barrier re- 
moved, would tend to place more people 
in the hospital. 

Dr. J. R. Neal, Alliance Life, said it 
will be a long, long day before organ- 
ized medicine will ask for anything of 


the sort. Commenting on the super- 
vision angle, he referred to the law 
passed in Illinois, which gives some 


measure of supervision to three divisions 
of the state government—the secretary 
of state, the public welfare department 
and the insurance department. The first 
two, he said, are not doing much of any- 
thing about it, but the insurance depart- 
ment has prepared an ambitious blank 
which the associations are required to 
fill out, but like that required from other 
insurance organizations, and intends to 
see whether the funds that should be 
put up for reserves are there. 


Omaha Debate on Compulsory Idea 


A debate on the desirability of a com- 
pulsory automobile liability insurance 
law in Nebraska was conducted before 
the Veterans of Automobile Accidents 
in Omaha. Two of the three judges 
voted for the negative side. The nega- 
tive speakers were Harry S. Byrne and 
E. R. Heflin, Omaha insurance men. 
They leaned heavily upon the experi- 
ence of compulsory insurance in Massa- 
chusetts in their arguments. 


Holmes Warns of “Shell Game” 


In a picturesque, illustrated bulletin, 
captioned “Keep Away from the Shell 
Game,” Commissioner Holmes of Mon- 
tana issues a warning against mail order 
insurance companies. 

“How can you tell ‘shell game insur- 
ance’?” the bulletin asks. “In a most 
simple way. ‘Shell game _ insurance’ 
companies never comply with the state 


law. They never secure a state license 
and never operate through licensed 
agents.” 


Mr. Holmes states that no matter how 
attractive the policies may appear, they 
are full of jokers. 

“A safe rule to follow is—no license, 
no buying on your part,” he advises. 


F. S. Jernigan of Andrews, McDowell 
& Co. has been elected secretary of the 
Rotary Club of Dallas. 
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Accident Insurance Valuable 
for Multiple Line Agents 





PHILADELPHIA—“You have often 
heard the remark you can lead a horse 
to water but you can’t make him drink,” 
said E. H. O’Connor, head of the acci- 
dent and health department of the U. S. 
Casualty, in his Pennsylvania Insurance 
Day talk. “I think that saying applies 
fittingly to accident insurance insofar as 
arousing interest among multiple line 
agents.” 

“Now let us be frank with one another 
and repeating a popular expression of 
one of the country’s leading citizens, 
‘Let us look at the record.’ 


Accident the Answer 


“First we will take the multiple line 
agent. The past few years fire rates 
have been reduced and due to poor busi- 
ness conditions merchants have very 
little stock on their shelves with the net 
result that an agent’s fire premium vol- 
ume is either stationary or drastically 
reduced. Companies discourage the sale 
of compensation insurance and with the 
limited field for plate glass, burglary and 
liability insurance where is an agent to 
seek new business to keep himself 
going? 

“The answer to that question is sell 
accident insurance. It is a staple line, 
a line that is least affected by recessions, 
depressions or obsessions, a line that 
will give you a large return year in and 
year out in commissions and after all 
that is what you are interested in—in- 
creasing your income. 


Forms Are Now Simple 


“Of the major types of accident forms, 
the commercial policy is the contract 
most widely sold to the business man of 
today and to the wage earners, and it is 
characterized by the completeness of 
coverage, and freedom from restrictions. 

“Since 1932 the majority of your lead- 
ing companies have been selling bureau 
contracts, following a program of six 
policy forms, uniform in language and 
uniform in rates as follows: 

“1. Comprising death, dismember- 
ment, weekly indemnity and allocated 
hospital, nurse and surgical indemnities. 

“2. Comprising death, dismember- 
ment, weekly indemnity and lump sum 
medical reimbursement. 

“3. Comprising death, dismember- 
ment and lump sum medical reimburse- 
ment. 

“You can sell the same three contracts 
without the death indemnity and there 
you have the entire six and the com- 
plete program. These contracts contain 
no tricks and give complete coverage. 
Today, we in the accident business have 
reason to be proud because our contracts 
perform and give real service, 

“There is no sensible excuse for any 
insurance agent, be he a life or multiple 
line man passing up accident insurance 
as a seller and an income builder. Wake 
vn—the old time excuses for non-pro- 
duction in this line are worn out. If 
you don’t sell accident insurance today 
you are just plumb lazy. 


Not Line for Specialist 


“T have often heard the insurance 
agent or broker give the excuse for his 
lack of interest in the sale of accident 
insurance as ‘Oh, it is a line for a spe- 
cialist. It is not a line for a specialist. 
I do not wish to have you think that 
In order to be successful in the sale of 
accident insurance or in order to make a 
good income from the sale of this line 
you must necessarily spend all of vour 
time in this line of insurance. If you 





acquire sufficient knowledge to talk this 
coverage, and to acquire this knowledge 
is very simple, you are bound to develop 
an idea of what it is all about so that 
you will be in position to discuss the 
subject intelligently and become a real 
successful accident producer. 

“You men are engaged in a business 

that will return to you as much as you 
put into it. In other words, your income 
spells your activity, your interest. Here 
you have a line of insurance that will 
return to you a greater remuneration 
than any other line. The accident busi- 
ness you write this year becomes re- 
newal business next year and is a foun- 
dation upon which you build from year 
to year—a sort of perpetual commission 
—for during all the renewal period you 
receive the same commission as you did 
the first year. It does not take the mind 
of a mathematician to quickly figure out 
that in selling accident insurance along 
with your other lines you are just adding 
that much more each year to your in- 
come, besides of course not overlooking 
the fact that you have filled an impor- 
tant need of your clients and better still 
you have prevented your competitor 
from selling any one of your clients this 
personal insurance.” 

“An agent’s success is in proportion 
to his ability to make prospects see 
the necessity of income protection,” 
said Paul H. Rogers, superintendent of 
the accident department at the home of- 
fice of the Aetna Life. He said the buy- 
ing habits of America are controlled to 
a large extent by pretty pictures, color- 
ful packages and streamline designs. “It 
is our job,” he added, “to recognize this 
fact and use it to our own advantage 
to present the picture of accident insur- 
ance so attractively that prospects will 
want to buy.” 

As an important aid to more attrac- 
tive presentations, Mr. Rogers urged in- 
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creased knowledge on the part of pro- 
ducers—increased knowledge of policy 
contracts and the most successful meth- 
ods of selling them. 

He called attention to the unusual suc- 
cess achieved by Aetna agents who have 
attended the company’s casualty and 
surety sales course and also cited the 
case of a large general agency which 
increased its accident business over 50 
percent in two years time as the result 
of intensive sales training. 


Chance to Insure Property 
of Absentee Owner 


Some farm writing agents have been 
successful in soliciting, largely by mail, 
the insurance on farm properties in their 
communities that are owned by absent- 
ees. They have discovered that merely 
writing to such absentees brings sur- 
prisingly profitable results. Apparently 
the absentee owner is attracted by the 
idea of having a man who is on the scene 
handle the insurance. Probably most 
farm agents have kissed this type of 
business good-bye and have permitted it 
to get into the hands of city agents, at 
a distance from the property itself. 


Presentation Is Stressed 


To be successful the insurance agent 
must not only know all the various kinds 
of insurance, but should be able to pre- 
sent them effectively to his clients, said 
Roy J. Harney, special agent American 
of Newark, at a Business Development 
meeting at Akron, O. It is imperative 
that the prospect’s point of view be con- 
sidered, and instead of making an imme- 
diate approach the successful salesman 
should make a pre-approach to learn 
something about his prospect, his busi- 
ness, his hobbies, his likes and dislikes 
and buying motives. 


In answer to an advertisement from 
an insurance agency, “Counterman 
Wanted” came an experienced waiter 
from a restaurant, who was perfected 
in the technique after 20 years behind 
the counter. 





Opportunities at Hand for 
Selling Yacht Insurance 





M. M. Veazie, vice-president of the 
Boston and Old Colony, is an earnest 
advocate of agents going after yacht or 
boat insurance. He says that the yacht- 
ing industry is not feeling the current 
nervous prostration of business. The 
National Association of Engine & Boat 
Manufacturers found from 66 representa- 
tive factories that the increase in sales 
was about 40 percent last year over 
the year before. There was a similar 
increase in 1936 over 1935. Boat owners 
spend $100,000,000 annually for mainte- 
nance and replacements. Seemingly the 
increase is keeping up this year. 


Profitable for Agents 


Mr. Veazie declares that yacht or boat 
insurance is a profitable line for an 
agent. The lowest premium generally 
speaking is $15 and in many cases pre- 
miums run from $100 to $500, even on 
low valued classes. The premiums on 
the more valuable boats run into large 
figures. Policies are written on an an- 
nual basis and hence there is a com- 
mission for each year. Often a man 
will buy a small boat, catches the fever, 
and gets a more valuable one later 
on. An agent he said, should have 
facilities for handling yacht insurance as 
a service to customers and there is noth- 





ing complicated about it. He urges 
agents to study the yacht form and know 
the contract. A yacht or motor boat is 
an essential part of the equipment of a 
summer resort where there are lakes and 
rivers. 


Form of Yacht Insurance 


Mr. Veazie explains that most yachts 
are insured under one policy against 
both fire and marine risks. In connec- 
tion with the marine policy for an ad- 
ditional premium, the so-called protec- 
tion and indemnity (P&I) coverage, in- 
suring, subject to various limits rang- 
ing with the premium, the owner’s mari- 
time law liability for loss of life, per- 
sonal injuries and damage to property 
arising from the operation of the yacht. 
A policy insuring the liability of a yacht 
owner under the longshoremen and har- 
bor workers’ compensation act is also 
written. 

In cases where a yacht is used during 
the summer season in the north and the 
rest of the year in southern waters, pol- 
icies may be issued on an annual basis 
with privilege to navigate the entire 
vear. The rate is made accordingly. A 
large majority of yachts, however, are 
laid up and out of commission for at 
least six months. 











Protection of Credit Seen 
as Highly Important 





SYRACUSE, N. Y.—Creditors in the 
five year peridd ended 1936 lost $3,200,- 
000,000, more than 50 percent of this 
huge sum being due to inadequate insur- 
ance protection, C. H. Wilson, president 
Wilson, Forster & McCall and president 
Buffalo Association of Fire Underwrit- 
ers, declared in a talk on “Fire Insur- 
ance and Its Relation to Credit,” before 
the New York State Association of Lo- 
cal Agents. 

Insurance protection might be divided 
into three classes: (1) Imperative, (2) 
desirable, (3) luxury type. Local agents 
from knowledge of individual problems 
must decide the proper place for each 
kind of protection available, he said- 
Many times the hazard which appears 
most likely to strike may be one which. 
may properly be relegated to a place of 
minor importance, giving way to another 
which,. while not so likely to happen, 
would result disastrously if it occurred. 


Notes Wrong Approach 


“Many persons do not consider how 
much they might lose without insurance, 
but rather whether a loss is more likely 
to occur,” he said. “It will appear then 
that the necessity for any form of in- 
surance may be measured by the largest 
possible single loss that might be suf- 
fered without its protection. A thor- 
ough analysis of the business, its loca- 
tion, its operation and its personnel will 
reveal the kind of insurance protection 
needed and the order of its importance.” 

Mr. Wilson presented a chart which 
is a part of the survey analysis service 
of his firm. It makes for intelligent 
buying, he said. The buyer never is with- 
out important protection but avoids un- 
necessary insurance. This is an intelli- 
gent approach, Mr. Wilson said, which 
results in complete insurance protection, 
cost reduced to the minimum by rate en- 
gineering, and avoidance of duplicate or 
overlapping coverage. 


Business Man’s Views 


Mr. Wilson had interviewed a number 
of business and credit executives on fac- 
tors underlying credit. One official told 
him factors considered when credit is 
applied for are character, ability to earn 
and wealth already created, the latter 
two being susceptible of detruction by 
fire. This official stated many failures 
occur because of business houses not 
having complete insurance protection 
when buildings or merchandise are de- 
troyed. Insufficient liability insurance 
on automotive equipment also has caused 
failures. None of these hazards, it was 
peinted out, would be indicated by a 
financial statement offered in applying 
for credit. Character (willingness to 
pay) is of little help, Mr. Wilson said, 
unless there are liquid assets with which 
to pay. Physical plants must remain 
productive in order to guarantee ability 
to earn. 

This official said: “Insurance is not 
just another item of expense. I regard 
it as a definite guarantee that labor, abi} 
ity, frugality and fidelity to business 
ideals will not fail because of some un- 
expected disaster.” He considers it a 
businesslike procedure to protect every 
phase of an enterprise. Insurance he 
terms an investment in protection. 

Money lost by failure to insure repre- 
sents not only a loss to initial sufferers 
but to all firms dependent upon uninter- 
rupted operations of a concern for busi- 
ness progress. This executive said what 
is needed is a plan whereby al] firms, 
large and small, may know what insur- 
ance protection they need and then be 
able to pay for it out of income. 
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ARIZONA 








ILLINOIS (Cont.) 








LYLE ADJUSTMENT COM- 


PANY, INC. 
ELLIS BLDG., PHOENIX 
All Lines 
BRANCHES 
TUCSON FLAGSTAFF YUMA 
Central Bidg. Masonic Bldg. 22—2d St. 
Covering—Arizona, Western New Mexico, Southern 
Utah and Imperial Valley, California 


CALIFORNIA 
HENRY DIMLING 


Complete investigating and adjusting service. 
All Casualty Lines—representing ompanies 
only. Prompt service to out of state com- 
panies. 








22 years’ experience. 
Cc clal Exch Bldg.—Los Angeles 
Phone Van Dyke 1068-9 











J. P. McHALE & CO. 


General Adjusters 
for Insurance Companies 
1031 South Broadway 
OS ANGELES, CALIFORNIA 
Representing 45 insurance companies— 
All Lines 
Since 1915 


DIST. OF COLUMBIA 


NICHOLS COMPANY 
INSURANCE ADJUSTMENTS 


R ting Companies Only—All Lines 
Woodward Building, Washington, D. C. 
Mutual Building, Richmond, Va. 

165 No. Loudoun St., Winchester, Va. 
684 Mercantile Trust Bldg., Baltimore, Md. 
Prompt and Efficient Service Since 1921 


IDAHO 


IDAHO ADJUSTMENT 
SERVICE, INC. 


J. Edward Warner, Manager 
Adjustments — All Lines 

Recoveries Skips Located 

- P. O. Box 268, Twin Falls, Idaho 























ILLINOIS 


WILSON S. LEVENS 
& CO. 


ADJUSTERS—ALL LINES 


Insurance Exchange Bldg. Chicago 











MACARRIS CLAIM SERVICE 
166 West Jackson Boulevard 
Chicago, Illinois 
Harrison 8481 

All casualty lines. Defense only. 


Sun Indemnity, Car & General, 
Mutual. Others on request. 


Liberty 





WAGNER & GLIDDEN, INC. 
TOPLIS & HARDING, INC. 


INSURANCE ADJUSTMENTS 
LL LINES 


Chicago New York 


Los Angeles 


and 
Offices Throughout the World 


Detroit 








JOHN D. WIESE & CO. 
ADJUSTMENTS 


All Fire, Automobile, Casualty & 
Marine Lines 


Telephones: WABASH 5530-1-2 
175 W. Jackson Boulevard, Chicago 


A * DIRECTORY * OF RESPONSIBLE 


INDEPENDENT ADJUSTERS 





MARYLAND 





PENNSYLVANIA 





NICHOLS COMPANY 
INSURANCE ADJUSTMENTS 
Representing Companies Only—All Lines 
604 Mercantile Trust Building, Baltimore, Md. 
Woodward Building, Washington, D. C. 
Mutual Building, Richmond, Va. 

105 No. Loudoun St., Winchester, Va. 
Prompt and Efficient Service Since 1921 








JOHN C. WYCKOFF CO. 
Insurance Adjustments 


Main office, Fairmont, W. Va. 


HARRISBURG, PA. 
Telegraph Bldg. 

















JOHN C. WYCKOFF CO. 
Insurance Adjustments 
Main Office Fairmont, W. Va. 
Cumberland, Md. 
Liberty Trust Building 


TENNESSEE 














Established 1899 


WHITNEY & MILLER 
ADJUSTMENTS 


175 W. Jackson Blvd. CHICAGO 


NEBRASKA 





HUTCHISON & McKELVY 
1113 Independent Life Building 


Nashville, Tennessee 


Serving Tenn., Ky., Ala. 
Prompt, Efficient. All lines. 




















CLARENCE W. HEYL 
8th Floor, Central National Bank Building 
Peoria, Illinois 

Investigations and adjustments in all insur- 
ance lines. 

Representing thirty leading companies. 

Phones—Office 8184 
Night 4-2051, 2-2251, 5027 


JUDD W. CROCKER 


CLAIM DEPARTMENT, INC. 
Grain Exchange Bidg. 
OMAHA 


Stuart Bidg. 


First National Bank Bidg. ame Bide 
LINCOLN ORTH 


GRAND ISLAND 
PLATTE 


VIRGINIA 

















INDIANA 








CENTRAL ADJUSTING COMPANY 
Consolidated Bldg., Indianapolis, Ind. 
John T. a Jr., V. P. & Gen. Mgr. 

RANCHES 
Hammona 
407 Lloyd Bldg. 


South Bend 


vansville 
4l4 old Nat'l. Bank 
Bldg. 


Fort Way’ ne 
an Lincoin "Tower 7it Odd Fellows Bidg. 
es—Specializing in—Automobile—Inland 

Marine and Fire. 


R. T. GUSTAFSON COMPANY 


Adjusters—Serving Nebraska and Iowa, 
TY—ALL CLASSES: Auto, Liability, Com- 
pensation. Burg., H&A, P. G., Bonds, ete. 

AUTO FIRE, Theft, Property Damage, Collision, ete 
OMAHA, NEBRASKA 
7 Keeline Bidg. Se: Webster 2631 
7th & Harney Sts. 


Insurance 
CASUAL 


Res.: Kenwood 7411 
mm years experience investigations and adjusting. 





NICHOLS COMPANY 
INSURANCE ADJUSTMENTS 
Representing Companies tar Lines 
Mutual Building, Richmond, Va. 
105 No. Loudoun St., Winchester, Va. 
604 Mercantile Trust Bldg., Baltimore, Md. 
Woodward Building, Washington, D. C. 
Prompt and Efficient Service Since 1921 











WEST VIRGINIA 























INDIANA ADJUSTMENT 
COMPANY 
AUTOMOBILE & CASUALTY 


One Hour Service Anywhere 
in Indiana 
13@ East Washington St., Indianapolis 


AUTOMOBILE ADJUSTMENT CO. 


General Adjusters for the Companies 
812-814 Second National Bank Bldg. 
CINCINNATI, OHIO 
Phone Cherry 2092 
Night and Holidays—Parkway 7300 
Operating Southwestern Ohio, Northern Ken- 
tucky and Southeastern Indiana 


R. RB. BEEBB, Manager 
Phone: 150—Night Phone 2171 
my R. Beebe Adjustment t Company 
ith FLOOR DEVENY BLDG. 
FAIRMONT. W VA. 


IXTEEN YEARS’ EXPERIENCE 
ALL Lines FOR INSURANCE COMPANIES 
Covering All of North Central West Virginia— 
Western Maryland and 
i Territory 























Eugene McIntire 
Adjustment Co., Inc. 


Automobile, Casualty, Compensation and 
Surety Adjustments 
Eight, East Market Street 


INDIANAPOLIS 


M.M. WELSH =. 
With associate staff and legal service 
1216 First National Bank Bidg. 
CINCINNATI, OHIO 
Phone Parkway 1896—Night & Holidays East 3990 
General Adjusters for the Companies 
Operating throughout Ohio, Northern Kentucky and 
Southeast Indiana. 





JOHN C. WYCKOFF CO. 
Insurance Adjustments 


Main Office Fairmont, W. Va. 


BLUEFIELD, W. VA, CLARKSBURG, W, VA 
Peery Building 

HUNTINGTON, W. VA. 

Chesapeake & Ohio Bldg. Wheeling Bank end 


wn Building 
CHARLESTON, 
Kanawha Valley Butlding 
PARKERSBURG, W. V. 
Union Trust Building 























THOMAS T. NORTH 
ADJUSTMENT COMPANY 
Automobile—Fire, Theft, Collison, 
Conversion, Liability, Property Damage 
Inland Marine, Burglary 


(75 W. Jackson Blvd. Harrison 3238 


ROBERT P. LANG 
112-114 Dean Bldg. South Bend, Indiana 
Attorney-at-Law 
Investigations and eee Auto, 
Casualty and Compensation. 


Prompt Service poernees INDIANA anad 
OUTHERN MICHIGAN 
Phones: Office 38-1901 Night 5-3415 and 4-7865 


JOHN H. McNEAL 
HARLEY J. McNEAL 


$@2 Auditorium Bldg., 1367 E. 6th St. 
Phone Main 1926 CLEVELAND 
Attorneys-at-Law 
Facilities for Investigations, Adjustments and 
Tria) work over Northern Ohio. 





WISCONSIN 














OKLAHOMA 





NURNBERG ADJUSTMENT CO. 


General Adjuster 
Fire, Windstorm, Hail, Automobile, Casualty 
and Inland Marine 
Ue ILWAUIE Building 


er 
828 N. Broadway one Daly 5628 
BRANCH OFFICES: 
ANTIGO & MADISON 











CHICAGO | 








JOSEPH RICE & CO. 


INVESTIGATIONS & ADJUSTMENTS 
ALL CASUALTY LINES 


958 Ins. Exch. Bldg. Phone: Harrison 66646 
Chicago 


RITTER ADJUSTMENT CO. 
Adjusters Investigators 
AUTO-CASUALTY-FIRE- LIFE. SURETY 
WE CONSERVE YOUR RESERVES AND 
PRESERVE YOUR PRESTIGE BY THE 
CHARACTER OF OUR SERVICE 
| Berteling Bldg., South Bend, Ind. 
| Phones 3-6411, 3-7733 Night 4-6514 








C. R. WACKENHUTH 
ADJUSTER 


1205 East 32nd Street 


Phone 2-5460 Tulsa, Okla. 














IOWA 


OREGON 


WYOMING 


‘* JUDD W. CROCKER 
CLAIM DEPARTMENT, INC. 
402 Hynds Building 
Cheyenne, Wyoming 


Clarence R. Ferguson 
Branch Manager 

















P. M. SCHOENBERG 





° 
ADJUSTERS 
Especially qualitie d throu jh experience training 
to handle all adjustme mts 
Fire e mndoeete = Automobile 


Inland Marine pecial Risks 





@ os 
175 W. Jackson Blvd. Webster 3500-1. Chicavo 


JUDD W. CROCKER 
CLAIM DEPARTMENT, INC. 


Southern Surety Bldg. 308 Davidson Bldg. 
Des Moines, Iowa Sioux City, Iowa 


Ralph J. Bellizzi Fred M. Hagen 
Branch Manager Branch Manager 








JACK C. NEER CO. 
-INSURANCE ADJUSTERS — 
We have facilities for handling any and every 
kind of insurance claim or loss. 
SUITE 420, MEAD BUILDING 
PORTLAND, OREGON 














YOU CAN INCREASE YOUR INCOME 
in 1938 by stressing liability coverages. 
Profit making suggestions are published 
every month in The Casualty Insuror. 
$1.50 a year. 175 West Jackson Blvd. 
Chicago. 


——_ 
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FIRE INSURANCE NEWS BY STATES 











MIDDLE -WESTERN STATES 





To Terminate Association 


Case, Thomas & Marsh Will Sever 
Relationship With Marsh & McLen- 
man in St. Louis as of July 1 


Case, Thomas & Marsh of St. Louis 
has notified President C. W. Seabury of 
Marsh & McLennan of Chicago of its 
desire to terminate its association and 
dissolve the corporation of Marsh & 
McLennan-Case, Thomas & Marsh, as 
of July 1. The office of Case, Thomas 
& Marsh after that date will be at 725 
Pierce building, St. Louis. W.R. Marsh 
of the firm states it will operate outside 
of the St. Louis Fire Underwriters As- 
sociation as it has for the last year and 
a half. Case, Thomas & Marsh will 
continue to function as it has since the 
departure of E. G. Marsh from active 
management in the business. His per- 
sonal business has been taken over by 
W. Roger Marsh. Otto F. Weber, Mrs. 
Martha T. Schmidt, F. C. Case and Al- 
vin A. Thomas are the active members 
of the firm. 


Campaign in Wichita to 
Get Financed Auto Coverage 


WICHITA, KAN.—The Wichita In- 
surors are inaugurating an active cam- 
paign to secure insurance coverages on 
financed automobiles. Several thou- 
sand envelope stuffers have been dis- 


tributed, advising customers to finance | 


their automobiles through Wichita 
banks, a number of which are now op- 
erating active finance departments, and 
then to buy their insurance with mem- 
bers of the Wichita Insurors, who rep- 
resent only stock fire companies. <A 
representative of one of the banks ad- 
dressed the board’s meeting last week 
and pledged cooperation to the cam- 
paign. The banks will be asked to dis- 
tribute similar stuffers, which will rec- 
ommend purchase of insurance through 


local agents. 
An active business reciprocity cam- 
paign is to be launched soon. A com- 


mittee headed by Victor Henry of the 
Kessler-Henry agency is now working 
on details. Suggestions offered by C. E. 
Bleckley of the Northern Assurance at 
the recent Business Development meet- 
ing in Wichita are to be followed. 

The annual picnic-outing has been 
set for June All offices will close 
for the afternoon and an attendance of 
300 is expected. 


92 


ao. 


Huntington Named Chairman 


J. W. Huntington of the Ohio depart- 
ment of the Mill Mutuals has been 
chosen chairman of the fire prevention 
committee of the Columbus, O., cham- 
ber of commerce. Among other mem- 


bers are H. J. Callan, assistant state 
fire marshal; H. E. Druggan, Trafford 
Talmadge Insurance Agency; H. J. 


Manning, Ohio Inspection Bureau; H. 
T. Minister, McElroy Insurance Agency, 
and Fire Chief E. P. Welch. 


H. L. Grider to Speak 

For the last meeting of this season 
the members of the Insurance Club of 
Chicago and their friends are to enjoy 
a program of music and an instructive 


talk. The glee club of Illinois Brokers 
Association, which is building a fine 
reputation, will offer a program. H. L. 


Farm Agents Complete Card 


Stimulating Program Has Been Ar- 
ranged for Illinois 
Peoria June 14-15 


Organization in 


The program for the annual meeting 
of the Illinois Farm Insurance Agents 





| 





MARK I, 


HALL 


nounced by 

president. 
The executive committee will have a 

meeting the evening of June 14. The 


Perry J. Keck of Fairbury, 








tendent Robertson, of Missouri, and Ray 
B. Duboc, president Western companies. 

Officers and directors met in the after- 
noon and a get-together was held at the 
Kansas City F. & M. 


Ohio Summer Meeting to Be 
Held at Mansfield June 24 


The Ohio Association of Insurance 
Agents will hold its summer meeting at 





| Mansfield June 24, at the Westbrook 





> . | 
next morning there will be a breakfast 


get-together to which is 


vited. 


everyone 


Program Outline 


The regular meeting is scheduled to 
convene at 10 o'clock. Officers and com- 
mittees will give reports, the resolution 
and nominating committees will be 
appointed and then C. E. Kepner of 
Rochelle will give a discussion of the 
new policy form. William Bottorff of 
McComb will conduct a question box 
period. Mark Hall of Belvidere will 
give a talk on “Our Relation to Other 
Insurance Organizations.” 

In the afternoon Frank Parks of thé 
Gerlach-Barklow Company of Joliet will 
give a talk on “Poor Old America.” 

Then will be held the election of offi- 
cers. 


Morton T. Jones New Head 
of Missouri Council 


KANSAS CITY—Morton T. Jones, 





Grider, manager Western Factory, will | 


speak on, “The Value of Organizations 
in Meeting Competition.” 


The officers | 


are pleased with the support they are | 


receiving in the rejuvenation of the club 
and promise excellent programs for the 
next season. 


president Kansas City Fire & Marine, 
was elected president of the Missouri 
Insurance Council at its meeting here. 
Vice-presidents are L. T. Block, L. A. 
Harris, R. W. Smith, E. B. Thompson, 
Chris Muckerman, and F. H. Doenges, 
of St. Louis; and O. B. Simmons, and 
Bill Welch, Kansas City. Secretary is 
Jos. J. McGee, Kansas City; treasurer, 
F. R. Peterson, St. Louis. 

The executive committee is composed 


| of Carl S. Lawton, chairman, St. Louis; 


M. L. Clevlen, Poplar Bluff; J. F. Hickey, 
retiring president, St. Louis; J. J. Nan- 
gle, Walter Ploeser, Al McCormack and 
C. H. Morrill, St. Louis; Harold Hud- 
son, Kansas City; P. K. Weis, Moberly. 

The banquet drew 425, the biggest 
insurance meeting in Missouri history. 
Speakers were J. F. Hickey, C. W. Fair- 
child, general manager Association of 


‘ Casualty & Surety Executives; Superin- 


in- | 


Country Club 
\ssociation in Peoria June 14-15 is an- | ; 
Association in Peoria june 14-15 1s an- | 





There will be golf in 
the morning, a luncheon at noon and 
business sessions in the afternoon, when 
many problems affecting the insurance 
business will be discussed. It is reported 
that the annual meeting of the associa- 
tion will be held in the fall at Akron, 
although it has not been definitely deter- 
mined. 


Indiana Mid-year Meeting 
Is Scheduled for June 9 


INDIANAPOLIS—The Indiana As 
sociation of Insurance Agents will hold 


a mid-year meeting in Indiananolis, 
June 9, at the Indianapolis Athletic 
Club. President Ross Coffin will report 


on activities of the past several months 
during which there has been a very suc- 
cessful membership drive, bringing the 
enrollment up to approximately 530. 
There will be morning and afternoon 
sessions. Other speakers will include 
Commissioner Newbauer; Jeff Reed, 
membership chairman; R. A. Hendrick- 
son, counsel; J. W. Stickney, secretary: 
Leon Hammer, in relation to fire and 
accident prevention activities; J. W. 
Kirkpatrick, grievance committee; Cecil 
Owens, chairman rural agents commit- 
tee; Will Jenkins, chairman casualty 
committee, and Chris Zoercher, chair- 
man legislative committee. It is under- 
stood that non-member agents will be 
welcomed at these sessions. <A large 
attendance is anticipated as the associa- 
tion is fully alive to some of the serious 
problems ahead in Indiana. 


Now W. E. Bickel Agency 

The agency of Marietta & Bickel, 
Vinton, Ia., changed its name to W. E. 
Bickel, June 1. The agency was estab- 
lished Oct. 1, 1875, by Johnson & Mari- 
etta, Mr. Johnson retiring about 1880. 
Then it. was operated by J. E. Marietta 
unfil June 1, 1899, when Mr. Bickel en- 
tered the firm. The name continued as 
Marietta & Bickel until now, having 
existed 39 years. Mr. Marietta died in 
January, 1937. 

W. E. Bickel is now sole owner and 
operator. The Fireman’s Fund has been 
in the agency from the beginning, nearly 
63 years. 


Stryker to Los Angeles 


OMAHA—R. F. Stryker has resigned 
from George & Co., realty firm, to take 
charge of the insurance department of 
Coldwell, Cornwall & Banker, Los An- 
geles real estate organization. He has 
been prominent in organization activities. 





Study Public Adjuster Situation 
LANSING, MICH.—Some relatively 
minor revisions in departmental rules 
governing the conduct of public adjust- 
ers are predicted in the near future by 
Seth Burwell, head of the Michigan de- 
partment’s licensing division, as the 
result of a current investigation of 
alleged violations of the existing regu- 
lations in the Detroit area. Conferences 


have been held in Detroit, relative to 
complaints arising there regarding al- 
leged “ambulance-chasing” tactics of 
contractors following fires. Some of the 


contractors are licensed as adjusters for 








assureds while others are said to have 
worked with licensed public adjusters. 
Nothing developed warrants 


so far 
disciplinary said Mr. Burwell. 


action, 
Inquiry is not closed and hearings might 
be necessary in some individual cases. 
There are less than a dozen public ad- 
justers licensed in the Detroit area. It 
is Mr. Burwell’s hope eventually to set 
up definite standards of qualifications 
for public adjusters in line with the 
qualifications law covering fire and prop- 
erty agents in cities and towns. 


St. Paul Women End Season 

ST. PAUL—The St. Paul Association 
of Insurance Women will hold its final 
meeting of the year June 14. It will be 
a social gathering at the Somerset Coun- 
try Club near St. Paul. There will be 
a dinner but no speaker. 





Kansas Convention Oct. 4-6 


The annual convention of the Kansas 
Association of Insurance Agents will be 
held Oct. 4-6 at the Lassen Hotel in 
Wichita, with the Wichita Insurors as 
hosts. H. V. Schott of the Smith, Stone, 
Snyder Agency, secretary of the Wichita 
Insurors, is a member of the executive 
committee of the state association, of 
which Glenn D. Hussey of the Hussey 
Agency, Topeka, is president. The dates 
have been set early so that there will 
be no conflict with Fire Prevention 
Week, Oct. 8-15. 


Opens Branch in Saginaw 

DETROIT — The Universal Adjust- 
ment Bureau, 155 West Congress street, 
Detroit, has opened a branch in Sag- 
inaw, Mich., with Martin L. Riser, man- 
ager. The Detroit office is under the 
management of T. B. Yeargin. This is 
an independent adjusting company han- 
dling all general lines. 


Rohde Agency in New Office 


DETROIT — The Arthur J. Rohde 
agency has moved to new and larger 
quarters at 1106-7-8 Detroit Savings 
3ank building. Arthur J. Rohde is presi- 
dent and F. C. Esper, vice-president. 
The agency was founded in 1909. 


Joins the Cincinnati Board 


Theodore Mayer & Brother, promi- 
nent Cincinnati real estate firm, has be- 
come a member of the Cincinnati Fire 
Underwriters Association, qualifying with 
the sole representation of the Dixie Fire. 
L. P. Bloom, formerly with the Mullen- 
Murphy-Brown Agency, is in charge of 
the new insurance department. 


J. T. Healy’s New Quarters 


The new modern office of the James 
T. Healy agency at Houghton, Mich., 
157 Shelden street, is regarded as one 
of the best equipped local agencies in 
the northern peninsula. Mr. Healy in 
addition to conducting a local agency 
is special agent for the Springfield F. 


& M. group. He has been in his old 
quarters at 96 Shelden street for the 
last 27 years. 





Minnesota Federation to Meet 
MINNEAPOLIS — Only _ routine 


business, including election of officers, 
will be transacted at the annual meeting 
of the Insurance Federation of Minne- 
sota here June 13. There will be no 
guest speaker as in other years. 


Suburban Rate Credits in Ohio 

The system recently introduced in 
Kentucky and Oklahoma for giving rate 
credits to suburban territories outside 
ccrporate limits of towns has now been 
made applicable in Ohio. Ninth class 
rates will be given to dwelling properties 
in unincorporated districts where the 
protection and alarm service are accept- 
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able and where fire departments protec- 
tion has been properly provided for by 
written agreement. Eighth class rates 
will be granted where the property is lo- 
cated not more than 1,000 feet from a 
public fire hydrant and within three 
miles of a regularly organized and 
equipped fire department. Where eighth 
class rates are granted, a fire protection 
clause must be attached to the policy. 





1752 Club Outing June 10 
The 1752 Club is having a golf outing 
and dinner at Clear Lake Country Club, 


Clear Lake, Ia., June 10. This is an 
Organization of mutual company field 
men. 





To Wind Up Nebraska Mutual 
LINCOLN, NEB.—Affairs of the 
Nebraska Mutual of Omaha, taken over 
by the Nebraska department some 
months ago, will be wound up within a 
few weeks. Settlement of various sal- 
ary claims made it possible for the re- 
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) Impartial Valuations © “ 
of Industrial and 
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ceivership to declare a 60 percent divi- 
dend on all other claims. Reinsurance 
was effected through three other mutual 
fire companies, policyholders having 
their choice, under an agreement which 
kept their policies in effect for a cost 
less than for new insurance. 


Tax Bills in Ohio 


COLUMBUS, O.—Bills introduced in 
the Ohio senate and house would permit 





every city council in Ohio to tax any 
branch of business, including insurance 
companies and insurance agencies. 


These bills have been given much sup- 
port. Insurance men are inclined to 
view the taxation situation in Ohio with 
alarm, due to the demands for money 
for relief purposes. 

A bill has been introduced in the Ohie 
senate setting a 5 percent tax on income 
from all evidences of indebtedness held 
by banks, building and loan associations 
and insurance companies. The revenues 
would be used for poor relief. 





Ambler Heads Ohio Mutual 


J. Ambler has been elected president 
of Ohio Mutual of Salem. He has been 
connected with Ohio Mutual since 1889 
and has — secretary for several 
years. F. R. Pow, president First Na- 
tional Bank of Salem, becomes vice- 
president and R. K. Yates, secretary. 





Lewis Opens Agency 
MILWAUKEE—P. F. Lewis, for the 
last 18 years engaged in field work in 
Wisconsin and who recently resigned as 
special agent for the Boston and Old 
Colony, has opened a local agency in 
Milwaukee at 207 East Michigan street. 





Champaign, IIl., Picnic 


CHAMPAIGN, ILL. — The annual 
picnic of Champaign County Local 
Agents Association has been set for 


Sept. 15. T. T. Thomas is secretary. 





Illinois Fire College Program 


The annual Illinois fire college will be 
held at the University of Illinois June 
14-17. Among the speakers will be 
State Fire Marshall S. V. Coultas of 
Illinois; A. H. Gent, Illinois Inspection 
3ureau; R. E. Vernor, and J. Burr Tay- 
lor, Western Actuarial Bureau; J. W. 
Just, Western Factory; F. C. McAuliffe, 
chief Chicago Fire Insurance Patrol. 
The picture “Approved by the Under- 
writers” will be shown. 





St. Louis Meeting June 6 


ST. LOUIS—The special meeting of 
the Fire Underwriters Association. of 
St. Louis to consider amendments to the 
constitution and by-laws, which have 
been approved by the executive commit- 
tee, has been postponed from May 31 to 
June 6. The amendments will make it 
easier for a number of the smaller agen- 
cies and brokers of St. Louis county to 
join. The name will be changed to In- 
surance Board of St. Louis. 








St. Paul Schools Covered 

ST. PAUL—For the first time in 
many years the city of St. Paul now 
is carrying insurance on its $8,000,000 
school plant. 

A joint contract has just been signed 
with the W. A. Lang Co., representing 
members of the Insurance Exchange of 
St. Paul, Dan I. York, representing 
non-members of the exchange, and John 
W. Mitchell, representing the General 
of Seattle. 

The coverage is approximately $8,000,- 
006 and the premium $18,700 spread 
over three years. The Lang agency gets 
70 percent, with the Insurance Exchange 
a beneficiary in the distribution of com- 
missions. 


Ohio Farmers Girls Meet 

More than 125 Ohio Farmers agency 
office girls from Ohio attended their 
biennial convention at the home office in 








LeRoy. Also present were girls from 
Indiana, Illinois and Pennsylvania. 
Members of the Home Office Girls Club 
were hostesses. 

At the business session, speakers 
included President F. H. Hawley, Vice- 
president C. D. McVay, Secretary J. C. 
Hiestand, Assistant Secretary G. 
Valentine, J. R. Hamilton of the under- 
writing department and J. W. McKeown 





of the automobile and casualty depart- 
ment. 

Subjects particularly interesting to 
agency girls were discussed by heads 
of the various home office departments. 
Various points and questions were pre- 
sented by the visitors. Miss Mabel 
Head, president, Business and Profes- 
sional Women’s Club of Cleveland, 
spoke on “What Voices Do You Hear?” 








IN THE SOUTHERN STATES 





Arrange Program of Course 





Florida Agents Educational Session 

at Hollywood July 5-8 Is Taking 

Shape 

JACKSONVILLE, FLA.—L. P. Mc- 
Cord of this city, immediate past presi- 
dent Florida Insurance Agents Associa- 
tion and chairman of its education com- 
mittee, reports five lecturers signed up 
for the insurance short course to be held 
at Hollywood Beach Hotel, Hollywood, 
Fla., July 5-8. These include: 

Oscar Beling, superintendent agency 


systems department, Royal-Liverpool 
groups, “Office Management and Rou- 
tine,” for agents, “The Value of the 


Clerk to the Agent,” for employes; Clark 
Smith, assistant superintendent special 
service department, Royal-Liverpool 
groups, “Use and Occupancy” and “Sell- 
ing Accounts You Have;’ H. J. Mc- 
Closky, superintendent burglary depart- 
ment Globe Indemnity, “Burglary In- 
surance;” W. F. White, superintendent 
health and accident department Globe 
Indemnity, “Accident Insurance as a 
Business Builder.” 


Huntt to Speak Again 


Parks Huntt, vice-president of Hurt 
& Quin, general agents, Atlanta, who 
was on the program at Camp Roosevelt 
last year, will repeat with the same sub- 
ject, “Liability Insurance.” A promised 
feature is “Office Efficiency,” by a 
prominent woman employe. Other sub- 
jects yet unassigned are “Compensation,” 
“Inland Marine,” featuring personal 
property floater, and “Fidelity and 
Surety.” 

The routine will be two 50-minute lec- 





tures, 20 minutes of questions, ten min- 
utes recess, and one 30 minute lecture in 
the mornings, up to Friday, and two 
50-minute lectures, with time for ques- 
tions in the afternoon. At night there 
will be one talk and educational pictures. 

Friday, the last day, there will be an 
open forum, with all iecturers present to 
answer questions and “grade papers” so 
to speak. To save time, separate courses 
will be run simultaneously for employers 
and employes. The time will be ar- 
ranged, however, so all may attend lec- 
tures of joint interest and value. 





Busy Days in Oklahoma 


Eighty-four Adjustment Bureau Men 
Are Handling the 8,000 Hail and 
Wind Claims in State 








The Fire Companies Adjustment Bu- 
reau has been busy in hail adjustment 
work in Oklahoma. On May 14, the bu- 
reau had 65 adjusters and an additional 
clerical force to take care of assignments. 
It has received in excess of 8,000 claims 
in Oklahoma and now has 84 adjusters 
in the state. In addition to the regular 
offices in Ada, Clinton, Lawton, Mc- 
Alester, Muskogee, Ponca City, Okla- 
homa City and Tulsa the bureau estab- 
lished temporary offices in the Henry 
building at Hugo and in the Moody Ho- 
tel at Pauls Valley. Proofs are being 
mailed at the rate of 250 a day. 

One of the newspapers in Lawton, 
Okla., printed the following editorial 


captioned “More Appreciation for In-~- 


surance:” : 
“As a result of the recent severe hail 
storm Lawton property owners have a 
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better appreciation of the value of in- 
surance than heretofore. Hardly a build- 
ing in the city escaped some damage 
from the storm. In many instances con- 
siderable damage was suffered by prop- 
erty owners. 

“The attitude of adjusters has also 
served to create greater respect for the 
insurance companies. Although the ad- 
justers have been literally ‘snowed under’ 
by the numerous claims for damages, 
they have handled the situation as ex- 
peditiously as possible. They have also 
displayed an attitude of fairness, in a 
great majority of instances leaving the 
property owner with the feeling that he 
has been dealt with equitably. 

“A property owner who pays insur- 
ance premiums for years sometimes gets 
to feeling that it is a waste of money. 
But when fire or storm comes, causing 
serious damage, he finds that insurance 
is a good investment after all. While 
exact figures on the losses sustained in 
this one hail storm will probably not be 
available for months, it is estimated that 
claims run into thousands of dollars, 
possible several hundred thousand. With- 
out insurance the individual, in many 
instances, would have found the cost of 
repairs and replacement a severe bur- 
den.” 





den Manning, a member of the firm, has | vice-president, Esther Goyne, Braniff 


not sold his interest but will continue 
now as the senior partner and directing 
head. Mr. Manning and the two pur- 
chasers therefore will constitute the firm. 

This firm has been in existence since 
1904, is doing $1,500,000 in premiums, 
operating in Texas and Arkansas. It 
represents seven leading companies of 
the Aetna Fire, Home and Springfield 
Fire Groups, together with the Northern 
of New York, Ohio Casualty and the 
Continental Assurance of Chicago, a life 
company. 

Mr. Singleton is a graduate of Yale 
and the Harvard School of Business. He 
has been president of the Citizens Na- 
tional Bank of Waxahachie, Texas, for 
the last four years. 

Mr. Yancey is the son of a prominent 
Dallas family, is a graduate of Lawrence- 
ville School in New Jersey and Bowdoin 
College. He entered the insurance busi- 
ness with the North America and has 
lately been one of the leading producers 
for the Texas Employers Insurance As- 
sociation, handling compensation and 
casualty lines on the larger oil and man- 
facturing risks. 





Liscomb, Beling and Bowles 


Insurance Agency; secretary, Mrs. Edna 
Sue Simpson, C. W. Cameron agency; 
treasurer, Theda Tunnell, Workman- 
Carlin Co., and reporter, Mrs. May 
Howenstein, Fireman’s Fund. An invi- 
tation was read from the Tulsa Insur- 
ance Women’s Club for the Oklahoma 
City group to be its guests in Tulsa 
June 9. The Tulsa club was entertained 
recently by the Oklahoma City group. 


Department Men on Half Pay 

Field employes of the division of fire 
prevention and rates of the Kentucky 
department may expect pay for only half 
time this month because of a payroll 
deficiency. 








Beaumont, Tex., Outing 


Approximately 130 members of the 
Beaumont, Tex. Insurance Exchange 


and their families attended the annual 
picnic and outing at Caplen. 


Campbell County, Ky., Organized 
_ The Campbell County, Ky., Associa- 
tion of Insurance Agents has completed 
a permanent organization with R. F. 
Simpson, Newport, president; J. L 





























on Virginia Agents Program Gould, Bellevue, secretary; W. C. Car- | ALBERT M. DREYFUSS, Shreveport 


ter, Newport, vice-president; and J. W. | 
Shaw, treasurer. There are 22 members | Albert M. Dreyfuss of Shreveport, 





Manning & Sons’ Changes 
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Two New Partners Enter the Promi- 
ment Managerial Firm of Dallas — 
Blagden Manning at the Head 





An important change has taken place 
in the general agency firm of T. A. Man- 
ning & Sons of Dallas. The interests of 
W. K. Manning and Mrs. T. A. Man- 
ning have been purchased by M. E. Sin- 
gleton, Jr., and Foster Yancey. Blad- 





Corpus Christi Tests New 
Applicants for Membership 





CORPUS CHRISTI, TEX.—Appli- 
cants for membership in the Corpus 
Christi Exchange have to satisfactorily 
pass an examination, testing their abil- 
ity to properly conduct a local fire and 
casualty business. The applicant must 
go out and inspect and then rate speci- 
fied risks and prepare the policy. A re- 
cent applicant was given the following 
test: 


Automobile, 25 Percent 


(1) Quote premium covering fire, theft 
(deductible pilferage) $50 deductible col- 
lision, standard limits public liability and 
property damage, on new Ford truck 
1%-ton, licensed load capacity 7,000 
pounds, truck used for local delivery for 
wholesale grocery, assuming the cost of 
the truck to be f.o.b. factory $595, de- 
livered $815. 


Fire, 25 Percent 


(2) Quote premium for $4,000 fire, 
windstorm and explosion for shingle 
roof, stucco dwelling, owner occupied, 
value of dwelling $5,000, the dwelling lo- 
cated within the city limits, 700 feet 
from fire plug. 


10 Percent 


(3) Quote premium on $3,000 fire in- 
surance on frame, shingle roof, building, 
occupied as country mercantile. 


10 Percent 


(4) Quote premium on $3,000 fire in- 
surance on stock in brick building lo- 
cated at 1305 Leopard street, Corpus 
Christi, Tex. 


Bonds, 15 Percent 

(5) Quote annual premium on $10,000 
fidelity bond covering the position of 
cashier and bookkeeper for wholesale 
grocery. 
Compensation, 15 Percent 

(6) Quote rate, deposit premium and 
minimum premium for compensation 
policy for retail hardware store, semi- 
annual basis, pay-roll, clerical $4,000, 
store duties $10,000. 





“Knowledge intelligently applied 
means success,” will be the theme of 
the 40th annual convention of the Vir- 
ginia Association of Insurance Agents 
to be held at Hot Springs June 24-25. 
Oscar Beling, Royal superintendent of 
the agency system department, will 
speak on “Agency Systems.” Charles 
F. Liscomb, Duluth, Minn., national 
president, will also speak. Commis- 
sioner Bowles of Virginia will talk on 
the value of cooperation. There will 
probably be one or two other speakers, 
according to J. Davis Ewell, president. 
W. Owen Wilson, past national presi- 
dent and also a former president of the 
state association, will be banquet toast- 
master on the first evening. The usual 
dinner in honor of past presidents will 
be held the evening of June 23. The 
convention will be topped off with a golt 
tournament. 





Insurance Women Elect 


OKLAHOMA CITY—Mrs. Mary 
Nelson, of Crum & Forster, was elected 
president of the Insurance Women’s 
Club of this city. Other officers are: 
Vice-president, Mrs. Bess McCarthy, 
North British & Mercantile; second 





New President 




















THOMAS O’BERRY, Goldsboro, N. C. 


Thomas O’Berry of Goldsboro, N. C., 
the new president of the North Carolina 
Association of Insurance Agents, injured 
his leg sometime ago and has been con- 
fined to his bed for several days. He 
will be out in about a week. He is highly 
revered by the agents of his state. 





and regular monthly meetings will be | agency of Dreyfuss & Blumberg, is the 


held the second Tuesday of each month. 





Chattanooga Protest Made 


CHATTANOOGA, TENN. — The 
Chattanooga Insurance Exchange made 
official complaint to Governor Brown- 
ing that a majority of the state’s insur- 
ance business is going to friends of the 
administration. 

Governor Browning was interviewed 
saying, “Those charges are the most 
ridiculous things I ever heard of. The 
Chattanoogan who filed them has more 


of the state’s business than any other | 





La., a member of the prominent local 


new president of the Louisiana Insur- 
ance Society, the state local agents’ or- 
ganization. He has been one of the 
wheelhorses in the state body. 








single firm. 
after Monday. 
Secretary H. F. Wenning of the 
Chattanooga exchange said he had no 
idea to whom the governor referred. 


He won’t have, though, 





_G. P. Benson, formerly of Wichita, 
Kan., has opened a local agency in Okla- 
homa City. 
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Three Tickets Offered for 
Brokers Exchange Meeting 


SAN FRANCISCO—The Insurance 
Brokers Exchange of San Francisco at 
its semi-annual meeting June 8 will vote 
on three tickets of candidates for places 
on the board of governors and two 
tickets for members on the arbitration 
committee. 

The regular 
ticket consists of J. B. Hauer, 
Kelly, Jr., and W. D. Smith for the 
board of governors, and Prentiss Deer- 
ing and Walter Pollard for the arbitra- 
tion committee with W. P. Simi nomi- 
nated to fill the unexpired term of B. H. 
Allen, resigned. 





committee’s 


H. M. 


nominating 


Opposition to Hauer 

Because of opposition and agitation 
against the present administration, led 
by Mr. Hauer, a ticket is pre- 
sented consisting Pettingill, 
H. M. Kelly, Jr., and W. D. Smith for 
board of governors with the same can- 
didates for arbitration committee. 

The third ticket consists of H. E. 
Dinning, J. B. Hauer and Harry 
Schroeter for board of governors and 
no candidates for the arbitration com- 
mittee. This ticket was presented by 
the faction led by Mr. Hauer and asso- 
ciates. 

Mr. 
several 
ization 


second 
OF Re R. 


Hauer has been the leader in 
“revolutions” within the organ- 
the past 15 years and originally 





Special Services 
for 
Insurance Companies 








APPRAISERS 
MAYER & JOHNSON 
Appraisers 
BUILDINGS MACHINERY 
EQUIPMENT FIXTURES 
INVENTORIES 


Insurance Exchange Building. Chicago 
Wabash 9323 








CONFIDENTIAL REPORTS 


NATIONAL SERVICE & 


APPRAISAL CO. 
GUARDIAN MERCANTILE AGENCY 
HILL’S REPORTS, INC. ORGANIZED 1895 
Harold L. Bredberg, Manages, Ins. Div. 

150 Nassau St. 209 W. Jackson Blvd. 


New York cago 
Insurance Inspections — Claim Investigations 
FIRE — CASUALTY — LIFE 








COURT REPORTER 
ROY E. FULLER 


and Associates 
Shorthand Reporters @ Notaries 
105 West Madison Street, Chicago, Illinois 





State 5806 
Established 1910 
You are invited to telephone or telegraph at our 
expense, reserving dates for Depositions in the 


Chicago area. 


HANDWRITING EXPERT 
RUDOLPH B. SALMON 


30 North La Salle Street 
CHICAGO, ILLINOIS 
EXAMINER OF QUESTIONED 
DOCUMENTS 
Forgeries, Alterations, Inks, Typewriting, 
Anonymous Writings 
22 Years of Examination & Court Experience 











LEGAL DIRECTORY 





Hine’s Insurance Counsel 


Serves the Insurance Companies, Transportation 
Lines and Self-Insurers 


First National Bank Building 
CHICAGO 
HINE’S LEGAL DIRECTORY, INC. 
Established 1908 
EDWARD E. COLLINS. Manager 

















and sprinkler 


administration, 
at loggerheads, 
which finally se- 
“one-man rule” of 
the Society 


supported the 
with which he now 
against the group 
ceded because of the 
Mr. Hauer, and organized 
of Insurance Brokers. 


present 
is 


as 





New Type of Examinations 
Required in California 


\ new type of qualifying insurance 
examination has been prepared by the 
California department which must be 


successfully completed by applicants for 


agency (other than life) or brokers li- 
censes. The first section consists of 30 
“ves” and “no” questions and the sec- 
ond section 20 “multiple choice” ques- 
tions. These 50 questions are derived 
from various sections of the insurance 
code, including general provisions. It 
is compulsory that all applicants for li- 
cense pass 70 percent in the general 
questions. Failure to do so disqualifies 
them, irrespective of grade received in 
questions on specific lines of insurance. 


Ten questions on Each Class 


There are ten questions each on the 
following classes of insurance, the ques- 
tions being derived as a rule from the 
printed part of the various types of polli- 
Fire, automobile, disability, liabil- 
itv, workmen’s compensation, ocean ma- 
rine, inland marine, surety, plate glass, 
burglary, aircraft, boiler and machinery, 
leakage. A grade of 70 
percent over all questions is required. 
Two examinations recently were held 
in San Francisco. Of 144 applicants no- 
tified to appear, 100 went, of whom 
passed and seven failed. 
tions under the new system 
in Angeles, 81 being notified, 


cies: 


were 


Los 58 ap- 


r 











cadiaauae 52 even and six failing. In 
San Diego, of 46 notified only 13 took 
the examinations. 
W. J. Kulp’s Mother Dies 

Mrs. Anna R. Kulp, mother of W. J. 


| Kulp, manager Mountain States Inspec- 


tion Bureau, died at the age of 83. She 
was a member of one of Denver’s pio- 
neer families and active up to the time 
of her death. 


Watson Attends Observance 
DENVER—B. S. Watson, president 
Rhode Island, spent several days here 
in connection with celebration of Cash- 
man & Evans 25th anniversary of repre- 
senting the company as general agent. 


Gulf Names McMurran 

LOS ANGELES — The 
placed F. D. MeMurran in charge of 
the automobile department in Los An- 
geles. He formerly was chief under- 
writer at \ngeles for the General 
of Seattle. V.C. Dargan, resident sec- 
retary, plans to employ another field 
man at San Francisco, to work northern 
California territory. 


Gulf has 


Los 


Van Orden Visits Hartford 
Walter Van Orden, 
the Pacific Factory 
ciation, and now associate 
manager of the National 
has left for a month’s visit 


former manager 
Insurance Asso- 
Pacific Coast 
ot Hartford, 
at the home 


ot 


| office. 


93 | 
Two examina- | 


held | 


Bureau Codifies Rules 

LOS ANGELES—Further  codifica- 
tion of its rules and regulations and also 
of its new constitution and bylaws was 
considered at the monthly meeting of 
the California Insurance Bureau. Fa- 
vorable consideration was given to the 
proposal to bring under bureau super- 
vision a number of cities and towns that 





Firemen’s Changes on Coast 





FRED W. 


SULLIVAN 


F red W. Sullivan has been made joint 
-Pacific Coast manager and vice- evciiden 
of Firemen’s of Newark. He will serve 
with Vice-president W. W. Potter. The 
announcement was made at San Fran- 
cisco by President J. R. Cooney, while 


on a Pacific Coast trip... Mr. Sullivan 
heretofore has been second vice-presi- 
dent and assistant manager. 


Frank E. Chadwick becomes second 
vice-president and first assistant to the 
manager. 

A. A. Milhaupt, heretofore secretary 
of Metropolitan Casualty and Commer- 
cial Casualty, is now named secretary of 
all fire and casualty companies in the 
group. R..W. Walbey is also advanced 
to secretary of all companies, previously 


| having been assistant secretary. 


Mr. Sullivan has been with Firemen’s 

















Ww. W. POTTER 
since 1925, first serving as Illinois state 
agent. Later he became agency super- 


intendent in the western department and 
then assistant manager. In 1931 he was 
transferred to San Francisco. 

Mr. Chadwick went with the Fire- 
men’s in 1928 as Illinois state agent and 
was transferred to the coast in 1931. 

During his coast visit, Mr. Cooney 
held meetings in San Francisco with the 
staff, going later to Portland and Se- 
attle, accompanied by Mr. Chadwick, for 
conferences with representatives in those 
cities. Returning to San Francisco for 
‘ brief visit, he left for Los Angeles and 
after several days’ conference with rep- 
resentatives in the southern section left 
for the head office May 31, accompanied 
by Mr. Cooney and Mr. and Mrs. Chad- 
wick. 





June 2, 1938 
heretofore have been outside the bu- 
reau’s activities and to give agents of 


the companies in those cities and towns 
better service and more help in meet- 
ing their problems. 

Plans were considered for perfecting 
the closer control of rates and also for 
greater uniformity of provisional forms. 
Clarification of moot questions in the 
eight point coverage forms likewise met 
with discussion and affirmative action. 


New Washington Committee 


SAN FRANCISCO—A. H. Talmage, 
American of Newark; R. H. Griffith, 
Glens Falls, and George V. Lawry, 
Travelers, were elected members of the 


committee representing fire companies 
operating in Washington at a meeting 
here. Mr. Griffith was reelected. 
Messrs. Talmage and Lawry succeed 
W. W. Gilmore, London & Lancashire, 
and H. L. Simpson, Great American and 
Phoenix. 
H. F. Mills, Pacific Coast manager of 
Aetna Fire, resigned as the chair- 
man of the Washington committee, be- 
cause of his increased duties presi- 
dent of the Pacific Board. 
R. H. Griffith, Glens Falls, 
chairman of the committee at an ad- 
journed meeting to succeed Mr. Mills 
Ray Decker, Royal-Liverpool group, was 
elected vice-chairman. 


the 
as 


was elected 


Name Southwest Underwriters 
DEMING, N. M.—The Southwest 
Underwriters has been appointed state 
agent by the Pearl-American fleet, for 
Arizona and New Mexico, with full jur- 
isdiction over all agents. Cliff Kealey 
returned from San Francisco where the 
arrangements were completed. Freder- 
ick Sherman, Ben Sherman and Mr. 
Kealey are partners in the office, Mr. 
Kealey having active charge of the man- 


agement. He formerly was United 
States marine manager for an eastern 
group. The Southwest Underwriters 
will continue to be interested in local 
insurance as_ heretofore. 
Agency to Hold School 

LOS ANGELES—Instruction in all 


lines of insurance will be offered at a 
school starting June 14 by the Califer- 
nia Agencies, general agents for the 


Continental Casualty. The school will 
continue for the balance of the year with 
lectures on Tuesday and Thursday eve- 
nings. William H. Carter, special 
agent California Agencies, is in charge. 


California Directors to Meet 

The spring meeting of the directors of 
the California Association of Insurance 
Agents will be held in Oakland, June 5. 
Following the meeting Frank Colridge, 
executive secretary, will leave for a three 
weeks’ field trip through southern Cali- 
fornia. Mr. Colridge has just returned 
from a two weeks’ trip through the 
central and northern section. 

Plans are now being made for a series 
of regional meetings commencing the 
latter part of August, according to Mr. 
Colridge. 


Portland Women Elect 
PORTLAND, ORE. 


Women’s Association 
elected new officers: 
Kloster, Universal 

Corporation; 


Insurance 
of Portland has 
President, Becky 
Bond & Mortgage 
vice-president, Myrthalene 





Cheney, W. J. Kroder & Co.; treasurer, 
Anna Hanna, Home; secretary, Marie 
3erry, Dooley & Co.; corresponding 


secretary, Rose Sedell, Lamping Co. 


Glendale Sadues. Formed 
GLENDALE, CAL.—The Glendale 


Insurance Exchange has been organized 
with officers as follows: President, E. 
C. Kambe; vice-president, John Knight; 


secretary-treasurer, Florence Noble; ex- 
ecutive committee, George Colvin, H. E. 
Hadsell, L. H. Lawrence and H. D. 
Sherman. Glendale formerly had an 


agents association, but it was permitted 
to lapse. 
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Feimster Philadelphia Head 
of Adjustment Bureau 


W. C. Feimster, 
years assistant 
delphia office 
ment Bureau, 


Jr., for the past nine 
manager of the Phila- 
of Fire Companies Adjust- 
has become manager suc- 
ceeding G. F. Krumbick, who retired 
after 45 years service in the adjusting 
field, and 15 years as manager in Phila- 
delphia. 

Mr. Feimster’s connection with the 
bureau began in 1926 in Bluefields, W. 
Va. He was named assistant manager 
in Philadelphia three years later. 


Kenmuir, Pa. Liquidation Head 
John E. Kenmuir of Upper Darby has 
been appointed a special deputy of the 
Pennsylvania department in charge of 
liquidations. He succeeds L. H. Erick- 
son. Mr. Kenmuir has been in the liq- 
uidation division. Eighty-one companies 


| ness, 


= 


which failed in the five years previous | 
to 1935 are under supervision of the di- | 
vision. No company has failed since 
Jan. 1, 1935. 


Club Holds Outing June 13 

NEWARK—The Insurance Square 
Club of New Jersey annual outing will 
be held June 13 at Locust Grove Coun- 
try Club, Rahway, N. J. There will be 
door prizes and a dinner in addition to 
the golf tournament. W. C. Jenkins, 
Jersey City agent, is chairman of the ar- 
rangements committee. 





L. A. Burnett Fined $400 


The Pennsylvania department has 
imposed a fine of $400 on L. A. Burnett, 
Law & Finance building, Pittsburgh, for 
deception in submitting four applications 
for agent’s licenses in the name of R. R. 
States. 


Create Philadelphia Department 
Globe & Rutgers and American 
Home Fire have established a Philadel- 
phia department at 308 Walnut street 
for handling Philadelphia suburban busi- 


Will Preside 

















T. H, POLLOCK, Wheeling, W. Va. 


PARKERSBURG, W. VA. — All 
plans have been completed for the an- 
nual meeting of the West Virginia Asso- 
ciation of Insurance Agents to be held 
at the Chancellor Hotel here next Mon- 
day and Tuesday. T. H. Pollock of 
Wheeling, the president, will preside. 
He is also national councillor. Hubert 
S. Ellis of Huntington is secretary and 
manager. The program is a very con- 
structive one. 


| Charles H. Bokman, 





} est 








| be 


The manager is Elmer Van Dusen, 
who is assistant secretary of the State 
of Pennsylvania. He will now supervise 
the business in the Philadelphia territory 
for the three companies. 


E. F. Hatcher, Globe & Rutgers state 
agent, who has previously handled the 
Philadelphia territory, is tranferred to 
Atlanta as state agent for Georgi a, Ala- 
bama and Tennessee. He is a native 
of Georgia. 

Pennsylvania Days 

Covered Subjects 

of Wide Scope 
(CONTINUED FROM PAGE 5) 

Hunt vigorously denied, asserting that 

his views differed so radically from that 

of the Republican nominee, Judge Ar- 


that “I could not serve un- 
and would refuse the appoint- 


thur James, 
der him 


ment if it were offered to me.” Mr 
Hunt said, too, that if the Democratic 
nominee, Alvin Jones, is elected his re- 


appointment as insurance commissioner 


is virtually assured. 
What Has Been Accomplished 

The inference was drawn by many 
when the commissioner declared: 

“In the past three years we have 
strengthened the efficiency of all divi- 
sions of the department. Any additional 
expense has been far more than offset 


by additional collections on sums due to 
the state in items that had previously 
been neglected. Thus for every dollar 
expended we have brought in three dol- 
lars more to the state. 

“Pennsylvania still ranks only 20th 
among all the States in the proportion 
of the revenue derived from insurance 
taxes and fees which is devoted to su- 
pervision of insurance. There are 19 
other states that spend a larger pro- 
portion of these funds on the work of 
their insurance department.” 


Stevenson Is Reelected 
John A. 


Stevenson 


was. reelected 
president of the Insurance Federation. 
John A. Diemand, executive vice-presi- 


dent Indemnity of North 
named first vice-president. Three 
directors also were elected. They are 
Pittsburgh; James 
H. R. Timanus, both 


America, was 


new 


T. Haviland and J. 
of Philadelphia. 

No convention site was selected for 
1939 but there was a strong desire ex- 
pressed on the part of numerous mem- 
bers that the Insurance Days next year 
held at Skytop Pennsylvania's 
Poconos. 

There were rather large attendances 
at several of the conferences, the larg- 
being at the life congress, which 
found the meeting room jammed and 
late-comers standing outside the door, 
and the combined industrial life and ac- 
cident luncheon. The smoker found the 
convention utilizing the entire roof of 
the hotel to take care of an estimated 
attendance of 1,200. Close to 700 were 
present at the banquet. 

Samuel J. Carr, Philadelphia, resident 
vice-president Standard Accident and 
general chairman of the convention com- 
mittee, opened both the first day’s lunch- 
eon and the banquet the closing night. 

Foremost speaker at the opening 
luncheon was Dr. S. S. Huebner of the 
Wharton School of Finance of the Uni- 
versity of Pennsylvania. The president 
of the American College of Life Under- 
writers advocated the establishment of 
a professional movement designed to 
create chartered property and casualty 
insurance degrees similar in character 
to C. L. U. Other speakers all were 
members of the Pennsylvania insurance 
department. 

D. E. Vollmer, chief policy analyzer 
of the department, criticized ambiguous 
phraseology in policies. particularly the 
registration and identification clause in 


in 








accident and health contracts. 

D. R. Roche, chief compensation actu- 
ary, gave a talk on rate making. 

The manner in which the department 
had educated the public to its work 
was described by Joseph A. Sexton, re- 
search director. 

Diemand Was Chairman 

John A. Diemand, executive vice-pres- 
ident Indemnity of North America, was 
chairman of the smoker, which, in addi- 
tion to a talk by Zenn Kaufman, New 
York City author and lecturer, featured 
a floor show. 

Friday night’s banquet 
principal speakers W. A. Landvoight, su- 
pervising agent of the third Pennsyl- 
vania district of the United States Secret 
Service, and Commander C. E. 
dahl of the United States naval air 
tion at Lakehurst, N. J. However, 
iffair actually was a tribute to John W. 
Donahue and the Philadelphia resident 
vice-president of the Maryland Casualty 
was eulogized by John Stevenson, S. J. 
Carr, W. F. Wingett and Commissioner 
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New Warranty Is Acceptable | 


Agree on Language to Effectuate 
London Lloyds—I. M. U. A. Under- 


standing as to Reinsurance 


A third warranty and one that is ac- 
ceptable to both sides has now been 
drafted to effectuate the program where- 
under London Lloyds will confine its 
inland marine reinsurance in this coun- 
try to business written in conformity 
with the rules of the Inland Marine Un- 
derwriters Association. The first two 
warranties that were drafted were not 


gr ag! acceptable to certain members 
of the M. The new warranty 
elle the provision that errors or 


omissions on the part of the direct writ- 
ing company shall not prejudice the re- 
insurance contract and that the direct 
writer will correct such errors and omis- 
sions as are brought to its attention. 

This warranty will be used in connec- 
tion with the Lloyds reinsurance of I. M. 
U. A. members. Non-members must 
use this warranty or the one that pro- 
vides that the direct writer will not 
knowingly offer to Lloyds any business 
that was written at terms not in con- 
formity with the I. M. U. A. rules. 

A tribunal has been appointed by 
Lloyds Underwriters Fire & Non-Marine 
Association to consider situations where 
catastrophe covers embrace inland ma- 
rine and other lines. The tribunal is 
authorized to aprove alterations of the 
warranty so long as the spirit of the pro- 
gram is observed. 


Lawson Gives Many Pointers 


Q and A Session on Personal Prop- 
erty Floater During Illinois Agents’ 
Meeting Elicits Much Interest 


E. D. Lawson, western manager of 
Fireman’s Fund, had another triumph 
the other day when he conducted a 


question and answer period on the per- 
sonal property floater during the mid- 
year meeting of the Illinois Association 
of Insurance Agents in East St. Louis. 
It was the same sort of performance 
that he gave at the mid-year convention 
of the National Association of Insurance 
Agents in Hot Springs, Ark. At East 
St. Louis so many questions were asked 
that the presiding officer finally had to 
haul down the curtain. None of the ques- 
tions was planted. Mr. Lawson made 
brief introductory remarks and then the 
barrage started. He gave frank answers, 
twitted some of the questioners and 
got off some pleasant humor. Some of 
the same questions were asked in East 


St. Louis that were asked in Hot 
Springs. 
J. Beattie of Rockford asked 
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E. J. PERRIN, JR. 


| E. J. Perrin, Jr., vice-president of the 
| Automobile of Hartford, has been re- 
| elected president of the Inland Marine 
Underwriters Association. 





| whether the loss limit that applies to 
contents of summer homes also applies 
to wearing apparel in summer homes. 
Mr. Lawson replied that wearing ap- 
| parel is covered under section A of the 
| contract. The limit applies only 
| to goods that are permanently located 
}in the summer home. 
| There was considerable discussion of 
| whether coverage is provided for auto- 
| 


loss 


mobile robes. 

The personal 
not cover automobiles nor their ap- 
|purtenances. The automobile insurers 
take the position that automobile robes 
are not a part of the automobile equip- 
ment and hence are not covered under 
the automobile theft policy. 


property floater does 


Mr. Lawson said the fact that the 
automobile insurers take the position 
that automobile robes are not part of 


the auto equipment does not necessarily 
mean that the marine departments must 
regard such robes in the same light. 
He expressed the belief that this is a 
minor matter. He said it is important 
to deal with a marine company that has 
the marine tradition and employs ma- 
rine adjusters, who look behind the con- 
tract to see the spirit in which it was 
written rather than relying literally 
upon policy verbiage and exclusions. 

Mr. Lawson related a strange loss 
that occurred recently. A householder 
heard a noise downstairs in the night. 
He got a gun, descended the stairs in 
the dark, heard the noise again and 
blazed away. He shattered an exnensive 
chandelier that had been insured spe- 
cifically as an object of art and the 
bullet went through an expensive pic- 
ture. He discovered that the noise was 
caused by an owl that had got in 
through the fireplace. The owl had 
caused some damage and that was paid 
under the personal property floater. Al- 
together the loss was $3,000. 

The question was asked about cover- 
age on school books in the residences 
of school teachers. The personal prop- 
erty floater excludes coverage on articles 
pertaining to the profession or business 
of the assured. The agent asking that 
question said he had in mind a school 
teacher who owned school books valued 
at about $2,000. Mr. Lawson said that 
where such values exist the books 
should be insured specifically as ob- 
jects of art at 75 percent of the dwell- 
ing contents fire rate, plus 25 cents. If 
the books were valued at only $50 or 
$60, he said that any marine company 
would pay the loss. Mr. Lawson said, 
for instance, that he has in his home a 
few books on insurance and that he 
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would expect to be paid for their loss 
even though in a sense they did pertain 
to his business. 


Lens of Camera 


Another question was whether a lens 
of a camera would be covered in case 
of accidental breakage or whether it 
would be considered an article of brittle 
nature and hence not covered against 
accidental breakage. 

Mr. Lawson said that such loss would 
be covered. 

In response to another question, Mr. 
Lawson said that the $250 limit on 
jewelry and furs unscheduled applies 
no matter what the cause of the loss. 

As at Hot Springs, the question was 
asked why the Inland Marine Under- 
writers Association will not permit 
members to issue the jewelry policy on 
the term basis. Mr. Lawson gave the 


same answer: “The I. M. U. A. has 
not yet elected to write jewelry policies 
on the term basis.” 

One answer, he said, is that some 


companies have a substantial amount of 
jewelry business on their books. The 
companies that do not have much jew- 
elry business, he said, feel that they 
would have little chance of developing 
jewelry business if those companies 
that have most of it were able to tie 
it up for three years under a _ term 
policy. 


Competition Is Exaggerated 


He referred to the fact that some of 
the non-I. M. U. A. companies are 
writing the jewelry policy under the 
term plan but he said that the outside 
competition has been exaggerated. In 
1937 the I. M. U. A. companies wrote 
95 percent of the inland marine business 
of stock companies. 

The question was asked whether the 
same coverage as that given in the per- 
sonal property floater could not be ob- 
tained by a combination of fire and cas- 
ualty policies. Mr. Lawson replied that 
this is not possible. He cited a number 
of claims that had been paid under a 
personal property floater that would not 
have been paid under any type of fire 
or casualty coverage. 

The question was asked where the 
marine departments get the money to 
pay these extra claims. Mr. Lawson 
replied in a jocular vein that the marine 
departments are like the man who ex- 
plained that he could sell his suits be- 
low cost, because he sells so many of 
them. The real answer, Mr. Lawson 
said, is that the marine companies get 
more insurance to value than do the 
casualty and fire companies. The loss 
ratio to date under the personal prop- 
erty floater is 21 percent. 


Warranty as to Other Insurance 


Alvin Keys, Springfield, referred to 
the fact that the personal property 
floater warrants that no other insurance 
is carried. He inquired what position 
the company would take if the assured 
happened to have an insurance certifi- 
cate issued by a furrier. An insurance 
company, Mr. Lawson replied, would 
not be an insurance company if it de- 
nied liability in such a situation. 

J. P. Fellows, state agent Fireman’s 
Fund, asked his boss about coverage on 
false teeth. If the teeth, Mr. Lawson 
replied, are in the assured’s pocket, they 
are covered, but if they are in his mouth 
they are not covered. 

He told about a $700 claim that was 
made by a woman under a personal 
property floater because her husband 
was cremated and a plate of that value 
had been lost in the process. 


Hershe Western Marine 
Representative of F. & G. 








C. J. Hershe of Des Moines, Iowa- 
Nebraska state agent for Fidelity & 
Guaranty Fire, has been appointed west- 
€rn marine representative for his com- 
pany with headquarters in Chicago. He 
succeeds Earl H. Follingstad, who has 
been appointed manager of the Chicago 





and Cook county department. Mr. 
Hershe has been connected with Fidelity 
& Guaranty Fire about four years in the 
lowa-Nebraska territory and previously 
traveled in Iowa for the North America. 


He is well grounded in the marine line. | 


He will handle the central western field 
except Chicago and Cook county and 
will assume his new post July 1. 





Rhode Island Field Changes 


The Rhode Island group announces 


field changes in New York and Con- | 
necticut. In upstate New York it has 
transferred to Special Agent C. C. 


Meyer, Jr. the entire territory which was 
formerly divided between him and Spe- 
cial Agent A. A. Leonard. Mr. Leon- 
ard has been transferred to Connecticut 
succeeding Special Agent E. A. Clark. 
Special Agent Meyer now has jurisdic- 
tion over the entire upstate New York 
territory with headquarters at 506 Onon- 
daga County Savings Bank building, 
Syracuse. Mr. Leonard has been field 
representative for seven years. He has 
taken charge of the entire state of Con- 
necticut with headquarters at 49 Pearl 
street, Hartford. He has been with the 
organization 29 years, having served in 
various departments at the head office 
before going to, western New York seven 
years ago. 





Cupid Made Marine Special 

A. W. Cupid, with the Fireman’s 
Fund since 1932 at the head office in 
San Francisco as an underwriter in the 
marine department, has been transferred 
to the Oakland office as marine special 
agent covering the east bay metropolitan 
area and the interior valleys. 

His duties as yacht underwriter are 
to be assumed by Joseph McAleese, 
formerly insurance editor of the Pacific 
Coast edition of the “Wall Street Jour- 
nal,” and an ardent yachtsman. 


A. J. Woodward Honored 


A. J. Woodward, marine special agent 
in Connecticut for the Aetna Fire, was 
guest of honor at a dinner party given 
by his associates and friends in Hart- 
ford, on the occasion of his transfer 
to Boston. 
traveling bag. C. B. Austin was toast- 
master. 





New President 








He was presented with a 
Underwriters Association May 25, a fur- 





WALTER F. BEYER 


Vice-president Walter F. Beyer of the 
Home of New York group, who becomes 
president of the National Automobile 
Underwriters Association, is one of the 
automobile insurance experts of the 
country. He has taken a lively interest 
in the organization. 








Sullivan Denies Rate Increase 


Commissioner Sullivan of Washing- 
ton has rejected the application of com- 
panies for automobile collision and prop- 
erty damage rate increases. He takes 
the position that commissions that are 
paid for finance business are exorbitant 
and he is demanding that the compa- 
nies furnish the department with a 
breakdown of their experience. 


Adjourned Meeting June 9 

NEW YORK—Failing to complete 
the agenda submitted at the annual 
meeting of the National Automobile 


ther gathering will be held here June 9. 





Attorney Issue Dominates Adjusters Rally 


(CONTINUED FROM PAGE 17) 





membership application form, and A. M. 


Foley, South Bend, Ind., constitutional 
amendments. 
The second session opened with a 


strong address, “The Bar—The Adjuster 
—The Law,” by C. W. Heyl, president 
Peoria Bar Association and past presi- 
dent Illinois State Bar Association. 
There should be drafted, he said, a com- 
mon code of ethics by lawyers and ad- 
justers to govern those who practice in 
this field, and there should be “teeth 
Od 

J. L. Wilkey, speaking briefly on the 
subject, “Attorney vs. Adjuster,” said 
he wanted to clear up a misunderstand- 
ing some had as to the purpose of the 
organization. Its attitude is not contro- 
versial, he said, but the desire of the 
membership is to work out in complete 
harmony with bar association com- 
mittees, the problem involved. “They can 
be of benefit to us,” he said and added, 
“IT have seen things done by adjust- 
ers to which lawyers had a right to ob- 
ject.” The association had really been 
planned several years before final con- 
summation and before the bar criticism 
had become an issue. He compared the 
service rendered by competent inde- 
pendent adjusters with that of the 
trained nurse, who works harmoniously 
with the surgeon. “Adjusters do things 
under the supervision of counsel for the 
company,” he said, “that do border on 
the practice of law, just as a nurse ad- 
ministers the most powerful drugs under 
the supervision of a surgeon. 





“From a common sense standpoint, 
we are no more engaged in the un- 
authorized practice of law than the 
nurse is in the unauthorized practice of 
medicine. In my humble opinion it will 
be just as disastrous to dispense with 
our services and throw all of our work 
to the young and inexperienced lawyer, 
as it would be to abolish the profession 
of trained nurses and attempt to have 
this work done by young, inexperienced 
men who have studied medicine.” 

W. C. Searl, general counsel of Auto 
Owners of Lansing, Mich., delivered an 
address, “Is Adjusting the Practice of 
Law?” which indicated much research 
in the preparation. 


Favor Licensing of Adjusters 


In the discussion from the floor sev- 
eral favored the licensing of independent 
adjusters by the state but it was the 
consensus that such licensing should 
be done by a carefully delegated author- 
ity and power to revoke licenses for just 
cause should be recognized. 

That evening the members’ were 
guests of the Indiana association at a 
buffet supper. 

The next morning’s session opened 
promptly with a surprisingly good at- 
tendance. Dudley R. Gallahue, presi- 
dent American States, gave an address 
“What a Home Office Desires of an In- 
dependent Adjuster.” He operated an 
independent adjusting office before mak- 
ing a company connection. As far as 
automobile insurance is concerned, he 


said, the independent adjuster is indis- 
pensable. “In our advertising we stress 
the fact that we have a nation- wide net- 
work adjustment service,” he said, 
“which is made possible through our 
connections with independent adjusters, 
supplementing our own offices which 
give direct service.’ 

Through the independent he said his 
company is able to have claims handled 


cat a distance from the home office by 


someone on the ground in such a way 
as to promote good will. The compet- 
ent adjuster can see that collision dam- 
aged cars are properly repaired before 
the return home. If this is not done it 
means more trouble for the car owner 
later and dissatisfaction all around. 


Knows Local Physicians 


The adjuster acquainted in the com- 
munity is able to see that proper med- 
ical service is rendered in personal in- 
jury cases, through his acquaintance 
with local physicians. ‘The whole issue 
often depends entirely upon the good 
judgment of the adjuster,” declared Mr. 
Gallahue. The conscientious adjuster 
will be concerned to see that accident 
victims get proper surgical care, that 
bones are set properly, that the best hos- 
pital care is given and, too, that mem- 
bers of the family of the injured policy- 
holder get places to stay during the 
delay and readjustment of plans. 

The company likes to have the ad- 
juster handle cases that involve legal 
angles so that the insured who may be 
considerable distance from home is not 
compelled to go back for a court appear- 
ance. If the claimant manifests hostil- 
ity the adjuster on the ground can best 
size up the situation and advise the com- 
pany how to settle to the best advantage. 
He cited a case where an adjuster re- 
ported a youthful policyholder who 
showed recklessness in driving. The 
company got off the risk and three 
months later this young man was in an 
accident in which a boy was killed. 

He said the company wants as full 
information as possible, and as promptly 
as possible. It may cost $5 or more for 
a telegram but because the information 
is thereby pretty fully conveyed the 
company may be able to handle the loss 
so as to save several hundred or even a 
thousand dollars or more. Such tele- 
graph toll bills he considered a good 
investment. 


Carry Identification Slips 


Policyholders in American States 
carry identification slips which give the 
information the company wants and 
make it easy for the adjuster to make a 
prompt report on a claim. “If consider- 
able money is involved we want the ad- 
juster to get as much information into 
the first report as possible,’ Mr. Gal- 
lahue said. Information as to other cars 
involved should be reported promptly, 
he said, because it helps to know if in- 
surance companies with which subroga- 
tion agreements have been made are in- 
volved. This facilitates prompt settle- 
ment of losses. 

The securing of releases is important, 
he pointed out, as an apparently minor 
accident might be built into a consider- 
able claim under influence later. “I'd 
rather have a release on a $100 claim 
than a ten-page letter,” Mr. Gallahue 
declared. Especially is it important to 
get facts where personal injuries are in- 
volved as the extent of liability is un- 
certain. Where property damage only 
is involved it is possible to determine 
almost at once what the actual damage 
may be. 

In states where the company is not 
licensed attorney costs are higher than 
in those states where they are regularly 
employing lawyers. 

The importance of a closer acquaint- 
ance between adjusters and those with 
whom they deal at home offices was 
stressed by Mr. Gallahue. This begets 
confidence on the part of both parties 
and the company is more ready to leave 
claim settlements to the judgment of the 
adjuster. 

He recommended the adoption of 
standard forms to be used in the han- 





dling of losses. He warned against im- 
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patience on the part of the adjuster in 
settling losses and the avoidance of fric- 
tion. “The cooler you are going to be 
in this business, the happier you'll be 
and the longer you'll live,” he said. 

He warned against an adjustment of- 
fice undertaking to carry a staff of ad- 
justers too large for the business avail- 
able. It is better to have a smaller staff 
with more business than it can accept 
than to have a part of the staff idle. He 
said that it always impressed him favor- 
ably when an adjusting office had to re- 
fuse work because it was too busy to 
take on more. 

He referred to the associations of non- 
conference companies and said that they 
interchange information on experience 
with adjustment offices. “There is need 
for good adjusters,” he said, “and the 
companies are glad when they can make 
recommendations to each other where 
they know there will be no back-lash.” 


Growth of Cooperatives 


Julian Calhoun, Spartanburg, S. C., 
with the topic, “The Attorney Adjuster 
and the Lay Adjuster,” referred to the 
effect upon the business of a fast chang- 
ing civilization. The growth of coop- 
eratives he cited as a serious threat 
against the means of livelihood of many. 
“Last Tuesday,” he said, “a local agent 
told me that he was trying to collect a 
liability premium from a_ prominent 
physicion in our city. The physician 
told him to cancel the policy as he was 
going to buy it through the North Caro- 
lina Medical Association. With all these 
changes it is little wonder that we are 
confronted with problems and, in -my 
opinion, we can only hold our own by 
services rendered.” 

“T can recall,” he said, “that many 
years ago our principal trouble was get- 
ting to the losses, as they were scattered 
and trains were scarce. Now it is dif- 
ferent. We have a contract torn to 
pieces by the courts with conflicting de- 
cisions. The insured’s neighbors have 
come into the picture with their free ad- 
vice. The automobile dealer who has 
oversold the car comes in for considera- 
tion. It is quite essential that you dodge 
scores of automobile salesmen until you 
can get the loss adjusted. This does not 
take into consideration the repairman 
who has agreed to save the insured his 


Mr. Calhoun said he bélieves it will 
be possible to develop a plan for adjust- 
ers and attorneys to carry on their serv- 
ices without friction. As to attorney ad- 
justers becoming members of the as- 
sociation, he said: “We have an attorney 
adjuster who becomes a member of our 
association, throws himself wholeheart- 
edly into it, keeps in good standing with 
his bar association and is in a position 
to present properly our side to the bar, 
there is no question but that he would 
be of inestimable value to our associa- 
tion. 

Howard E. Kopf of Davenport, spoke 

‘What Is the Answer?” 


Discuss Directory Project 


The session closed with a discussion 
of the advisability of the association 
undertaking the publication of a direc- 
tory. L. M. Kizer, Waco, Tex., opened 
the discussion with an address, “Direc- 
tories for the Independent.” He re- 
ported what it would cost per member 
to publish such a directory either in 
book form, as a pamphlet or loose leaf. 
Considerable discussion followed and 
the final consensus was that the associa- 
tion is not ready to undertake this task 
and that it should be subjected to fur- 
ther study. 

At the afternoon session the conven- 
tion was welcomed. Secretary Wm. H. 
Moore, who had been forced the day 
before to go to a local hospital, sat on 
the side-lines during the entire session 
and took part briefly in one or two of 
‘he discussions. 

The first speaker, 
Dallas, in an address, 
Marine Insurance,” 
history 

“The 
marine 


C. E. DeWitt, of 
“Inland and Ocean 
outlined briefly the 
of marine insurance. 

practice of adjusting 
losses differs somewhat 


inland 
from 





that of adjusting ocean marine losses, 
particularly as respects the appointment 
of adjusters,” he observed. “Unless in- 
demnified by his own insurance or 
otherwise the shipper or owner whose 
merchandise is damaged in consequence 
of a steamship disaster, risks the entire 
loss of his property without redress. It 
is also true that losses occur at sea 
which do not directly involve merchan- 
dise belonging to one or more shippers 
or owners but find themselves liable to 
a general salvage agreement, which is 
the result of sacrifices voluntarily made 
to preserve the common interest from 
an impending danger.” 


Cites Important Phases 


Some of the important phases of 
marine policies with which every ad- 
juster should be familiar, Mr. DeWitt 
stated, include warranties, valuations, 
limit of liability, attachment and termi- 
nation, loss payable clause, insuring 
clause, sue and labor clause, particular 
average, free of particular average and 
general average. 

J. W. Burden of Chicago, auto super- 
intendent in the western department of 
Hartford Fire, gave an address, “What 
Is an Independent Adjuster and Why?” 
which was well received. 





Presidential Address 





Mr. Gouldman, in his presidential ad- 
dress, dwelt largely upon the lawyer- 
adjuster issue. He reviewed the steps 
that were taken toward arriving at a 
solution of the problem by joint ‘confer- 
ence of adjusters, various types of in- 
surers and the unauthorized practice of 
law committee of the American Bar 
Association. There was a meeting on 
the subject in Washington, May 7-8. 
The adjusters discovered at that time 
that some of the insurance representa- 
tives were prepared to sacrifice the in- 
dependent adjuster if they could get 
from the bar an agreement not to in- 
terfere with the activities of the staff 
adjuster. 

At that meeting there was a discus- 
sion of the idea of adopting the code 
that had previously been prepared by the 
National Association of Insurance Coun- 
sel cooperating with the Association of 
Casualty & Surety Executives and In- 
ternational Claim Association. The in- 
dependent adjusters object to this code 
because it makes a distinction between 
the staff adjuster and the independent. 
He said the independents take the posi- 
tion there is no fundamental difference 
between the two types of work. 


Definition of Independent 


That code was also distasteful to the 
independent adjusters because it defines 
independents as those handling claims 
for insurance companies and individuals. 
Members of the National Association of 
Independent Adjusters do not handle 
claims for individuals, he pointed ovt. 
Moreover that code provides that the 
staff adjuster may appear before com- 
pensation boards and commissions but 
the independents may not do so. The 
bar committee indicated that its chief 
objection to the lay adjuster is his un- 
ethical approach rather than because 
he encroaches upon the lawyer’s do- 
main. It was more or less conceded 
that the major complaint had to do 
with the practice of advising claimants 
not to engage attorneys, of the adjust- 
er’s activities with regard to the settle- 
ment of minor’s claims, of the adjust- 
er’s attitude in connection with suits 
against assured involving amounts in 
excess of the policy limit and the ad- 
juster’s representations of facts and law 
to claimants resulting sometimes in in- 
equitable settlement. 

The bar committee, he said, took the 
position that their primary interest is to 
work out some solution that will be in 
the public interest. Stanley Houck, 
chairman of the bar committee, Mr. 
Gouldman said, expressed the belief 
that the answer will not be found by 
replacing lay adjusters with attorneys. 
Another meeting will probably be held 





with the the bar committee before it 
submits its final report to the American 
Bar Association convention at Cleve- 
land in July, according to Mr. Gould- 
man. 

The bar committee said it is anxious 
to prevent any local action by local 
bar committees until the national com- 
mittee can submit a report, which would 
serve as a guide. 

The adjusters association, he said, 
now has more than 150 members. It 
has established itself and become a rec- 
ognized institution in a period of a lit- 
tle more than a year. He expressed 
opposition to the setup of the American 
Adjusters Association which was or- 
ganized in Los Angeles. He charged 
that the dues of $50 went into the pocket 
of the promoter. He said he is opposed 


to organizations that collect large 
amounts from independent adjusters and 
in return give nothing but another 


printed directory. 

The attack upon adjusters’ activities 
by some 430 legal and other groups has 
perhaps been the motivating power be- 
hind the National association, he said. 
Fear has undoubtedly prompted many 
to join the association. 


Predicts a Compromise 


Mr. Gouldman said he is confident 
that the problem will be satisfactorily 
solved through some compromise and 
that the business of the independent 
adjuster will be saved. He is banking 
a good deal on the expression of the 


| compensation arbitrators, 





bar committee that it is devoted to the | 


best interests of the public. 
true, he said, 
adjuster is assured. 


If that is 


the position of the lay | 


The approach to the problem must be | 


conservative and cooperative, he said. 


The adjusters must refrain from assum- | 
| Scrutinize Moral Hazard 


ing a belligerent attitude and must par- 
ticipate in the discussions in a construc- 
tive way. 

The membership potentialities 
great, he said. The surface has 
been scratched. 

At present membership is limited to 
independent adjusters. Consideration 
must be given to whether to admit as 
well salaried employes of companies, 
railroad adjusters, adjusters for self as- 
sured, etc. 

He suggested that the incoming ad- 
ministration study the advisability of 
employing a full time secretary. He 
said he favors increasing the fees to 
permit this to be done. 

The association should endeavor to 
increase the adjusting facilities and serv- 
ices to insurers so that they may elimi- 
nate branch offices. 


are 
not 


Urge Conservative Course 


Resolutions offered by E. J. Mannie, 
chairman of the committee, included ap- 
proval of the conservative attitude ex- 
hibited during the past year by the of- 
ficials and recommended that “the same 
conservative, fair-minded policy be car- 
ried out in the future and, further, that 
the association expresses a keen desire 
and willingness to cooperate with all 
groups, committees and agencies attend- 
ing to finding a satisfactory solution to 
any problems or matters of interest, 
providing that solution of such problems 
are determined to the best interést of 
the general public.” 

A resolution of sympathy was sent 
to the family of J. Wattes Gregg, Roa- 
noke, Va., news of whose sudden death 
had been received. 

The presence of John D. Cramer, 
deputy Indiana commissioner, was ac- 
knowledged. 

Some 12 invitations had been received 
for the next convention, Secretary 
Moore announced, and the choice of 
place was left to the executive commit- 


e. 

Newly-elected President Foley took 
the chair and, in a brief speech of ac- 
ceptance, paid tribute to the fine work 
of the retiring administration and asked 
for the support of the membership for 
the year to come. Retiring President 
Gouldman was highly praised for the 
efficient administration he had given. 

C. T. Reese, Indiana claim manager 
of New Amsterdam Casualty and United 


| 





States Casualty, served as toastmaster 
at the dinner. Several short talks were 
made, the speakers including J. L. Wil- 
key of Birmingham; J. N. Curley, Phila- 


delphia; Joseph Wicker, Indianapolis; 
C. B. Lyle, Phoenix, Ariz.; R. M. Hil 
Detroit; Arthur Furst, Buffalo; O. H. 


Shade, Mitchell, S. D.; President L. A. 
Gouldman and Deputy Commissioner 
Cramer of Indiana. 


J. N. Curley Gives Report 


J. N. Curley of Philadelphia reported 
as chairman of the committee on casu- 
alty and allied lines. He recommended 
that the adjusters procure specimen cop- 
ies of the various policies issued by com- 
panies for which he is acting. Frequently 
the independent adjuster gets assign- 
ments by telephone or telegraph and is 
not familiar with the extent of coverage 
unless he has procured specimen policies 
in advance. 

Mr. Curley remarked upon the in- 
creasing tendency by judicial decision in 
various states to bar the independent ad- 
juster from the trial of hearings before 
referees, etc., 
and require that this business be handled 
by lawyers. The Pennsylvania supreme 
court handed down such a decision. To 
the extent that the necessity of employ- 
ing lawyers to serve at the actual hear- 
ings will emphasize in the minds of com- 
panies the importance and seriousness of 
compensation claims, the independent 
adjuster will benefit, according to Mr. 
Curley. Where the outcome is adverse, 
the trial counsel will have to share part 
of the responsibility and in this way the 
independent adjuster will be better off. 
It will save the average independent 
adjuster the expense of maintaining a 
specially trained man to handle hearings. 


Independent adjusters, he said, can be 
helpful to their companies by giving sug- 
gestions on whether to continue to write 
an automobile risk after there has been 
a claim. The adjuster should size up 
the moral hazard and pass the word 
along. 

Particularly in automobile lines, he 
advocated that members help each other 
by urging that fellow members be as- 
signed to handle angles of the case that 
require investigation in various parts of 
the country. The members will not only 
be helping themselves but will be steer- 
ing the companies away from incompe- 
tent adjusters. 


“Lawyer vs. Adjusters” 


J. L. Wilkey of Birmingham, in his 
address, “Lawyers vs. Adjusters,” em- 
phasized that the adjusters’ association 
was not organized for the purpose of 
fighting the legal profession. As a mat- 
ter of fact, the adjusters’ organization 
has sought to work in harmony with bar 
groups so as to eliminate differences of 
opinion. He referred to the fact that the 
chairman of the committee of the Amer- 
ican Bar Association on unauthorized 
practice of law invited the adjusters’ as- 
sociation to have representatives partici- 
pate in the meetings of his committee 
and of other groups interested in the 
situation in an attempt to find a satis- 
factory solution to the problem. 

Some adjusters, he said, have been 
guilty of practices to which the lawyers 
have a perfect right to object. The ad- 
justers’ association, he said, should strive 
to convince the bar that there is a defi- 
nite place and need for the service of 
adjusters. The organization of an inde- 
pendent adjusters’ association was con- 
ceived several years before the adjuster- 
lawyer controversy arose. 


Adjuster and Nurse 


He compared the activity of the ad- 
juster to that of the nurse. Adjusters 
operate under the supervision of counsel 
for the companies and do things that 
border on the practice of law, just as a 
nurse administers powerful drugs under 
the supervision of a surgeon. The ad- 
juster, he said, is no more engaged in 
the unauthorized practice of law than 
the nurse is engaged in the unauthorized 
practice of medicine. 

Mr. Wilkey suggested that the nom- 
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inating committee select new officers 
from states in which there has been lit- 
tle or no agitation on the lawyer-adjuster 
issue 

Howard B. Kopf of Davenport, Ia., in 
his talk, “What Is the Answer?”, ex- 
pressed the belief that the earnest atten- 
tion that is being given to the proper 
sphere of the adjuster and lawyer will 
bring forth a solution. He recommended 
that adjusters cooperate through their 
state and national associations, with the 
bar association and all proper agencies 
in an endeavor to avoid conflict. Com- 
promises and concessions must be made. 

Adjusters, he said, may have contrib- 
uted to the conflict. Some adjusters have 
failed to recognize and cooperate with 
lawyers that are retained in a case; some 
have encroached upon the practice of 
law; others have antagonized bar asso- 
ciations. Lawyers are looking for an 
argument and the adjuster should seek 
to avoid needlessly antagonizing the bar. 


Specialized Field 


Insurance adjusting and litigation is a 
specialized field and the growth of auto- 
mobile insurance has been rapid. Prompt 
investigation is necessary. The need for 
independent adjusters representing sev- 
eral companies in a territory became 
apparent. Some of these adjusters have 
been lawyers and others laymen. Con- 
flicts began to arise among adjusters as 
well as between lawyers and adjusters. 

Insurance companies, he said, should 
be permitted to select their adjusters in 
whatever manner they desire. The pro- 
ficient adjuster, who is a_ specialist, 
should be permitted to operate freely. 

Some lawyers are antagonistic toward 
the independent adjuster and the insur- 
ance companies because they resent the 
fact that the adjuster is able to defeat 
unjust or inflated claims. Other law- 
yers are antagonistic because they hope 
to get a monopoly and more business 
for their offices. One group even sought 
to force the insurers to allow the as- 
sured to select his own counsel, with 
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the insurance company paying the bill 
and taking the risk. 

Sometimes the adjuster, he said, is 
over zealous in his effort to make an 
impression upon the company and will 
pursue sharp tactics, which the company 
would not countenance if it knew the 
facts. 

Mr. Kopf said he favors laws for li- 
censing of adjusters, with provision for 
examination of applicants. However, he 
said he opposes the idea of an annual 
fee for the license. The adjuster should 
be required to subscribe to a proper code 
of ethics to be stated by the adjusters. 
In such a program the lawyers, insurers, 
agents’ associations and adjusters should 
cooperate. 

Mr. Kopf said he favors a gradual in- 
crease in the requirements for a man 
becoming an adjuster. This would raise 
the standards of the business, without 
working a hardship on those now prac- 
ticing. 

If the lawyers go too far in their ef- 
fort to curtail the activities of adjusters, 
they will come up against the united 
opposition of insurance companies, ac- 
cording to Mr. Kopf. He expressed the 
belief that the insurers are strong enough 
to cause their will to prevail. 

Although most of the controversy has 
been in connection with casualty adjust- 
ments, Mr. Kopf expressed the belief 
that sooner or later the fire adjuster will 
be involved. 





CONVENTION NOTES 





A. Gouldman was a splendid 
presiding officer. Introductions of speak- 
ers were brief and to the point. He 
emphasized high points at the close of 
each address with discrimination. He 
held his watch on each session to make 
certain that it was run on schedule time. 
The friendly atmosphere of the chair 
was reflected throughout all sessions. 
ee 

Twila (“Jacky”) Fulton, secretary to 
Executive Secretary Wm. H. Moore, 
proved to be a good pinch-hitter for her 
“boss” when Mr. Moore was forced to 
retire to a hospital at the critical open- 
ing hour of the first session of the con- 
vention. 


Lawrence 


a 

In the secretary’s report it was dis- 
closed that the association’s only tangi- 
ble possession is a small office table. 


All financial resources during the first 


year were needed to pay for running 
expenses—“running,” literally, as the 
officers were kept busy attending im- 


establishing 
association 


portant conferences and 
friendly contacts with bar 
committees, 
* * x 
0. H. Shade, Mitchell, S. D., had a 
run-in with an Indianapolis corner traf- 
fic cop when he reached the city, not 
being able to determine whether the arm 
of the law was waving a “come on” or 
a “back up” signal. His South Dakota 
license saved him from having to explain 
to the judge and everything was lovely. 
ee 
It would be easy to build up an im- 
pregnable football squad of big men 
from the attendants at the convention 


with C, E. DeWitt, Dallas, at center and 
E, J. Mannie, San Antonio, and Mr. Shade 
as guards. Several other’ six-footers 


were still available to fill out the line. 
Indianapolis, 
had 


chairman 
everything 
signing of 
final tap of 


I. T. Swain, 
convention committee, 
running smoothly from the 
the first registration to the 
the gavel for adjournment. 

K HK cS 

While casualty adjusters are now “on 

the spot’ in the law practice issue it 


Was predicted that fire adjusters would 
be next to feel the pressure. 
* * * 
At breakfast conferences on Friday 


and Saturday opportunity 
getting acquainted and 
friendships. 


was given for 
establishing 


E. J. Mannie, chairman of the resolu- 
tions committee, with Robert Denton, 
Fort Wayne, A. M. Foley, South Bend, 
and J. N. Curley, Philadelphia, as mem- 
bers. 





* kK x 
Friday afternoon a banner appeared 
in the lobby with a bid from Dayton, O., 
for the 1939 convention. 











Changes in Illinois Licensing Law Are Forecast 


(CONTINUED FROM PAGE 3) 





Fund, conducted a sprightly question 
and answer period in the afternoon on 
the personal property floater. The final 
feature was a showing of the salesman- 
ship film prepared by Borden & Busse. 

The banquet hall was filled in the eve- 
ning and an excellent program was pre- 
sented. Wade Fetzer, Jr., vice-president 
of W. A. Alexander & Co., Chicago, and 
third vice-president of the state agents 
association, in finished and compelling 
manner, gave a talk on “Public Rela- 
tions.” He is a young man who is 
thoughtful, earnest and analytical. It 
would not be surprising to find him 
billed on the program of the National 
Association of Insurance Agents. 

The other featured speaker was At- 
torney H. G. Vien of East St. Louis, 
who reviewed some recent important 
court decisions of interest to insurance. 
He particularly emphasized the Smith- 
ers case, wherein the Illinois supreme 
court found that there was no error in 
the plaintiff's attorney inquiring of a wit- 
ness whether he was a stockholder in 
the American Employers, which was the 
insurance company interested. 


Jennings Introduces Dignitaries 


W. H. Jennings, Jr. of Rockford, 
president of the association, opened the 
banquet proceedings and introduced the 
dignitaries at the head table, they being 
Mayor Crowe of East St. Louis, W. H 
Stewart, J. O. Brown, Frank Young, 
deputy of the Illinois department, Shir- 


ley E. Moisant of Kankakee, secretary 
Illinois association; John P. Keevers, 
Chicago manager Maryland Casualty, 


who is first vice-president Illinois In- 
surance Federation; Alvin Keys of 
Springfield, who spoke in appreciation 
of the late Rockwood Hosmer of Chi- 
cago, who was national councillor of 
the association at the time of his death; 








Harry Clanahan, president East St. 
Louis board; Tim Dowling, head of the 
local arrangements committee, and 
Arthur Felker of the Laclede agency, 
St. Louis, president of the St. Louis 
board, who spoke briefly. 

The toastmaster was Attorney H. S. 
(Uncle Rabinowitz) Moser of Sonnen- 
schein, Lautmann, Berkson, Levinson & 
Morse, who is chairman of the insurance 
committee of the Illinois Bar Associa- 
tion. Mr. Moser has made a reputation 
as a.humorist with the Illinois agents 
and is quite a favorite now with the as- 
sociation. 

Presidential Address 


In _ his 
morning, 


presidential address in the 
Mr. Jennings spoke enthusi- 
astically of the Business Development 
program. He said the membership com- 
mittee is grateful to the companies for 
furnishing a list of the agents who have 
attended the various Business Develop- 
ment meetings. 

William Leslie, general manager Na- 
tional Bureau of Casualty & Surety 
Underwriters, gave an address in ex- 
planation of and in support of the safe 
driver reward plan. He brought out 
about the same points that he has been 
making in other’ similar addresses 
throughout the country. He was sub- 
jected to rather sharp questioning, how- 
ever, particularly in respect of the com- 
mission reduction to producers. Casper 
Brown of Springfield was particularly 
insistent that the commission reduction 
amounted to more than what Mr. Leslie 
claims. 

Mr. Brown asked Mr. Leslie why the 
agents owe allegiance to the bureau 
companies in this experiment. Mr. 
Leslie replied by asking Mr. Brown to 
consider the situation as it would exist 
if there were no safe driver plan. The 
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ALABAMA 


CALIFORNIA (Cont.) 


FLORIDA 


IDAHO 





LAW OFFICES OF 


COLEMAN, SPAIN, 
STEWART & DAVIES 


706 to 719 Massey Building 
Insurance Attorneys 
Birmingham, Alabama 


HADSELL, SWEET, 
INGALLS & LAMB 


Financial Center Building, San Francisco 
Partial Representation: Continental Cas. Co., Fidel- 
ity & Cas. Co., Globe Ind. Co., Great Amer. Ind. 
Co., London Guarantee & A. Co., Medical Prot. Co., 
New Amsterdam Cas. Co., Phoenix Ind. Co., Royal 
Ind. Co. and various Life, Fire and Health and 
Accident Companies. 








RICE & BIBB 


401-5 Jacksen Building 
Birmingham, Ala. 


All Insurance and Corporate Matters. 


MARKS, MARKS, HOLT, 
GRAY & YATES 
1321 Graham Building 
Jacksonville, Florida 
Equipped for investigations, adjustments and 


trial of all insurance cases in Northern 
Florida. 





FRED J. BABCOCK 


First Security Bank Building 
Boise, Idaho 


Representing the Hartford Insurance Ce. Others 
wm request. Equipped for investigations. 











ARIZONA 


KEYES & ERSKINE 


Herbert -W. Erskine William A. White 
Morse Erskine J. Benton Tulley 
625 Market Street 
San Francisco, California 
Defense trial of casualty, liability, surety insurance 


case 


General counsel, Pacific National Fire Ins. Co. 





BLACKWELL & WALKER 


First Federal Bldg. 














ALLAN K. PERRY 


800 Security Building 
Phoenix, Arizona 
General American Life, Fidelity-Phenix Fire, Fire 
Companies Adjustment Bureau, Lyle Adjustment 


Company, Standard Surety & Casualty, Aetna Insur- 
ance Co, 








RICHARD K. GANDY 
ATTORNEY AT LAW 


Lincoln Office Building 
726 Santa Monica Boulevard 
Suite 200-204 
Santa Monica, California 
Phone 21640 


RICHARDS & HAGA 


517 Idaho Building 
Boise, Idaho 


American Surety Co. of N. Y., Fidelity & Cas- 
ualty Co., New York Casualty, Firemen’s Fund In- 
demnity, General Casualty, Zurich Gen. Ace. & 
Liability, Sun Indemnity, Seaboard Fire & Marine, 
American Motorists, Manufacturers & Wholesalers 
Ind. Exchange, Liberty Mutual, Automobile Mutual 
Ind., United Mutual Fire, et al. 











CASEY, WALTON & SPAIN 
1310-19 Cengress Bldg. 
Miami, Fla. 

All forms of insurance practice, including 


investigation, adjustment, trial and appellate 
matters. List of clients upon request. 














CALIFORNIA 


COLORADO 


O. R. BAUM 
CARLSON BUILDING 
Pocatello, Idaho 
Representing U. S. F. & G., Great American In- 
demnity, U. 3S. Casualty, Home Indemnity, Home 
Insurance Co., New Amsterdam Casualty. Equipped 


for investigations, adjustments and settlement of 
claims, 














DEARING & JERTBERG 
Milton M. Dearing — Gilbert H. Jertberg 
606 P. S. W. Building 


Fresno, California 





GRANT, ELLIS, SHAFROTH 
& TOLL 
730 Equitable Building 


Denver, Colorado 


CHAPPELL & BROWN 
1101-5 Security Building 








CHAPMAN & CHAPMAN 
Burkholder Bullding 
Twin Falls, Idaho 


General Group of Seattle, Hartford Assiéems & 
Indemnity and others on reqquest. 

Equipped for investigations and trial work is Ste 
and Federal Courts in south central Idahe. 




















CUSHMAN & HARBERT 


639 South Spring Street 
Los Angeles, Cal. 


CONNECTICUT 











WILLIAM I. GILBERT 
939 Rowan Building 
Los Angeles, California 
Representing Medical Protective Company, 


Wheaton, IIl., Pacific Indemnity Co. Others 
on request. 


PULLMAN & COMLEY 


336 Main Street 
Bridgeport, Connecticut 
Aetna Group, Mass. Bonding, Continental Casualty, 
Employers’ Liability, Hartford Accident and many 
others given on request. 
Specializing in defense of Insurance Companies. 


GRAY & JOHNSON 


5@9-511 Exchange Building 
Orlando, Fla. 


Insuranee clients represented given on request 


Equipped for investigations, adjustments and sourt 
types of 


trials im all 


jurance cases 
federal courts. 


state and 











FRANK L. | STEPHAN 
J. H. BLANDFORD 


Twin Falls Bank & Trust Ce. Bidg. 
Twin Falls, Idaho 


Representing U. 8. Fidelity & Guar , Actas 
Casualty & Surety and others on hey FR 


for investigation of claims and trial ef insurase: 
cases. 




















CLYDE C. SHOEMAKER 
1017 W. M. Garland Building 
Los Angeles, California 


WOODHOUSE & SCHOFIELD 
983 Main Street 
Hartford, Connecticut 


American Auto. Ins. Co. of St. Louis, Home In- 
demnity Co. of N. Y., American Surety, Preferred 
Accident, Norwich Union Indemnity, All States In- 
surance Co., New York Casualty and many others 
on request. 


“Equipped for investigations, adjustments and set- 
tlement of all claims and for trial of all insurance 
eases in State and Federal courts.” 


ASKEW, KIERNAN & MILAM 
Suite 903 Equitable Building 
St. Petersburg, Fla. 
Representing Employers Lisb. Assur.: Car & Gen- 


eral Ins. Co.; Amer. Motorists: Continental Casualty: 
others om request. Adjustment Service. 


ILLINOIS 























DUNN, WHITE & AIKEN 


1440 Broadway 
Oakland, California 





WATROUS, HEWITT, 
GUMBART & CORBIN 


205 Church Street New Haven, Connecticut 
Indemnity of North Ameriss, Merehants 
Casualty Co., and others. 


d for igati Defense trial work— 
insurance companies—all Courts. 


Actna, 
Mutual 








DELAWARE 


MABRY, REAVES, CARLTON 
AND WHITE 
1214-22 First Nat’l Bank Bldg. 
Tampa, Fila. 
| gas ay Fee Group; Nat'l Surety: London 


Guar. & : Various Fire companies through 
local adjusters. 


CLAUSEN, HIRSH & 
MILLER 
Attorneys & Counselors 
135 South La Salle Street 
CHICAGO 


Special Attention to the Law of 
Fire Insurance and Taxation 




















BAKER & WHITE 
Citizens Building 
West Palm Beach, Florida 
Representing Hardware Mutual; State Farm Mutual; 


General Accident. Equipped for making investiga- 
tions 


COLLINS, HOLLOWAY 
& KELLY 
Room 1029—111 W. Washington St. 
Chicago, Illinois 


Insurance defense, casualty and workmen’s 
compensation. Client references upon request. 























ARTHUR E. MILLER & 
IRVIN C. FORD 
506 Bank of America Building 


Sacramento, California 





MARVEL, MORFORD, WARD 
& LOGAN 
Delaware Trust Building 
Wilmington, Delaware 


Specializing in Insurance and Corporation 
matters. 


GEORGIA 


WILLIAM H. HERBERT 
Attorney-at-Law 


Specializing in defense and insurance adjust- 
ments and investigations 
29 So. La Salle St. 
Chicago 


“Every case given my individual attention.” 

















DIST. OF COLUMBIA 





GLENSOR & SCHOFIELD 
449 Mills Tower 
San Francisco, California 














BRANDENBURG & 
BRANDENBURG 


719—15 Street, N. W. 
Washington, D. C. 
U. S. Fidelity & Guaranty Co.} St. Paal- 
Mercury; Associated Indemnity Co. Sasa 
Francisce; others on request. 





JONES, FULLER & CLAPP 
Trust Company of Georgia Bldg. 
Atlanta, Georgia 
Investigations, adjustments, trial of all 


Insurance cases 








McKENNA & HARRIS 
166 West Jackson Boulevard 
Chicago, Illinois ‘ 
Insurance Defense 
Sun Indemnity, Liberty Mutual, Car & Gea- 
eral, U. S. F. & G. Others on request. 











Investigations. 





HITCH, DENMARK & 
LOVETT 


17 Drayton Street 

Savannah, Georgia 
Representing American Surety Co. of N. Y., New 
York Cas. Co., Continental Cas. Co., National Surety 
Corp., and numerous others. 
Equipped for investigations, adjustments, settlement 
of claims, and trial of all insurance cases in State 
and Federal Courts in Southern District of Georgia. 











MILLER, GORHAM, WES- 
COTT & ADAMS 


One La Salle Street 
Chicago, Illinois 
Zurich General Accident Ins. Co., London 
Guarantee & Accident Co., Inter-insurance 


Exchange of Chicago Motor Club. Others os 
request. 
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ILLINOIS (Cont.) 





EDWARD W. RAWLINS 
71 West Washington Street 
Chicago, Illinois 


Aetna affiliated companies, Massachusetts Bonding, 
The Medical Protective Company, Automobile Own- 
ers Insurance Co. 


KANSAS 


They have the recommendation and endorsement of The 


MASS. (Cont.) 


ational Underwriter. 


MINNESOTA (Cont.) 














Doran, Kline, 


Colmery, Cosgrove 
903 National Bank of Topeka Bldg. 
Topeka, Kansas 
Equipped for investigation, adjustment, settlement 
and trial of insurance business of all kinds in 
Kansas. 


WILLARD, ALLEN & 
MULKERN 


10@ Milk Street 
Boston, Massachusetts 
Aetna Group, New Amsterdam, Farm Bureau Ma- 
tual Automobile Assoc. ef Columbus, O., and others 
on request. 
Investigations and irials in upper New Mngland 
Btates. 


W. H. FREEMAN 


981 Northwestern Bank Bldg. 
Minneapolis, Minn, 


Employers Group of Boston. Great Lakes Casualty, 
Union Central. All-State. Builders and Manufae- 
turers. Chicago, and others. 


Equipped for investigations and adjustments, 

















BARR & BARR 


416 Rialto Square Building 
Joliet, Illinois 


Important investigations and adjustments. 
Travelers, Continental Casualty Co., Loyalty 
Group and others. 





HART, PORTER & 
McDONALD 


505 Fourth National Bank Building 
Wichita, Kansas 
Representing the U. S. Casualty Co. of New 
York. Fidelity & Deposit of Md. 
Equipped for investigations and adjustments in 
territory. 





MILTON J. DONOVAN 
31 Elm Street 
Springfield, Massachusetts 
Fire Companies Adjustment Bureau, Ime. 


Trial of all insurance eases —— ‘eueene fire 
and surety in State and Federal Court 























CLARENCE W. HEYL 
8th Floor Central National Bank Bldg. 
Peoria, Illinois 


Trial of Insurance cases: representing 
ELITY & CASUALTY, 


B 
INDEMNITY AND OTHERS. 





KENTUCKY 


MICHIGAN 


JOHN ROLAND WARE 
819 Foshay Tower 
Minneapolis, Minn. 


General Counsel: Home Farmers Mutual Ins. Co., 
Farmers Cooperative Mutual Insurance Assn, 




















INDIANA 


1017 Kentucky Home Life Building 
Louisville, Kentucky 
Investigations, adjustments and trial of all insur- 
ance cases in State and Federal courts. Former trial 
attorney for City ef Louisville. 


BEAUMONT, SMITH & : 
HARRIS 


2900 Union Guardian Building 
Detroit, Michigan 


CHARLES H. RICHTER 


American National Bank Bldg. 
St. Cloud, Minn. 
American Surety Co., U. S. Casualty Co., and others 
on request. 


Suteees for investigations and adjustments in this 
errito: 























DAVIS & EICHHORN 


Gary State Bank Building 
° Gary, Indiana 
Ocean Accident & Guarantee Co., Columbia Casualty 
Co., American States Insurance Co. » and many others. 
important Investigations considered. 
Equipped for trial of all Insurance cases in State 
and Federal Courts in Northwest Indiana. 





WOODWARD, DAWSON 
& HOBSON 
Insurance Attorneys 


615-24 Kentucky Home Life Building 
Louisville, Kentucky 


ALEXANDER, McCASLIN & 
CHOLETTE 
2217 National Bank Building 
Detroit, Michigan 


Equipped for investigations and defense of all 
insurance cases—State and Federal Courts. 





BRIGGS & BRIGGS 


915E First National Bank Bldg. 
St. Paul, Minn. 
ee and Casualty Co. of N. Y. Others on te 
a for investigations, adjustments and de- 


fense of insurance cases. Trial of all cases in 
State and Federal Courts. 


























HENRY & FUNK 


Investigations—Adjustments—Trial Work 
References on Request 


SECURITY TRUST BUILDING 
INDIANAPOLIS 


LOUISIANA 








McCOY, KING & JONES 


Suite 515 Weber Building 
Phone 4 

Lake Charles, Louisiana 
American Auto Ins. Co., American Surety, Employ- 
ers Group, Fireman’s Fund Ins. Co., Maryland 
Casualty, Travelers Group, U. 8S. F. & G., and 
many others. 

Investigations and adjustments all over this terri- 

tory. 


MILLARD & ROBERTS 
1326 Union Industrial Building 
Flint, Michigan 
Royal Indemnity Ce., American Auto Insuranee Co., 


Central Surety Insurance o., Michigan Mutual Lia- 
bility Co., and National Fire Insurance Co. 


MISSISSIPPI 




















LUTZ & JOHNSON 
Suite 728-32 Circle Tower 


Indianapolis, Indiana 


Insurance Attorneys 


LESLIE P. BEARD 
1914 American Bank Building 
New Orleans, Louisiana 

Trinity Universal, Sun Indemnity, Central Surety & 
Insurance Corp., and many others. 
Equipped for investigations, adjustments, and trial 
of all cases in State and Federal Courts in Eastern 
Louisiana. 


ALEXANDER, McCASLIN & 
CHOLETTE 


Peoples National Bank Building 
Grand Rapids, Michigan 
New York Casualty, Fidelity & Casualty, General 
Aecident, U. 8. Fire, London Guarantee & Acc., 
American Surety, Employers’ Liability. 
Equipped for investigations this territory. Defense 
trial—all insurance cases—western Michigan. 





1001-9 Standard Life Building 
Jackson, Miss. 

Representing Natl Board of Fire Under.; Fire 
Companies Adj. Bur.; Miss. State Rating Bur. 
Aetna Cas. & Sur.; Fid. & Cas. Co.; Indem Ins 

c. Mak Md. Cas. Co.; St. Paul Mereury 
Zurich; Gen. Accid.; Security Mut. Cas.; Equitable 
Life Assur Socy.; Home Life of N. Y¥.:; New Yorb 
Life; Aetna Life; others. Counsel for ‘leading fire 
companies in Misa. 








NEBRASKA 























SLAYMAKER, MERRELL 
& LOCKE 


Attorneys specializing in All Phases of 
Fire, Marine, Life & Casualty 
Insurance Litigation 
751-760 Consolidated Building 
INDIANAPOLIS 








PURNELL M. MILNER 


707 American Bank Bldg. 
New Orleans, La. 
Representing the American Bonding Co.; 
ity & Deposit Co. forty-three years. Special repre- 
sentation Continental Casualty and United States 
Casualty, 


and Fidel- 





KNAPPEN, UHL, BRYANT 
& SNOW 


700 Michigan Trust Building 
Grand Rapids, Michigan 
Fidelity & Deposit Co. of Maryland, The Travelers, 
Hardware Mutual and others on request. 
— insurance litigation in State and Federal 
‘ourts. 


ALLEN, REQUARTTE & WOOD | 


362 Woodmen Accident Bldg. 
Lincoln, Nebr. 


Insuranee Clients cepresented and general eounse! 
Woodmen Acci., Central Health. Farmers Mut. 
Nebr., Union Fire, all in Lincoln, Nebr. Loca) 
Counsel for numerous foreign fire, life and cas 
ualty companies. Equipped for investigations and 
adjustment of claims in 8. B. and Southerh Nebraska 











MINNESOTA 

















IOWA 


MARYLAND 








HICKENLOOPER and 
MITVALSKY 


Merchants National Bank Bldg. 
dar Rapids, lowa 
Nortawestern National Casualty Co., Milwaukee. 
Wiec.. and others on request. 
Defense trial of all insurance cases in State and 
Federal Courts in this territory. Equipped for in- 
vestigation, adjustment and settlement of claims. 





WALTER L. CLARK 
Roszel C. Thomsen 
Clater W. Smith 


Baltimore Trust Building 
Baltimore, Maryland 


MILLER, FOOTE & MILLER 


Fournet Bldg. 
Crookston, Minn. 


Royal Group, Hardware Mutual, Eagle Indemnity 
and others upon request, 

Equipped for Investigations, adjustments and settle- 
ment of claims. 


ROSEWATER, MECHAM, 
SHACKELFORD & STOEHR 


1028-40 City National Bank Buliding 
Omaha, Nebraska 

Representing 35 Insurance Companies— 

Kemper Group—Loyalty Group—Sun—Home—L iberty 
of Boston—American Surety—Security of Chicago- 
Employers of Wausau—Associated Ind. and others 
Complete trial and claim service over Nebraska and 
Western Iowa. 


























MILCHRIST, SCHMIDT & 
MARSHALL 


700-704 Security Building 
Sioux City, Iowa 


New York Life Insurance Co.. Penn Mutual Life 
Insurance Co., The Equitable Life Assurance Society 
London & Lancashire Indemnity Co., The Preferred 
Accident Insurance Co. of N. Y. 





MASSACHUSETTS 


GILLETTE, NYE, HARRIES 
& MONTAGUE 


1200 Atworth Bldg. 
Duluth, Minn. 
Globe Indemnity, U. S. F. & G., American Auto, 
Zurich, St. Paul Mercury, and many others on re- 
quest. 
Equipped for investigations, 
eastern Minnesota. 


adjustments — north- 





E. L. MAHLIN 


K. C. Sutherland, Associat 
201 Petrow Building 
Fremont, Nebraska 
Defense trial a of all insurance eases in State 
and Federal Cou 
Investigations, pe settlement of elaims. 











NEW JERSEY 











AVERY, DOOLEY, POST 
& CARROLL 


177 State Street 
Boston, Massachusetts 
ge of Mutual Insurance Co., Bankers ew 4 
Newark, Builders & Manufacturers of 
cae Pacific Indemnity Co. of Los Angeles, home 
facturers of Philadelphia, Markel Service Group. 
Complete claim, adjustment and legal service. 








FIELD & FIELD 


Fergus Falls National Bank Bldg. 
Fergus Falls, Minn. 


Aetna Insurance Co., Maryland Casualty Co., Hart- 
ford Indemnity Co., All-State Insurance Co, 


Equipped for investigations, adjustment of claims in 
western Minnesota. 








EDWARDS, SMITH & 
DAWSON 


1 Exchange Place 
Jersey City, New Jersey 
Fidelity & Casualty Co. of New York, London Guar- 
antee & Accident Co., Hardware of Stevens Point, 
Wisconsin. 
Equipped for Investigations. 
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® The insurance law firms whose professional cards are shown on this and the succeeding pages have been selected 


after careful investigation. 


NEW MEXICO 


PENNSYLVANIA 


They have the recommendation and endorsement of The National Underwriter. 


UTAH 





HENRY G. COORS 


701-783 First National Bank Bldg. 
Albuquerque, N. M. 


Bepresenting Gen. Acci. Fire & Life Assur. - 
tinental Casualty: United Services Auto is 


— 2 Sneees Government Employees Ins. Others 
Equipped ;* investigati - 
ate a ‘ gations and adjustments through 





NEW YORK 


BULKLEY, HAUXHURST, 
INGLIS & SHARP 


630 Bulkley Building 
Cleveland, Ohio 
Fireman’s Fund Ins, Co., American Insurance Co., 
Bankers Indemnity Ins. Co., Globe Indemnity Co., 


Continental Casualty Co., London Guarantee & Acei- 
dent Co., Ltd. 


MOORHEAD and KNOX 
1732 Oliver Building 
Pittsburgh, Pa. 

Equipped for Investigations. 


Defense of Insurance Companies in State and Fed- 
eral Courts. 


BADGER, RICH & RICH 


604-618 BOSTON BUILDING 
SALT LAKE CITY, UTAH 


Equipped for investigations, adjustments, trials. 
Representing Standard Accident, Sun Indemnity, 
Zurich, State Farm Mutual Auto. Western Casuslty 
& Surety, Employers Mutuals. Chicago Lioyds. 
United Services Automobile Association, Glens Falls, 
Farmers Mutual Automobile and others upon request 














75 State Street 

Albany, New York 
Represent: Fire Companies’ Adjustment Bureau, 
Inc.; Employers’ Group; The Fidelity & Casualty 
Company of New York; Hartford Accident & 
Indemnity Co.; Hardware Mutual Casualty Co; 
Western Insurance Companies; others on request. 
Trials and investigations in Eastern New York. 


FOOTE, BUSHNELL, BUR- 
GESS & CHANDLER 


1250 Terminal Building 
Cleveland, Ohio 
Metropolitan Life Insurance Co., Medical Pretestive 
Co., Hartford Accident & Indemnity Co., Westers 
Insurance Co., Columbia Casualty Co., Ocean Asel- 
dent & Guarantee Co. 


THORP, BOSTWICK, REED 
& ARMSTRONG 


Grant Building 
Pittsburgh, Pa. 
Seaboard Surety Co.. American Surety Co. (Pitts- 
burgh office). U. 8. Fidelity & Guaranty (some 
eases), others on request. 
Investigations. 























David F. Lee 


Ed . Bri 
David Levene — | Tete 


Donald W. Kramer 


LEE, LEVENE, O'BRIEN & KRAMER 
TRIAL LAWYERS 
310 Security Mutual Bidg. 
BINGHAMTON, NEW YORK 
Insurance attorneys. Especially equipped to handle 


investigations, adjustments and litigation over cen- 
tral New York. 


JOHN H. McNEAL 
and 
HARLEY J. McNEAL 


5@2 Auditorium Bidg., 1347 E. éth St. 
Phone Main 1926 CLEVELAND 
Attorneys-at-Law 
Facilities for Investigations, Adjustments and 
ial work over Northern Obie. 


RHODE ISLAND 





STEWART, STEWART & 
CARTER 
1105 Continental Bank Building 
Salt Lake City, Utah 


Equipped for investigations, adjustments, set- 
tlements of claims and trial of all insurance 
cases State of Utah. 




















WILLIAM LURIE 


291 Broadway, New York City 


American Surety Co. of New York, New York Cas- 
talty Co., Loyalty Group, Seaboard Surety Co. 


Equipped for Investigations. 


HEDGES, HOOVER AND 
TINGLEY 
8 East Long Street 
Columbus, Ohio 


Fireman’s Fund Indemnity Co. 
Massachusetts Bonding and Ins. Ce. 
Equipped for investigation and adjustments. 





SHERWOOD & CLIFFORD 
ee 


General Counsel: Factory Mutual Liab. Ins. Co., and 
Automobile Mutual Ins. Co. of America. 


Rhode Island Counsel: Employers’ Liability, Century 
Indemnity and others. 


Investigations, Adjustments and trial of all cases. 


WASHINGTON 











SOUTH CAROLINA 


BOGLE, BOGLE & GATES 


603 Central Bldg. 
Seattle, Wash. 


Oregon Mutual Life, Occidental Life, Bankers 
Life, Fireman's Fund, Home Insurance Co. (Ma- 
rine), Pacific Indemnity (Surety), St. Paul Mercury 
Indemnity, Lincoln National Life Insurance Co, 

















PLATOW, LYON & STEBBINS 
60 Broad Street 
New York City 


Defense attorneys for marine and casualty under- 


writers. References upon request. Equipped for 
investigations. 





PICKREL, SCHAEFFER, 
HARSHMAN & YOUNG 


Gas & Electric Building 
Dayton, Ohio 
Hartford Accident & Indemnity, Fireman’s Fusd. 
Fidelity & Casualty, Western Ins. Greups, Bankers 
indemnity. 
Investigation and Adjustment Department. 





THOMAS-LUMPKIN & CAIN 


1000-7 Central Union Building 
Columbia, South Carolina 
Specializing in bn fa. Surety and Life. 
a 


Equipped for investigations and adjustments all over 
South Carolina. 








SOUTH DAKOTA 


BYERS, WESTBERG 
& JAMES 


310 Marion Bldg. 
Seattle, Wash. 


Specializing in defense trial work of insurance 
companies. References on request. 
Equipped to handle investigations, 


adjustments 
and settlements on all insurance claims. 

















NAYLON, MAYNARD 
& SMITH 
505 State Street 
Schenectady, New York 


General Insurance, investigations 
and litigations. 








LOGAN & BRADLEY 
408 Home Bank Building 
Toledo, Ohio 


BAILEY, VOORHEES, 
WOODS & BOTTUM 


Sioux Falls 
Charles O. Bailey (1860-1928) 
John H. Voorhees Melvin T. Woods, Jr. 
Theodore M. Bailey Roswell Bottum 


Howell L. Fuller Ralph S. Rice 





GRINSTEAD, LAUBE & 


1446 Dexter Horton Bldg. 
Seattle, Wash. 
Fidelity & Deposit, Massachusetts Bonding & 
Insurance, Associated Indemnity, Globe Indemnity. 
Qualified to handle defense trial work of fire 


eom pDaries. 

















MACKENZIE, SMITH 
& MITCHELL 
821 Onondaga County Savings Bank 
Building, Syracuse, New York 
Aetna Insurance Co. Group, Mass. 
Bonding & Ins. Co., Associated 
Indemnity Ins. Co., Fire Co.’s 
Adjustment Bureau and others on request. 
Equipped for Investigations 











NORTH CAROLINA 


WILLIAM E. PFAU 


710 Union National Bank Building 
Youngstown, Ohio 
Continental Casualty, American Motorists, New Am 
sterdam, Royal, Standard S & C, Buckeye. Many 
others on request. 
Equipped for investigations and adjustments. De 
fense trial—all insurance cases. 





BOYCE, WARREN & 
FAIRBANK 
355 Boyce Building 


Sioux Falls, S. D. 


Hardware Mutual, Mutual Benefit Health & Acei- 
dent, Northwestern National Casualty, Bankers In- 
demnity, London Guarantee & Accident. 


SKEEL, McKELVY, HENKE, 
EVENSON & UHLMANN 
(Formerly Roberts & Skeel) 
ccs BUILDING 


E. L. Skee Geo. Bovington 
W. R. MeKelry O. M. Moen 
ga Henke, Jr. Frederick V. Betts 


E. Evenson Edw. J. Brandmeir 
Ww. Paul Uhlmann Willard E. Skeel 
Frank Hunter SEATTLE 

















J. MELVILLE BROUGHTON 
Wiliam H. Yarborough, Jr., Associate 
501-505 Lawyers Building 
Raleigh, North Carolina 
General Counsel: Atlantic Fire Ins. Co.; No, Caro- 

Home; Local Counsel: Travelers Group; En- 
} Group; Ocean Acci. & Ind.; Amer. Surety; 
Liberty Mutual and Others. 

Trial Work, Investigations and Adjustments 


OREGON 


TENNESSEE 














NORTH DAKOTA 


WILSON S. WILEY 


608-609 Oregon Bank Bldg. 
Klamath Falls, Ore. 
Defense trial of all insurance cases State 
and Federal Courts. 
Equipped for investigations. 


MANIER & CROUCH 


Baxter Bldg.—216 Union Street 

(Entire 4th Floor) 

Nash Tenn. 
Preferred Accid.; U. 8. Guarantee; Fireman's Fund; 
Allstate; St. Paul Mercury; Utilities Ins.; Em- 
ployers Reinsurance; Central Surety; many ‘others. 
For clients who have no local adjusters, we investi- 
gate, adjust claims as well as handle legal work 
anywhere in Middle Tennessee. 


H. EARL DAVIS 


301 Sherwood Building 
Spokane, Washington 
Representing the Columbia Cas., Oce: a7 
Guarantee, Royal Indemnity, Eagle ‘Indemnity, teas 
American Indemnity, American Surety, New York 
Casualty, U. S. Guarantee, Ohio Casualty Ins., Great 
Lakes Casualty, Connecticut Indemnity, St. Paul 
Mercury Indemnity. 
Equipped to handle investigations and adjustments 
and all types of insurance trial work. 





eee 











TEXAS 











NILLES, OEHLERT & 
NILLES 


504 Black Bidg. 


Fargo, N. D. 
Cunttosatel Cosealty Co., Standard Accident Insur- 
Home emnity Co., St. Paul Mercury 
indemnity insurance. Co, of N. A. Ww 


pose gente 
Eauipoed to handle Sevestigations and adjustments ia 
southern North Dakot 





DEY, HAMPSON & NELSON 
800 Pacific Building 
Portland, Oregon 


Continental Cas. Co., American 
Pacific Greyhound Lines and others. 


Motorist, 


BROMBERG, LEFTWICH, 
CARRINGTON & GOWAN 


Magnolia Building 
Dallas, Tex. 
Representing New Amsterdam Casualty; Standard 
Surety and Casualty; St. Paul Mercury; American 
Automobile; Ohio Casualty; Western Casualty and 
Surety; General American Group. Others on request. 


BURKEY & BURKEY 
Puget Sound Bank Bidg. 
Tacoma, Wash. 


Insurance clients given on request. 
for investigations and adjustments. 


Equipped 











WISCONSIN 




















BANGS, HAMILTON & 
BA 


National Surety Cumperation. Fidelity Cosualty On. 
Hartford Accident & Indemnity Co., and oth 


Tequest. 
Equipped for investigations, adjustments in all north- 
ern North Dakota. 








McCAMANT, THOMPSON, 
KING & WOOD 


American Bank Bldg. 


Sun Indemnity 
Equipped for investigations, adjustments of elaims. 








CANTEY, HANGER & 
McMAHON 


15th Floor, Sinclair B 
FORT WORTH, TEXAS 
Samuel B. Cantey Samuel B. Cantey, Jr. 
(1882-1924) Alfred McKnight 
William A. Hanger Gillis A. Johnson 
a Mahon B. K. Hanger 
D. Smith 


} RF Adjustments, Trial All Cases 


CROCKER & HIBBARD 
30314 South Barstow St. 


Eau Claire, Wisconsin 


Equipped for handling all insuranee matters in this 
territory in State and Federal Courts. 


Beferenee: Western Adjustment and Inspection Be- 
a. 
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agents would be compelled to charge 
the same old rate. The agents are not 
asked to do any experimenting, he said. 
They can guarantee to the assured that 
the cost will be less if there is no acci- 
dent. The companies are the ones that 
are gambling. The companies are ask- 


ing the agents to take a somewhat 
smaller commission because the rate is 
less. If the rates were cut 15 percent, 


the commission dollars would be 15 per- 
cent | 


less, 
Bureau Agents Would Suffer 


If the plan should be 
Illinois, he said, agents of 
panies would suffer. 

\nother question was why the bureau 
should produce a plan that is in a sense 
a substitute for underwriting. 


withdrawn in 
bureau com- 


Mr. Leslie said that the safe driver 
plan doesn’t prevent a company from 
canceling a policy where the record is 


unfavorable. 
its judg- 


indications are 
can still exercise 


the 
company 


bad or 
The 
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@ The insurance law firms whose professional 
cerds are shown on this and the preceding 
pages have been selected after careful investiga- 
tion. They have the recommendation and en 
dorsement of The National Underwwviter. 


WISCONSIN (Cont.) 





NASH & NASH 


Savings Bank Building 

Manitowoc, Wisconsin 

Casualty Co., The American Motorists, 
Employers Group, Hardware Mutual Cas- 
and others on request. 
settlement of all insur- 
Defense trial in State 


Continental 
American 

ualty Co., 
Equipped for investigations, 
ance claims—this territory. 
and Federal Courts. 








BLOODGOOD, STEBBINS & 
BLOODGOOD 
212 W. Wisconsin Ave. 
Warner Building 
Milwaukee, Wisconsin 








EUGENE L. McINTYRE 


Bender, Trump & McIntyre 
605 Security Building 
(213 West Wisconsin Ave.) 

Milwaukee, Wisconsin 
Western Ins. Companies of Fort Scott, Sun Indem- 
nity, Central Surety & Ins. Corp., Employers Rein- 
surance Corp. Others on request. 7 
Equipped to investigate and adjust claims in Mil- 
waukee and ricinity. 








A. B. WELLER 
Plankinton Building 
Milwaukee, Wisconsin 


Defense trial of all insurance cases in State 
and Federal Courts of Wisconsin. 








WOLFE & HART 
First Wisconsin Nat. Bank Bldg. 
Milwaukee, Wisconsin 


Special attention to the Law of Fire Insurance 








BOUCK, HILTON, KLUWIN 
& DEMPSEY 


First National Bank Building 
Oshkosh, Wisconsin 
Employers Liability Assurance Co., Ltd., Fidelity & 
Casualty Co., Employers Mutuals, Wausau, Wis., 
and others on request. Fully equipped to investi- 
gate and adjust claims in Oshkosh and surreunding 
communities. 


WYOMING 


HARRY B. HENDERSON, JR. 


SUITE 4 HYNDS BLDG. 
CHEYENNE, WYO. 








Representing many major insurance com- 
nies all over Wyoming. Equipped for ad- 
justments and investigations. 














ment in selection. The various rating 
plans, he said, introduce a certain de- 
gree of flexibility and permit companies 
to accept risks that they would not 
otherwise be able to accept. 

The usual set of questions were asked 
concerning the 30-day cut off period for 
determining whether the assured is en- 
titled to the refund. In answer to a 
question, Mr, Leslie said that any re- 
serve that a company sets up in a me- 
chanical manner will not defeat the re- 
fund. That is, an assured may report 
an accident where the other fellow was 
plainly at fault and where there is hardly 
any chance at all of liability existing, 
but the company in the ordinary course, 
sets up a claim for every accident that 


is reported. Such an incident will not 
defeat recovery. If there is potential 
liability when the risk is reviewed at 


the end of 30 days after expiration of a 
policy, then there can be no refund. 


Failure to Report Accident 


W. H. Stewart asked whether trouble 
may not develop where the assured fails 
to report an accident so as not to defeat 
recovery of the 15 percent refund. Mr. 
Leslie pointed out that the new standard 
liability policy provides for reporting ac- 
cidents “as soon as is reasonable.” <A 
company could not expect to prevail if 
it denied liability because of a slight lag 
in time of reporting the accident, he 
said. 

Mayor Crowe of East St. Louis 
arrived late and he extended a welcome 
after Mr. Leslie had completed his talk. 
Mr. Giberson reported for the member- 
ship committee; Mark I. Hall of Belvi- 
dere for the rural agents committee; 
Shirley Moisant as secretary-treasurer. 
He reported a balance of $1,410. Frank 
Smith of Urbana reported for the legis- 


lative committee; C. J. Montgomery, 
Rock Island, automobile committee. 
Lyle Gift, Peoria, was introduced to say 


a few words as a member of the fire pre- 
vention committee of the National as- 
sociation. He said that this year the 
emphasis is upon inspections. He urged 
agents to arrange for periodic inspec- 
tions by the fire department of mercan- 
tile property. If such inspections are 
already being conducted then the fire de- 
partment should be induced to make in- 
spections of dwellings. 


Resolutions Committee 


The resolutions committee consisted 
of Mr. Gift, N. M. Winters of Quincy 
and D. P. Frazier, Aurora. The only 
memorial presented was one expressing 
appreciation to the local hosts. 

Mr. Brown made a lengthy talk. He 
gave a lot of statistics and information 


regarding the administration of the 
license laws in Pennsylvania and New 
York. 

He said that he may reconimend re- 


vising the broker's license authority in 
Illinois so that a broker may be quali- 
fied either for fire or casualty. At pres- 
ent a broker's license is good for any 
kind of insurance. 

In Pennsylvania and New York there 
are some prerequisites to licensing. The 
applicant must either have completed 
certain studies or have had experience 
as an apprentice. Such a provision is 
rendered meaningless, he said, so long 
as temporary licenses may be issued as 
in Illinois. Therefore, he recommends 
as the first step that these temporary 
licenses be eliminated. 


Should Make Preparations 


If an educational course is to be made 
a prerequisite, the agents should arrange 
before the law is passed to set up such 
courses, he said. In Pennsylvania the 
mistake was made of passing such a law 
before any arrangements had been made 


for giving courses. 
Mr. Brown said that 5 percent of 
those taking the examinations for 


licenses in Illinois fail. The examina- 
tions are gradually being made more dif- 
ficult and being graded more stringently, 
he said. 

The question was asked whether the 
department favors an examining board 
composed of insurance people compar- 
able to the machinery in the medical 





“Governor Hor- 
says that in- 


and legal professions. 
ner,’ Mr. Brown replied, ‘ 
surance is a profession, but he won't 
compare it to the priesthood.” He said 
that leaders in the Illinois agents associa- 
tion have suggested that the association 
form a voluntary board to pass on ex- 
amination papers. Mr. Brown said he 
is opposed to having a voluntary com- 
mittee. A great deal of work would be 
required and it should be compensated. 
The department, he states, gets about 
two complaints a month concerning 


coercion of insurance on the part of 
lending agencies. 
Licensing of Auto Dealers 

The matter of licensing automobile 


dealers and finance companies as insur- 
ance agents is tied up in the exhaustive 
inquiry now being made by the depart- 
ment into the whole problem of auto- 
mobile finance and insurance. The de- 
partment from its study probably will 
prepare recommendations for the legis- 
lature. 

In Illinois, he said, the department in- 
vestigates all complaints regardless of 
their source. More than 75 percent of 
the complaints against producers are for 
conversion of premium money. About 
40 percent of the hearings in Illinois re- 
sult in termination of license, he said. 
Frequently the creditor withdraws the 
complaint when the debtor admits his 
obligation and agrees to pay. In that 
respect, the department is used as a col- 
lection agency. 

Newspaper Insurance 


He was asked about the newspaper in- 
surance. If the newspaper derives a 
profit from the insurance, the newspaper 
must be licensed as an agent. The 
papers have either set up a subsidiary 
agency corporation or have amended 
their charter. The Chicago “Tribune” 
established a subsidiary while the Chi- 
cago “Daily News” amended its charter. 
The Chicago “Evening American” uses 
the insurance as a purely promotional 
matter and pays the entire premium 
itself to Old Line Life of Milwaukee. 
Accordingly, he said, the “American” 
does not have to be licensed. 

This caused quite a discussion about 
rebating. Apparently under the Illinois 
law an agent can give away a policy but 
he cannot give away merely his com- 
mission. 

Mr. Brown expressed the belief that 
the best solution to the part timer prob- 
lem is that which is being tried on the 
coast where the companies have signed 
a “declaration of guiding principles.’ 


Two Luncheon Conferences 


Two luncheon conferences were held, 
one for rural agents in charge of Mark 
Hall and the other on local board mat- 
ters in charge of J. J. Beattie. Mr. Hall 
had arranged an interesting program but 
attendance was small. W. J. Benz of 
Chicago and M. Forrest of Decatur. 
field men in the farm department of 
America Fore, gave some valuable sug- 
gestions to farm producers. There was 
considerable discussion of the fact that 
Farmers Mutual Reinsurance, which is 
a subsidiary of the Illinois Agricultural 
Association, is now issuing a non-as- 
sessable policy and is charging fire in- 
surance rates that are published by the 
Illinois Inspection Bureau. So far as 
windstorm is concerned, however, Farm- 
ers Mutual Reinsurance is charging 2° 
cents instead of 40 cents which the stock 
companies get. There was also a dis- 
cussion of the decision of State Farm 
Fire of Bloomington, IIl., to cease writ- 
ing farm insurance. 


L. G. Davis, assistant casualty man- 
ager in St. Louis for Travelers, gave a 
talk on insuring farmers automobiles. 


He said the agent must get on an inti- 
mate basis with the farmer. He must 
be able to approach the prospect man 
to man. He should mix with the farm- 
ers at county fairs. ice cream sociables, 
etc. The rate differential of deviating 
companies is not important in the farm 
field, he contended, because the cost of 
automobile insurance in the rural terri- 
tory in Illinois is low. He said that 
some of the specialty companies have 





developed a big volume because they 
made a multiplicity of agency appoint- 
ments, giving a contract to a farmer 
who would sell two or three of his rela- 
tives. There is no problem in the line 
that can't be solved by the actual solici- 
tation of the farmer on the part of 
agents for standard companies, he said. 


Local Board Committee 


Mr. Beattie in opening the discussion 
at his meeting said the function of the 
local board committee is to assist in or- 
ganizing new boards, to help existing 
boards to function to the best advantage 
and to make local boards coextensive 
with the state and National associations. 

Much of the discussion had to do 
with the handling of insurance on public 
property. 

C. J. Montgomery told of the success 
of the Rock Island board in holding the 
school insurance line against mutual 
competition. The Rock Island board 
has 25 members. 

Lyle Gift said in Peoria insurance on 
the schools is written through the local 
board and the commissions are allocated 
to agents according to the 2 percent fire 
department tax. The local board gets 
no remuneration for servicing the line. 
The board now controls 67 percent of 
the insurance as compared with 33% 
percent previously. The commission is 
held in trust until the end of the policy 
year, which is usually in December. 


Hinsdale Man Speaks 


O. R. Cushing of Hinsdale told some- 


thing about the work of the DuPage 
county board. In Elmhurst the school 


board insurance is handled by the board 
members in that city and the commis- 
sions are sufficient to pay all dues. 

J. O. Brown of the insurance depart- 


ment said that local boards have dis- 
posed satisfactorily of many difficult 
situations. He said the department has 


referred matters to local boards where 
the department did not have authority 
to act. 

In Aurora, according to D. P. Frazier, 
the school insurance is handled by the 
local board. Fifty percent of the com- 
mission is divided equally among the 
members; 40 percent is divided in pro- 
portion to the amount of personal prop- 
erty tax paid by the agents and the 
balance is divided between two members 
who service the line. These two mem- 
bers share as well in the distribution of 
the other 90 percent. The board for- 
merly had meetings once a month but 
because of the interest this was changed 
to every two weeks and now weekly 
meetings are held. There are 15 mem- 
bers. 


Interest in Taylorville 


A representative from Taylorville said 
that he is interested in getting a local 
board started there. 

D. V. Moody said the local board in 
Elgin increased its prestige in the com- 
munity by sponsoring activities during 
fire prevention week. 

Ross Weller said the 
board consists of 26 members. Monthly 
meetings are held. He invited agents 
in Taylorville to attend a Springfield 
meeting to witness how the wheels go 
around. 

A representative from Quincy said 
that plans are under way for organiza- 
tion of a Pike county board. Another 
report was that a local board is being 
organized at Freeport. 

S. K. Bucknell, East St. Louis, said 


there has been some controversy about 


Springfield 


county insurance but a solution had 
been effected in conference with the 
local board at Belleville, which is the 


county seat. 

’. J. Twenhoefel, IJr., of Belleville 
said that the local board in his city is 
becoming active again. 


W. O. Paine, who formerly conducted 
the Paine Insurance Agency, in the Hell- 
man building, has joined Whitney, Paus- 
ner & Baird, and is resident partner and 
manager of the Los Angeles office, 610 
South Broadway. 


Helen Ainsworth has purchased the 
— Smith, Jr., agency, MacdAlester, 
la, 
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Financial and Operating A R G U S Only Charts 
CHARTS nagar 


‘Assets Analyzed’ 





In for 1938 With Percentages to Total 


Handy, Inexpensive Form (“ARGUS”" sales have doubled within three years) 





Agents, brokers, company executives—in fact everyone 
connected with insurance, including assureds and pros- 
pects, is keenly interested in insurance company figures. 
They “want to know." They don't assume—they investi- 
gate. To operate intelligently, to speak convincingly and 


with authority, insurance men must have the latest available 
data of this kind. 

















* 
Other Exclusive Features —" 
Only Argus Charts provide Classified most 
Aggregates (Totals) for all classes of com- com prehensive 


panies; Company Changes since 1928; Group 
Affiliations by direct statement; Triple Cross- 
referencing (in the Fire chart) between (1) we 
Groups (2) Where Companies are Licensed 
(3) Underwriters’ Agencies. Complete data 


on “Departments” with Managing Officer show 

and Address is also shown. ** Assets 
“Surplus to Policyholders” and “Total ” 

Liabilities” for stock companies are shown Analyzed 

as separate items only in the Argus Fire 

Chart. “Reserves for Liability and Compen- r) 


sation” are separated from “Net Unpaid 
Claims” only in the Argus Casualty Surety 


Chart. Also in the Casualty Chart, Classi- have a 

fication of premiums written for leading ° 

Mutual companies (as well as for all Stock simple 

companies) is shown. arrangement 
A large special section on Accident and 

Health Companies is included in the Argus 

Casualty Chart and at no extra cost. . 





From no other source, can you ob- 
tain so much of this useful informa- 























“National Underwriter Publications” First —— 


—in features of special interest 
1st —in scope of information shown 

—in number of companies covered 

—and in simplicity of arrangement! 


MEET THIS NEED ECONOMICALLY, through wide distribution of Argus Charts 
with Your Advertisement on the outside covers! 


ARGUS 3 


Casuatty-Surety 





CHARTS 


Not only do the Argus Charts include many more companies (about 500 
more than other charts) but they also provide additional data con- 
cerning several hundred companies which are less thoroughly treated 
in other charts. In addition they contain numerous special features, 
data, "hard-to-get-elsewhere", which is often just what is most needed. 


ALL THE MAJOR ASSET ITEMS of each company’s statement (real 
estate and mortgages, bonds, stocks, cash and deposits, agents’ bal- 
ances, “all other" and total admitted assets) are shown WITH PER- 
CENTAGES to the total—an extremely valuable special eight-page 
table, never before available so early in the year. 


The ARGUS Fire Chart has ONLY ONE classification for Stock 
Companies. ALL STOCK COMPANIES ARE SHOWN IN ONE 
ALPHABETICAL ORDER. In another chart there are SEVEN different 
possible places where users might have to look before finding a stock 
fire company. Likewise there are fewer sections in the ARGUS 
CASUALTY CHART. 


And Argus Charts Are Published Early ORDER YOURS NOW! 





‘ | ° 
: Fir Ity or 
opi ae PRICES } Fire or Cawalty o | Rush copies of the 1938 Argus Charts 
Single Copy ....$ 1.00 50 Charts...$ 18.00 WOR sc ceacn ce Fire Charts and ae Casualty Charts 
One of Each..... 1.50 100 Charts... 32.50° (Attach Check on Single Copy and “One of Each” Orders.) 
, § Charts ...... 3.00 | 200 Charts... 60.00* Name ...... wi diaas duwdeedes casas eee 
Specify ARG US Charts! 12 Charts ...... 6.00 | 500 Charts... 110.00* | Company or 
: 25 Charts ...... 10.00 | 1000 Charts... 190.00* Agency ...... 
Extra Information Less m Larger Quantities Mr hei oodles dad aok Soak pascessndindetaat ee 
But No Extra Cost f smaller quantita at alight additional charges — BPN a ces ciwececands iden ecad eau 


= , ! Mail to 


YIIM 


The National Underwriter Co., 420 E. 4th St.. Cincinnati. 
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ACCIDENT AND CASUALTY INSURANCE COMPANY 
OF WINTERTHUR, SWITZERLAND 


111 JOHN STREET 
NEW YORK 


United States Branch 
Statement December 31, 1937 


ADMITTED ASSETS 
U.S. Treasury Bonds . . . . . . . . =. $1,609,430.74 
Oeber Gomis . . 1. s« «© s te © hUlelUl 67S 
NE i ign as, Ciba ae pons ae, a tae ak al 88,729.00 
a re 22,968.47 
Cash in Office and Banks . ....... 118,253.45 
Premiums in Course of Collection . . . . . 69,094.82 


(Less than 90 days due) $3,001,.217.73 
’ ? " 


LIABILITIES 
Reserve for Unearned Premiums . . . . . $ 127,716.91 


Reserve for Outstanding Losses. . . . . . 33,049.40 
Reserve for Other Liabilities . . . . . . . 32,719.42 
Voluntary Contingency Reserve. . . . . . 307,732.00 
Total Liabilities . . . «©. . . «© «© + «© $ 501,217.73 








Statutory Deposit, New York. 850,000.00 
Net Surplus above Deposit . .  1,650,000.00 
Policy Holders’ Surplus » + «© « « « 2,500,000.00 


$3,001,217.73 








Bonds and Stocks owned are valued in accordance with the requirements of the 
New York State Insurance Department and the National Association of Insurance 
Commissioners. Securities carried in the above Statement at $1,255,477.84 are 
deposited as required by law. 


NEAL BASSETT 


} United States Manager 
111 JOHN STREET, NEW YORK 
















































































